3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHusi: 22.12.2025

7 deBpans 1992 roga N 2300-1

POCCUMCKAS ®EJAEPALIUS
3AKOH

O 3AIIUTE NMPAB TOTPEBUTEJIEM

Crncok HU3MCHAOIUX JOKYMCHTOB
(B pen. @enepanbhbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, or 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimimit  3akoH peryaupyeT OTHOILICHHUS, BO3HHUKAIOUIME MEXIY
MOTPEOUTEISIMA M M3TOTOBUTEISIMM,  WCIOJHUTENSIMH,  UMIIOPTEPaMH,
NIPOJIaBLIAMH, BJIAJIENbIIAMU arperaTopoB HHGpopManuu o ToBapax (yciyrax) npu
IIpOJIa’ke TOBAPOB (BBIMOJHEHUH Pa0OT, OKa3aHUM YCIYT), YCTaHAaBIMBAET IpaBa
notpeduTenell Ha puoOpeTeHne ToBapoB (paboT, YCIIyr) Ha/UIeXKAIIEro KauecTa
1 0e30MacHbBIX JUIS XKHU3HHU, 370POBbs, HMYILIECTBA MIOTPEOUTENEH U OKpY Karouen
cpenpl, mosydeHue uH(opmanmu o ToBapax (paborax, yciayrax) M 00 HX
W3rOTOBUTENSAX (MCHONHUTENAX, NpPOJaBLAax), O BIaJeNbliaX arperatopoB
nHpopManuu 0 ToBapax (yciyrax), MPOCBEIIEHUE, TOCYIAPCTBEHHYIO H
OOIIIECTBEHHYIO 3alllMTY WX HHTEPECOB, a TaKXKe OINpeAeIseT MeXaHHU3M
peanu3aiiu 3TUX IIpaB.

(B pen. Denepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3,

0t 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHSI, UCIIOJIb3YEMbIEC B HACTOSIIEM 3aKOHE!

NOTpeOUTENh - TpaXIaHWH, UMCIOUIMH HaMepeHHWe 3aKa3aTh WM
npuoOpecTy 100 3aKa3bIBAIONIHNN, TPUOOPETAIOINI NIIN HCIONB3YIOLIHIA TOBAPHI
(pa0oTHI, YCIyTH) MCKIIOYUTENBHO AJISl INYHBIX, CEMEHHBIX, JOMAIIHUX U MHBIX
HYXI, HE CBA3aHHBIX C OCYIIECTBICHUEM PEANPUHUMATEIBCKON AESTENbHOCTH;
(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

M3TOTOBHTEIb - OPTaHU3ANNS HE3ABUCHMO OT €€ OpraHU3aMOHHO-TIPABOBOH
($opMBI, a TaKke MHAWBUAYAJIBbHBIH NMPEIIPHHUMATEINb, TPOM3BOAAIINE TOBAPHI
JUTSL peaT3aliiii IOTPEOUTEIsIM;

(8 pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-®3)

UCIIOJTHUTEITh - OPraHU3aIisi HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPABOBOM
(GopMBI, a Takke MHAWBUIYaJIbHBINA MPEANPUHUMATENb, BBINOJIHSIOMINE PabOTHI
WM OKa3bIBAIOIINE YCIYTH HOTPEOUTEISIM [0 BO3ME3HOMY JAOTOBOPY;

(8 pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

IIpojaBel] - OpraHU3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-IIPABOBOM
($opMBI, a TakKe WHAWBULYAJIbHBIH IMPEANPUHUMATEb, PEATU3YIONINE TOBAPHI
MOTPEOUTETSIM IO IOTOBOPY KYIUTU-TIPOAAXKH;

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

a03arr yrpatmi cuiry. - @exepanbHblii 3akoH oT 21.12.2004 N 171-03;

HEIOCTAaTOK ToBapa (paboThI, YCIAYTH) - HECOOTBETCTBHE TOBapa (paboThl,
YCIYTH) WM 00S3aTeNbHBIM TPeOOBaHUIM, MPETyCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM UM TIOpsiIKe (B TOM YHCJIE HEBBINOJHEHHE TPH MPOAAKE WIIN
UCIIOJIb30BAaHUU  OTJHENBHBIX  BHJOB TEXHHYECKH CIIOXKHBIX TOBapoB C
NpPEIBApUTEIbHO  YCTAHOBJICHHBIMH  NPOTpaMMaMH Uil 3JIEKTPOHHBIX
BBIYHMCIIUTEIIBHBIX MalIMH TPeOOBaHWid, yCTaHOBIICHHBIX NyHKTamu 4.1 u 4.2
CTaThU 4 HACTOSAIIETr0 3aKOHA), MM YCIOBHUSIM JIOTOBOpPA (IIPH MX OTCYTCTBUH WU
HETIOJTHOTE YCJOBUH OOBIYHO TNPENBSABISIEMBIM TPEOOBaHMAM), WM LEJISAM, JUIS
KOTOPBIX TOBap (pabora, yciryra) Takoro pojia OOBIYHO HCIIONB3YEeTCsl, HIIH LETISIM,
0 KOTOPbIX TpojaBel] (MCHOJHWTENb) OBUI IOCTaBIEH B HM3BECTHOCTh
MOTpeOnTENIEM NIPH 3aKIIOUYEHUN JIOTOBOPA, WIIM 00pa3iy M (WIJIM) OMHCAHHIO TIPH
IIpoJIa’ke TOBapa 1o 0Opasily U (WIIH) 10 ONHCAHUIO;

(8B pen. PenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3,
ot 07.07.2025 N 194-D3)

CyIIECTBEHHBIN HEIOCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPaHMMBIHA
HEIOCTATOK WJIM HEJIOCTaTOK, KOTOPBIH HE MOXeT ObITh ycTpaHeH 0e3
HECOpa3MEpHBIX PACXOJI0B MIIM 3aTPaT BPEMEHH, WM BbISBISIETCS HEOJHOKPATHO,
WM TPOSIBJISIETCS. BHOBb IOCJE €ro YCTPaHEHMs, WJIH Jpyrue MoJ00HbIe
HEJIOCTATKHU;

(B pen. ®enepanpHpIx 3aK0HOB OT 17.12.1999 N 212-®3, 0121.12.2004 N 171-D3)
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Oe3zomacHocTh TOBapa (paboThl, yciryru) - 6e30macHoOCTh ToBapa (paboThl,
YCIIYTH) IJIsl )KM3HH, 3[I0POBBsI, UMYIIECTBA MOTPEOUTENSI U OKPYKaromeH cpelibl
IpU OOBIYHBIX YCIOBHSIX €r0 HCIHOJIB30BaHUS, XPAHEHHMsS, TPAHCIIOPTUPOBKH M
YTHIU3AIAH, a Takke O0e30MacHOCTh IpoIiecca BBHIMOTHEHHS PadOTH (OKa3aHUs

YCIyrn);

YIOJIHOMOYCHHASI ~ M3rOTOBHUTCICM (HpO,I[aB]_IOM) opraHM3anys WM
YIOJHOMOYEHHBIH H3TOTOBHUTCIIEM (mpomaBmiom) MHIUBUAYAIbHBIN
MIpeaIPUHIMATEIH (J1ajee - yIIOIIHOMOYEHHAS OPTaHU3AINS MIIH YIIOJTHOMOYCHHBIH
WHAWBUIYaNbHBIA TPEANPHHAMATENh) - OpraHW3alus, OCYIIECTBIIONIAs

OIIPEJICTICHHYIO JIeSTENbHOCTD, WM OpTaHHW3als, CO3/JaHHas Ha TEPPUTOPUH
Poccwuiickoii @enepanny H3roToBUTENEM (IIPOIABIIOM), B TOM YUCIIE HHOCTPAHHBIM
W3roTOBHUTENIeM (MHOCTPAHHBIM MPOJABLIOM), BBINOJHSIOIINE ONpPECIICHHBIC
(GyHKIIMM Ha OCHOBaHMM JIOTOBOpa C M3rOTOBHUTENEM (IPOJABLIOM) U
YIOJHOMOYEHHBIC MM Ha NPUHSTUE U yJOBJIETBOPEHHE TPeOOBaHHH MOTpeOUTeNeiH
B OTHOLICHHH TOBapa HEHAJIEeKAIero KadecTBa, JUOO WHAWBHIYalbHBIH
npennpuHUMaTelb,  3apETHCTPHPOBAHHBIA  Ha  TeppHTOpuM  Poccuiickoit
denepanuy, BEIIONHIIOMINA onpeneIeHHble GYHKINN Ha OCHOBaHUH JIOTOBOpa C
U3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C WHOCTPAHHBIM H3TOTOBHTEIIEM
(MHOCTpaHHBIM TPOAABIOM), ¥ YINOJNHOMOYCHHBII WM Ha TpPHHATHE WU
YIOBJICTBOPEHHE  TpeOoBaHMH  MOTpeOWTeNed B~ OTHOILIGHWH  TOBapa
HEHaJIe)KAIIEeTO KauecTBa,;

(ab3ar BBeieH PepepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBHCUMO OT OpraHH3allMOHHO-NIPABOBOIL
(GOpMBI WM WHIMBUIYAIBHBIH TpeIIpUHAMATEINb, OCYIICCTBISIIONIUE HMIIOPT
TOBapa M €ro IOCIENyIoIleH peanu3aluu Ha Teppuropuu Pocculickoi
denepanuy;

(abzar BBeneH DepepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlitoc: npumedanue.
C01.10.2026 B a63. 13 nmpeamOymbl BHOCSTCS n3MeHeHus (P3 ot 31.07.2025 N
290-D3).

BJIafieJiel] arperaTropa MHGpOpMaInu o ToBapax (yciyrax) (nanee - Biuajesner
arperaTopa) - OpraHM3aIisl HE3aBUCHMO OT OPTaHW3allMOHHO-TIPABOBOH (HOPMBI
00 WHAWBUAYAIBHBIH TNPEeANpPUHAMATENb, KOTOPHIE SBIAIOTCSA BIIAACIBIIAMU
MIPOTPaMMBI JUISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH W (WJIH) BIIAACIbIIAMHU
caiita u (MIM) CTPaHUIIBI CaliTa B HHYOPMAIIMOHHO-TEJIEKOMMYHUKAITHOHHON CETH
"UHTepHeT" ®W KOTOphIE MPENOCTABIAIOT MOTPEOUTEN0 B  OTHOIICHUH
OTIpE/IeIIEHHOT0 TOoBapa (yCIyrW) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C

NPeAJIOKEHHEM TpoAaBla (MCIIOMHUTENS) O 3aKJIIOUEHHH JOroBOopa KyIUIU-
MPOJAKK TOBapa (JIOrOBOpa BO3ME3JHOTO OKa3aHHWsS YCIYr), 3aKIIOYUTh C
MpoJaBUOM (MCHOJHUTEIEM) JOTOBOP KYIUIM-TIPOJAKH (ZOTOBOP BO3ME3HOTO
OKa3aHMs YCIYT), a TAaKXKe NPOU3BECTH NPEIBAPUTENBHYIO OIIATy YKa3aHHOTO
TOBapa (yCIyrH) MyTeM HAIWYHBIX PacdeToOB OO IepeBoa ICHEKHBIX CPEACTB
BJAJICTIbIly arperaropa B paMKax MPUMEHsAEMbIX (opM OC3HATMIHBIX PacyeTOB B
COOTBETCTBHH C MyHKTOM 3 ctaThll 16.1 HacTosmero 3akoHa u DenepaibHBIM
3akoHOM OT 27 wmioHA 2011 roma N 161-®3 "O HaunoHaNBHOW TIUIATEKHON
cucreme".

(a03anr BBemen @epepanbHbIM 3akoHOM oT 29.07.2018 N 250-®3; B pen.
®denepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

I'naga I. OGIIUE IMOJIOXKXEHUS

Crartbsa 1. IlpaBoBoe pery/iupoBaHue OTHOLIEHUH B 00/1aCTH 3alLUThI
npas norpedurTesei

1. OrtHomeHuss B 0ONacTH 3aIIUTHl MpaB MOTPEOUTENCH PETryTUPYIOTCS
I'paxpanckum  kogexkcom Poccuiickoit @enepanuy, HACTOSAIMM 3aKOHOM,
OpyTuMH  (QenepanbHBIMA 3aKOHAMH (Jajiee - 3aKOHBI) M TPHHUMAacMBIMH B
COOTBETCTBHM C HUMH WHBIMH HOPMATHUBHBIMH IPaBOBBIMH aKTaMu POCCHICKOI
denepanuu.

(. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccmiickoii @enepanuum He BIpaBe MOPYyYaTh
(benepanbHBIM OpraHaM HCIOJHUATEILHON BIACTH MPUHUMATH AKThI, COIEPIKAIIUE
HOPMBI O 3alIUTe TIPaB MOTPEOUTENEH.

[IpaButensctBo  Poccuiickoit ~ @exnepanuu  BOpaBe  M34aBaTh Ul
moTpeOuTeNnss W TpojaBla (M3TOTOBHTENS, WCIONHUTEINS, YIIOTHOMOYEHHOM
OpPTraHU3aIld WJIH YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO NpPEANPHHAMATEN,
AMIIOPTEpa, BIAJeNbIa arperaropa) mpaBmia, 00s3aTeNIbHBIC TIPU 3aKIIOUYCHHNA U
WCTIOTHEHUH ITyOJMYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYILTH-TIPOJAXKH,
9HEProcHAa0)KEHUs, JOTOBOPOB O BBHIIIOJIHEHUH paboT U 00 OKa3aHUU yCIyT).
(ab3ar BBemen DepepanpHbIM 3akoHoM oT 21.12.2004 N 171-®3; B pen.
®enepanpHoro 3akoHa oT 24.04.2020 N 144-D3)

Ao63ar yrpatun cwty ¢ 1 aBrycra 2011 roma. - ®enepanbHblii 3aKOH OT
18.07.2011 N 242-@3.

Cratbs 2. Me:xxayHapoaHbie 10rosopsl Poccniickoii @egepannn

www.consultant.ru

HafeXHasa npaBoBan noaaepXXkKa

Crpanuua 2 n3 32


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100014&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100014&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=22.12.2025&dst=100010&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=502319&date=22.12.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=22.12.2025&dst=100012&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=22.12.2025&dst=100010&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=22.12.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100018&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=22.12.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100020&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=22.12.2025&dst=100008&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=22.12.2025&dst=100010&field=134&demo=2

1. Ecmu wMexayHapogHelM joroBopoMm  Poccuiickoit  depepauuu
YCTaHOBJICHbI HWHBIE TIPAaBWJIa O 3alIUTE NpaB MOTpeOUTENeH, YeM Te, KOTOpbIe
IIPESYyCMOTPEHBI HACTOAIIMM 3aKOHOM, NPUMEHSIOTCS IpaBmla MEXyHapOIHOTO
JIOTOBOPA.

2. PemeHns MeEXroCyqapCTBEHHBIX OpPraHOB, IPHHATBIE HA OCHOBAaHUH
MOJIOKEHUH MEXIYyHApOAHBIX JA0roBopoB Poccuiickoii @enepanuu B UX
HCTOJIKOBaHUM, npoTuBopeuamieM Koncrurynuu Poccuiickoit ®enepauuu, He
nojsuexar ucnoiaHeHuo B Poccuiickoit denepaunu. Takoe NpoTUBOPEUNE MOKET
OBITh YCTAaHOBIICHO B MOPSIZIKE, ONPEAEICHHOM (enepaTbHbIM KOHCTUTYIHOHHBIM
3aKOHOM.

(1. 2 BBeneH denepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Crarpa 3. [IpaBo norpedureieii Ha MpocBelleHUE B 00J1aCTH 3al[UThI
npas norpeduTesei

1. IlpaBo moTpebuTeneii Ha NPOCBELICHHE B OOJIACTH 3alIUTHl IPaB
notpeduTenell obecneynBaeTCs IOCPEACTBOM BKIFOUCHHS COOTBETCTBYIOIIMX
TpeboBaHuil B (enepaibHble TOCYAapCTBEHHBIE 00pa3oBaTENbHBIC CTAHAAPTH H
o0pa3oBaTenbHbIE MPOTPAaMMBbI, @ TAaKXXE ITOCPEICTBOM OPTaHM3ALUHM CHCTEMBI
nadopmanuu notpeduteneit 00 WX IpaBaX W O HEOOXOMUMBIX NEHCTBHAX IIO
3alUTe 3TUX PaB.

(B pen. denepanpHoro 3akona ot 02.07.2013 N 185-03)

2. B mensax peanuzanuy mpaBa NOTpeOHTENeH Ha MPOCBENICHUE B 00JIacTH
3alIUTHl TIpaB MOTpeOUTENel opraH rocyJapCTBEHHOTO HaA30pa OCYIIECTBIISET
(opMHpOBaHHE W BEJCHHUE OTKPBITOrO M OOILEIOCTYMHOTO TOCYAapCTBEHHOI'O
nH(pOpMaMOHHOTO pecypca B 00JIaCTH 3allMThI IPaB MOTpeOuTeNei, KadyecTBa 1
O0e3omacHOCTH TOBapoB  (paboT, yciIyr) B TOpSIOKe, YCTAaHOBICHHOM
[IpaButenscTBoM Poccuiickoit denepanuu.

(1. 2 BBepeH denepanbHeiM 3akoHOM 0T 11.06.2021 N 170-03)

Crartbia 4. KauecTBo TOBapa (padoThl, ycJ1yru)

1. TlpomaBen (ucmomHUTENb) O0Os3aH TMepenaTh MOTPEOUTENI0 TOBap
(BBIMOTHUTE PpaboOTy, OKaszaTh YCIYTy), KadecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. Tlpu oTcyTcTBUM B JIOTOBOpPE YCJIOBHHM O KadecTBe ToBapa (paboThl,
yCIyru) TmpojaBer] (HMCIOJHUTENb) O0s3aH TMepenaTh MOTPEOUTENI0 TOBap
(BpImONTHUTH ~ paboTy, OKa3aTh  YCHYry), COOTBETCTBYIOIIMH  OOBIYHO
NPEABSBISIEMBIM TPEOOBaHMSAM W NPHUTOJHBIM JUIs LieJIeH, JUIl KOTOPBIX TOBap

(paborta, yciyra) Takoro pojia 0OBIYHO HCIIOIb3YETCS.
(8 pen. deaepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecau mnpopaBen (MCHONHUTENb) IPU 3aKIIOYEHUU JIOTOBOpa ObLI
MIOCTABJIEH MOTPEOUTENIEM B M3BECTHOCTh O KOHKPETHBIX HENSIX HMPHOOpETeHHs
TOBapa (BHIMOJIHEHHUS Pa0OTHI, OKa3aHHS YCIIyTH), IPoaaBell (HCIIOTHUTEb) 00s13aH
mepenaTh MOTPEOUTEII0 TOBAp (BBIIOIHUTE paboTy, OKa3aTh yCIyTY), IPUTOIHEII
JUISL ICTIONTB30BAHUSI B COOTBETCTBHHU C STUMH LEISIMU.

4. Ilpu mpoaaxke ToBapa 1mo o0pasmy H (W) OMICAHUIO MPOAABEI 00s3aH
mepenaTh IMOTPEOUTEN0 TOBap, KOTOPHI COOTBETCTBYeT oOpasmy u (Win)
OTIHCAHHIO.

4.1. Tlpu mponaxe OTHIENBHBIX BHAOB TEXHUYECKH CIIOKHBIX TOBApOB C
npeaABapruTECIbHO YCTaHOBJICHHBIMU IporpamMmmamMu JUIA QJICKTPOHHBIX
BBIYUCIIUTCIIbHBIX MalinH HOTpe6I/ITeJ'IIO obecreunBaeTcs BO3MOXHOCTb
HCMOJIB30BaTh OTACIIbHBIC BUABI TCXHUYCCKHU CIIOKHBIX TOBAPOB C MPCABAPUTCIILHO
YCTQHOBJICHHBIMU TIPOTpaMMaM{ ML JIEKTPOHHBIX BBIYMCINTEIBHBIX MAIIWH,
CTpaHaMM IPOUCXOXICHHSA KOTOPBHIX SBISIOTCS Poccmiickas Penepanust nmm
JpYyTrue TocynapcTBa - WwieHbl EBpasuiickoro SKOHOMHUYECKOTro coro3a. [lepeueHs
OTACNBHBIX BHJOB YKAa3aHHBIX TEXHHYECKH CIOXHBIX TOBApPOB, MOPSAIOK
COCTaBJICHHS M BEJCHUS MEPEUHs MPOTPaMM ISl SIIEKTPOHHBIX BBIYHCINTEIBHBIX
MaIllH, CTPaHaMHU IPOUCXOXKACHHS KOTOPHIX sABIs0oTCA Poccuiickas deneparms
WIN Jpyrue TrocyAapcTBa - 4ieHbl EBpa3uilckoro 3KOHOMHYECKOTO COH3a U
KOTOPBIC TOJIKHBI 6I)ITb NpeABApUTCIIBHO YCTAHOBJICHBI, W TIOPAAOK HX
HpeBapUTEIbHON YCTAaHOBKH, BKIIIOYasi TpeOOBaHUs K (DYHKIMOHHPOBAHHIO,
onpenenstores [IpaButensctBoM Poccuiickoit denepanun.

HpeI[BapI/ITeJ'H)HO YCTaHOBJICHHBIC MpoTrpaMMbl JJIs OJICKTPOHHBIX
BBIYUCIUTECIIbHBIX MAaIllWH, UCIIOJIb3YCMBIC HOTpe6I/ITeJ'IeM Ha OTACIBbHBIX BHAAX
TEXHUYECKH CIIOKHBIX TOBAapoB s JOCTyHna K HWH(OpMalMM Ha calTax B
WH(POPMANMOHHO-TEIIEKOMMYHUKAIIMOHHON ~ CEeTH "Uurepnet", JIOJIKHBI
obecrieuynBaTh BO3MOXKHOCTD MCIOJIb30BaHUS 0€3 JIOMOTHNUTEIBHBIX HACTPOEK (110
YMOJTYAHHIO) TIOMCKOBOM CHCTEMBI, CTPAaHOW MPOWCXOKIEHHS KOTOPOHU SIBIISETCS
Poccuiickas ®epepanus uiam Apyrue rocyaapctBa - uieHsl EBpasuiickoro
SKOHOMHYECKOTO CO3a, B TMOpsJKe, YCTaHOBIEHHOM I[IpaBHTENHCTBOM
Poccuiickoit ®enepanun. TpeGoBaHus K yKa3aHHOW TIOMCKOBOW cHUCTEME U
MOpSZIOK  ee ompenaesieHuss ycraHaBiauBatorcs [lpaButensctBoM Poccuiickoit
denepanyu.

l_[peleapHTem)Ho YCTaHOBJICHHBIC MpoTrpaMMbI JJIsA OJICKTPOHHBIX
BBIYMCIIUTECIBHBIX MallllH, HCIOJIB3YyEMbIC HOTpe6HTeHeM Ha OTACJIBHBIX BHJAX
TEXHUYECKH CJIOXHBIX TOBapoB, JODKHBI B TOM 4YHWCIE  BKIIOYATh
MHOTO(YHKIIMOHAJIBHBIH cepBHC 0OMeHa MH(pOpMaIMeH, a TakKe IporpaMMy JUis
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9JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIMH, KOTOpas INpeJHa3HaueHa Ui IMOUCKa,
MPOCMOTPa M NPUOOPETEHHs] TPOrpaMM JUIS DJIEKTPOHHBIX BBIYMCIMTEIBHBIX
MalllMH, TPUMEHSAEMBIX TTOTPEOUTENSIMH C HCIIOJIb30BAHUEM TEXHUUECKH CIIOKHBIX
TOBapOB (Hajee - eqMHBIN Mara3uH NPWIOKEHUH ), 1 QYHKIIMOHUPOBAaHUE KOTOPOH
OCYIIECTBIISICTCS C YIETOM OCHOBHBIX NPHUHIIUIIOB, YTBEPKIAEMBIX (eaepaTbHbIM
OpPTraHOM HMCHOJHHUTENBHON BIACTH, OCYIIECTBISIOMIM (DYHKINH 110 BBIPAOOTKE 1
peanmM3anuM  TOCYAAapCTBEHHOH  MHONMMTHKM W HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHnio B cdepe MHPOPMAIMOHHBIX TeXxHoyoruid. denepalbHBI OpraH
UCTIOTHUTENBHON BIACTH, OCYIIECTBISIOMNN (QYHKIMH 10 BBIPAOOTKE W
peadM3aliM  TOCYAAapCTBEHHOHW  MHOJUTHKM W HOPMaTHBHO-IIPaBOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEP)KAAeT
NEPEUYCHb MpPOoTrpaMM I SJICKTPOHHBIX BBIYUCIUTCIBHBIX MallWH, Pa3MEIlacMbIX
B €AMHOM MarasuHe HpI/IJ'IO)KeHI/Iﬁ B 00s13aTE€ILHOM TMopAaKe.

(ab3ary BBemen PenmepanbHbiM 3ak0oHOM OT 14.07.2022 N 266-®3; B pen.
®denepanpHOTO 3aK0HA OT 24.06.2025 N 156-D3)

(1. 4.1 BBemeH @enepanpHbIM 3aK0HOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Tlpu mponmake ¥ WCHONB30BAHUM OTICIBHBIX BHIOB TEXHHUYECKH
CJIOKHBIX TOBApPOB C IIPEIBAPUTENBHO YCTAHOBJICHHBIMH IIPOTPaMMaMHy JUIS
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, BKJIIOYAsl €AMHBIA Mara3uH NPHIIOKCHUH,
obecrieunBaeTcst OTCYTCTBUE CIIEAYIONINX YCIOBHH:

1) npuBOAAMINX K OTPAHUYEHUIO BO3MOXKHOCTH NIPHOOpETeHNUs (YCTaHOBKH)
nporpaMm Ui 3JICKTPOHHBIX BBIYUCIWUTEIIBHBIX MAIIUH C HCIIOJB30BAHUEM
€IMHOT0 Mara3uHa MpHUJI0KEHHH;

2) TPUBOIAMIMX K OTPAHUYCHUIO MM HEBO3MOXXHOCTH HCIIOJIB30BAHUSA
(YHKIMOHAIBHBIX ~ BO3MOXKHOCTEl  NpelBapuUTE]bHO  YCTAHOBICHHBIX B
COOTBCTCTBHUU C ITOJIOKCHUAMU HaCTOS[HIeﬁ CTaTbu HIporpamMm JIjid 3JICKTPOHHBIX
BBIYHMCIIATENBHBIX MAIIWH, BKIOYAs €IUHBIH MarasuH NPWIOKEHHH, a Takxke
IporpamMM ISl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAIINH, IPHOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIIOJIb30BAaHWEM EIMHOTO MarasWHa IPWIOXKEHHH (B TOM
YHUCJIE YCJIIOBHH, OTPAaHMYMBAIONIMX IIOUCK, OOHOBJEHHE IIPOTpaMM Ul
JIEKTPOHHBIX  BBIYUCIUTENBHBIX ~MAIIWH, YNpaBIeHHE UX HACTPOWKaAMH,
obecrieueHne B3auMOACHCTBUS C TOTPEOUTEISIMHU, HAITPABJICHUE UM YBEIOMIICHHIH,
YCIIOBUH, TMpeAycCMaTpHBAIONIMX MNPUMEHEHHWE OCOOBIX  TpeboBaHMU K
(hopMHUpPOBaHHMIO TIEH HAa YCIIYTH, OKa3blBaeMble B paMKax €IMHOTO MarasuHa
OPWIOKEHUH WIM IPU  HCIOJIB30BAHMM MPOrpaMM A SJIEKTPOHHBIX
BBIYUCIINTCIIBHBIX MAIlIUH, HpI/IO6peTCHHBIX (yCTaHOBHeHHBIX) C HUCIIOJIb30BAHUCM
CANHOTO MarasmHa HpHJ’[O)KCHHﬁ, 60 MIPUBOAAIINX K OTPAaHNYCHUIO
(YHKIMOHANBHBIX ~ BO3MOXKHOCTEH  TEXHHYECKH CIIOXXHOTO  TOBapa IpH
UCTIONIb30BAHUH TIPOTPAMMBI JIIS DJIEKTPOHHBIX BHIYMUCIUTEIIFHBIX MAIINH);

3) NpUBOIIIMX K OTPAHUYEHUIO CIIOCOOOB OIUIATHI C HMCIOJIB30BAHUEM
€IMHOTO0 Mara3uHa TPWIOXKEHHH TIpu mnpuoOpereHHH (YCTaHOBKE) U
UCIIOJIb30BAaHUHU TIPOTPAMM JUIS JIEKTPOHHBIX BEIYMCIUTENLHBIX MAIINH.

(1. 4.2 BBenen @enepanpabiM 3akoHOM 0T 07.07.2025 N 194-03)

5. Eciu 3aKkOHaMH WM B yCTaHOBJICHHOM HMH HOPSJAKE HPEIyCMOTPEHBI
o0s3aTenpHBIE TPeOOBaHUSA K TOBapy (paboTe, yciyre), mpoaasel] (UCTIOIHUTEI)
o0s3aH mepenaTh MOTpedHTENO ToBap (BBINOIHHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLIMH STHM TPEOOBAHUSM.

(. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. IIpaBa uM 00S3aHHOCTH HW3rOTOBHMTE]s (MCIIOJTHMTENS,
NpoAaBIa) B 00/1aCTH YyCTAHOBJICHHS CPOKA CIYKObI, CPOKA FOJHOCTH TOBapa
(paboThl), a TAaKkKe FTAPAHTUIHHOIO CPOKa HA ToBap (padory)

1. Ha ToBap (paborty), mpeaHa3HauCHHBIN AJISI ITUTEIBLHOTO HCIIOIB30BaHUS,
N3TOTOBHUTEINH (MCIOHUTENb) BIPaBe YCTAaHABIMBATH CPOK CIIY>KOBI - MEpHO, B
TEUYCHHE KOTOPOTO W3rOTOBHUTENb (WCHONHUTENB) o00s3yeTcs obecrednBaTh
MOTPEOUTETIO BO3MOXKHOCTD MCIIONIB30BAaHMS TOBapa (paboThl) MO0 Ha3HAYECHHUIO U
HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEIOCTAaTKM Ha OCHOBAHUH ITyHKTa 6
ctatbi 19 1 myHkTa 6 cTarbu 29 HACTOALIErO 3aKOHA.

(8 pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. WsrotoButesb (MCIOJHHUTENb) O0s3aH YCTaHABIMBATH CPOK CIIY)KOBI
ToBapa (paboThl) MIUTEILHOTO TMOJB30BAHMS, B TOM YHCJIE KOMIUIEKTYIOIIUX
U3IENUi (Aeranei, y3JoB, arperaToB), KOTOpBIE IO HCTEYEHHH ONPEAETICHHOTO
nepuoja MOTYT NPEACTABIATh ONACHOCTh JJIS XKHU3HH, 3J0POBBS NOTpeOuTENs,
NPUYHUHATE BPEJ €ro MMYILECTBY HIN OKpYXKaIoIIeH cpene.

(8 pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. Cpok cayx0Obl TOBapa (pabOTBI) MOXKET HCUHCIATHCS CAMHUIIAMH
BPEMEHH, a TAKXKe WHBIMHM €IMHUIAMH H3MEpeHHs (KWJIOMEeTpaMu, MeTpamMH U
MIPOYNMH €IUHUIAMH HM3MEPEHHs HCXOAs 13 (YHKIMOHAIGHOTO Ha3HAuYCHMS
ToBapa (pe3yynbTaTa padoTHI)).

(8 pen. enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

4. Ha npoayktel mnwuTaHus, nap(OMEPHO-KOCMETHYECKHE TOBapHl,
MEeIWKaMEeHTHI, TOBAaphl OBITOBOM XMMHH W WHBIE TMOAOOHBIE TOBaphl (paboTHI)
M3TOTOBUTEINb (MCIIOMHHUTENh) 0053aH YCTaHABINBATH CPOK TOJHOCTH - IEPHOJ, IO
HCTEYEHUH KOTOporo ToBap (pabora) cuMTaeTcs HENPHUTOTHBIM UL
HCTIOJIB30BaHUS 110 HA3HAYCHUIO.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
5. Ilponaxa ToBapa (BBIOJHEHHE PAOOTHI) 10 UCTEYEHUH yCTAaHOBICHHOTO
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CpOKa TOJHOCTH, a TaK)Ke ToBapa (BBINOJHEHHE pabOoThl), HA KOTOPBIH IOIKEH
OBbITh YCTAHOBJIEH CPOK T'OJJHOCTH, HO OH HE YCTAHOBJICH, 3aIPEIaeTCsl.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroBurens (MCIIOTHUTENH) BIIpaBe YCTAaHABINBATH Ha TOBap (padoty)
TapaHTHHHBIN CPOK - IIEPHO]I, B TEUEHHE KOTOPOTO B ClTydae 00HApY KEHHS B TOBape
(paboTte) HemOCTaTKa M3TOTOBUTENH (MCIIOHUTEINS), IPOABEL], YIIOJIHOMOYEHHAS
OpraHM3alysl WIA YIOJHOMOYEHHBI WHIWBHUAYAIbHBIH MpPEANPUHUMATENb,
UMIoOpTep OO0s3aHBI yIOBICTBOPHUTH TPEOOBAaHUS NOTPEOHUTENS, YCTaHOBIICHHEIC
ctatbsIMu 18 u 29 HacTosmero 3akoHa.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBurens BIpaBe MPUHATH 0053aTENHCTBO B OTHOIICHUN HEJOCTATKOB
TOBapa, O6Hapy)KeHHbIX 0 UCTCYCHUU YCTAHOBJICHHOI'O UM FapaHTHf/IIHOFO CpOkKa
(momoysHUTEIBHOE 00S13aTEIBCTBO).

(ab3ar BeeieH PepepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

ConepxaHue IOTIOJHUTEIBHOTO 00S3aTENIbCTBA HM3TOTOBUTENSA, CPOK
JIEUCTBHA TAKOTO 0053aTENbCTBA U IOPSIOK OCYLIECTBICHUS MOTPEOUTETIEM MIPaB
10 TAKOMY 00513aTEIbCTBY ONPEACISIOTCS H3TOTOBUTEIIEM.

(abzar BBeneH PexepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponaBer; BpaBe yCTAaHOBUTH Ha TOBAp TapaHTUIHBIA CPOK, €CJIM OH HE
YCTaHOBJICH U3TOTOBHUTEIIEM.

IIpomaBerr BIpaBe NPHUHATH 00s3aTE€IHCTBO B OTHOIIEHHH HEIOCTaTKOB
TOBapa, OOHApPYKEHHBIX 0 MCTEUSHWH T'apaHTHHHOIO CPOKa, YCTAHOBJICHHOTO
H3TOTOBUTEJNIEM (JOMOTHUTEIBHOE 0043aTENbCTRO).

ConepkaHue JOMOJHUTEIFHOTO 0053aTeNbCTBA MPOAABIA, CPOK JIEHCTBHS
TaKOro 00s3aTeNbCTBA U MOPSA0K OCYILECTBICHUS MOTPEOUTEIEM IPaB M0 TAKOMY
00513aTENBCTBY OIPENEIISIOTCS JOTOBOPOM MEXKY TIOTPEOUTENEM U IPOAABIIOM.
(. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. WMsroroBurens (mponaBen) HECET OTBETCTBEHHOCTh 3a HENOCTaTKU
TOBapa, OOHAapy)KCHHbIE B TEYEHHE CpOKa JCHCTBHUS JIOMOIHUTEIHHOTO
00s13aTeNbCTBA, B COOTBETCTBMM € a03aleM BTOPBIM ITyHKTa 6 cratbum 18
HACTOAIIEro 3aKOHa, a I0CIe OKOHYaHMS CPOKa NEHCTBHS IONOIHHUTEIEHOTO
0053aTeNIbCTBA - B COOTBETCTBHH C ITyHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(. 8 BBenen dPenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0S13aHHOCTL H3rOTOBUTEISA 00€CHEYHTL BO3MOKHOCTL
PEMOHTA ¥ TEXHHMYECKOT0 00CTy:KUBAHUS TOBapa

UsroroBureis 00s3aH 00€CICYUTL BO3MOXKHOCTE UCITONIB30BAHMS TOBapa B
TEUYCHHUE €ro CpokKa CJ'Iy)K6BI. I[J'IH 3TOH ICJIN U3roTOBUTCIIb obecreynBaeT PEMOHT

U TeXHUYECKoe 00CITy)KMBaHHE TOBapa, a TAK)Ke BBITYCK U IIOCTABKY B TOPTOBBIE U
PEMOHTHBIE OpraHM3allid B HEOOXOJMMBIX IS PEMOHTa W TEXHHYECKOTO
o0cimyXuBaHHsl 00bEME M acCOPTUMEHTE 3allaCHBIX YacTeil B TEYEHHE CpOKa
MIPOM3BOJICTBA TOBApa M IIOCIE CHATHS €r0 C NMPOHM3BOACTBA B TEUCHHE CPOKa
cIryOBI TOBapa, a IPH OTCYTCTBHU TAaKOTO CPOKA B TEUCHUE JIECATH JIET CO JHS
Iepeiadu ToBapa MOTPEOUTENIO.

Cratbsa 7. IIpaBo moTpeduTesi Ha 0e30mMacHOCTb ToBapa (padoThl,
yeJayru)

1. [orpebutens uMeer mpaBo Ha To, 4TOoOBI TOBap (pabota, yciyra) mpu
OOBIYHBIX YCIIOBUSIX €r0 HCIIOJIb30BaHUs, XPAHEHHs, TPAaHCIIOPTUPOBKU U
yTWIM3aud ObLT 0E30MaceH IS JKU3HHU, 3I0POBbs MOTPEOUTENS, OKPYKAIOIICH
cpenibl, a TaKke HE NPUYMHI Bpel HUMYILIeCTBY morpeburens. Tpebosanwus,
KOTOpBIE MTOJDKHBI oOecrednBaTh 0e30macHOCTh ToBapa (paboThl, yCIyrw) st
KHU3HU U 3[J0POBbsI IOTPEOUTETSI, OKPYKAIOIIEH Cpelpl, a TAKXKe MPEAOTBPALICHHUE
NIPUYMHEHUS. Bpela HMYIIECTBY IOTPEOHUTENs, SBISIOTCS 00sS3aTEIbHBIMH U
YCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJIEHHOM UM IOPSIZIKE.

(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

2. WsrortoButenb (HMCIOJHUTENb) 00s3aH OOeCIeunBaTh OC30MACHOCTH
ToBapa (paboThl) B TEUEHHUE YCTAHOBIEHHOT'O CPOKA CIIY>KOBbI MIIK CPOKa TOJHOCTH
ToBapa (paboTHl).

Ecmu B cooTBeTcTBMM C myHKTOM | cTatbu 5 Hacrosmero 3akoHa
U3rOTOBUTENH (MCIIOJIHUTENb) HE YCTAHOBMI Ha ToBap (paboTy) CPOK CIyXOBI, OH
00s13aH o0ecrednTh 6e30MacCHOCTh ToBapa (PaboThI) B TCUSHHE ACCATH JIET CO JTHS
nepenadn ToBapa (paboTsl) MOTpeOUTEITIO.

Bpen, nmpuyMHEHHBIH XW3HHW, 340POBBI0 WIM HMMYIIECTBY HOTpEOMTENS
BCIENCTBHE HeoOecreueHHs Oe30macHOCTH ToBapa (paboThI), TOIJICHKUT
BO3MELLEHHUIO B COOTBETCTBUU CO cTaThel 14 HacTosiero 3akoHa.

3. Ecimm mist 6e30macHOTO MCHOJIB30BaHUS ToBapa (paboTHI, YCIYTH), €ro
XpaHEHWs, TPAHCIOPTHPOBKM U  yTWIM3aIMKM HEoOXoamMmMo  coOmonarh
CrelMaNbHbIEe MIpaBMWiIa (Aajee - MpaBUia), U3TOTOBUTENb (MCIIONHUTENH) 00s3aH
yKa3aTh 3TH IpaBWja B CONPOBOJHUTENILHOI JOKyMEHTaluuu Ha ToBap (pabory,
yCIyry), Ha OTHKETKE, MapKHUPOBKOH WM HHBIM CHOCOOOM, a MpoJaBer
(ucrioHUTENB) 00513aH JOBECTH 3TH MPABHJIA 10 CBEACHUS MTOTPEOUTEIS.

4. Ecniu Ha ToBapsl (paboThl, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM
TOpPSJIKE YCTAaHOBIEHBI O00s3aTeNbHbIE TpeOOBaHUs, OO0ECMEUYNBAIOIINE WX
0€301acHOCTh Ul JKU3HM, 3/I0POBBSI IOTPEOMTENs, OKpYXKalomiedl cpeabl
NIPEAOTBpALlleHe NPUYMHEHHsI Bpela MUMYILECTBY HOTPEOUTENsl, COOTBETCTBHE
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TOBapoB (paboT, yciIyr) yKa3aHHbIM TPEOOBAHUSAM IIOJUIEKHUT O0O0S3aTEIEHOMY
MOJTBEPKICHHIO B TOPSIZIKE, PEIYCMOTPEHHOM 3aKOHOM M MHBIMH TPaBOBBIMH
aKTaMHu.

(8 pen. enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

He momryckaercs mpomaka ToBapa (BEIIOTHEHHE PabOTHI, OKa3aHUE YCIYTH),
B TOM YHCIIE WMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHpOpMamuum 00
00513aTEeNBHOM HOATBEPXKICHUU €0 COOTBETCTBHUSI TPEOOBAaHMAM, YKa3aHHBIM B
MyHKTE 1 HACTOSAIIEH CTaThH.

(. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaetcst mpojaska TOBapa, B TOM YHCJIE€ UMIIOPTHOTO TOBapa,
cojeprkamiero MH(OpPMaluio, 3a paclpoCTpaHEHHWE KOTOPOW IpeayCMOTpeHa
aJMUHUCTPATUBHAS WU YTOJIOBHAS OTBETCTBEHHOCTb.

(m. 4.1 BBenen PenepanbHbIM 3aKk0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm  ycTaHOBJEHO, UYTO TpPH COOJIOJACHUH  IOTpeOHTEIEeM
YCTaHOBJICHHBIX MIPABHJI UCTIOJIB30BAHMS, XPAHEHHS HIIM TPAaHCIIOPTUPOBKH TOBapa
(pa®oTB) OH TPHYMHSACT MM MOXET IPUYMHHUTH BpEI JKM3HH, 3[0POBBIO U
UMYIIECTBY MOTPEOUTENS, OKpYXalomel cpeae, W3rOTOBHUTENb (MCIOIHUTENb,
IpoJaBen]) o00s3aH He3aMEUINTEIBHO IPHOCTAHOBHTH €r0  IPOHM3BOACTBO
(peanuzaryio) 10 yCTpaHeHHs IPUYHMH Bpea, a B HEOOXOAUMBIX CITydasX MPUHATh
MEpEI 110 U3BATHIO €r0 M3 000POTa U OT3BIBY OT MOTPeOUTENS (TOTpeOUTENCH).

Ecniu  nmpuymHBl  Bpena  yCTpaHUTh  HEBO3MOXHO,  HM3TOTOBUTEINb
(ucnonHuTeNk) 00513aH CHATH Takol ToBap (paboty, yciyry) ¢ npousBoactsa. [Ipu
HEBBITOTHEHUH  W3TOTOBHUTENEM  (MCIIOJIHUTENEeM)  3TOH  00A3aHHOCTH
YIIOJIHOMOYEHHBIN (peepaibHbIii OpraH HCIOJHUTEILHOW BIACTH MPUHUMACT
MephI IO OT3BIBY TaKOTO TOBapa (paboThl, yCIIyTH) C BHYTPEHHETO PhIHKA U (MIIN)
OT moTpeOuTenss WIM  THOTpeOuTened B MOPAIKE, YCTAHOBJIECHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

(B pen. Denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-D3, o1 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TIOTPEOUTEITIO B CBSI3M C OT3BIBOM TOBapa (paboThl,
YCIIYTH), TOJUISKAT BO3MEIICHMIO HW3TOTOBHTENIEM (HCIIOJHHUTENEM) B IOJIHOM
o0BeMme.

6. YTparun cuny. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. IIpaBo morpeduTessi Ha MHpopManuo0 00 HM3roTOBUTEIe
(ucroTHUTeIe, IPOAABIE) H 0 TOBapax (padoTax, ycayrax)

1. TMoTpeburens BmpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMON M
JIOCTOBEpHOI MH(OpMaLK 00 U3roToBHUTEINE (MCIOIHUTENE, IIPOJIABIIE), PEKUME
ero paboThl U peaM3yeMbIX UM ToBapax (paborax, yciayrax).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCATCS m3meHeHust (D3 ot 24.06.2025 N 168-D3).
CM. OyyIIyIO pelaKIHio.

2. Vka3aHHas B MyHKTE | HacTosmel ctaThl MHPOPMAINI B HATJBITHON H
JOCTYMHOH (hopMe MOBOAMTCSA 1O CBEACHHS IOTPEOWTENEeH MpH 3aKIIOYCHHN
JIOTOBOPOB KYIUTH-TIPO/IaXKH U JIOTOBOPOB O BHIITOTHEHUN Pa0OT (OKa3aHUH YCIIYT)
crioco0aMH, IPUHATHIMA B OTIENBHBIX cepax oOCIyKHBaHUS MOTpPEOUTENCH, Ha
PYCCKOM SI3bIKE, a JJOMOIHUTENBHO, 10 YCMOTPEHHIO U3TOTOBHUTENS (MCTIOIHHUTES,
MpOJIaBlia), Ha TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepanuu n
PpOOHBIX sA3bIKax HapoaoB Poccuiickoit denepaunu.

3. YnonHomoueHHas opraHusanus WA YIIOJJHOMOYEHHBIN
WHIUBHUIYAIbHBI NpEIIPUHUMATENh 110 TPEOOBAHHIO IMOTPEOUTENsT OO0s3aHBI
npeaoCTaBUTDH TMOATBEPIKIACHUEC CBOHUX HOJ'IHOMO‘-II/Iﬁ, BBITCKAIOIIINUX us3
3aKJII0YEHHOTO UMH JJOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM).

(1. 3 BBeneH @enepanbHBIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Crarbsa 9. Uudopmanus o0 u3rorosurelie (UCIOJHUTeNe, IPOAaBIe,
BJIaJleJIblie arperaTopa)
(8 pen. enepampHOTO 3aK0HA OT 29.07.2018 N 250-D3)

1. M3rotoButens (MCIONMHUTENb, MPOAaBell) 00s3aH TOBECTH JI0 CBEACHUS
notpedurens (GUpMEHHOE HaUMEHOBaHHE (HAMMEHOBAHHWE) CBOEH OpraHHU3alHH,
MECTO €€ HaxOXXIeHUs (ajpec) U pexum ee paboTsl. I[IponaBen (MCTIOTHHUTEH)
pasMeniaeT ykazaHHyo HHPOPMAIHIO Ha BBIBECKE.

(8 pen. eaepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-D3)

WzroroBurens  (MCHONHUTENb,  IPOJABEI) - HMHJUBUAYaJIbHbIA
MPEeIIpPUHIMATENF - JOJDKCH IPEIOCTaBUTh MOTPEOUTETI0 WHPOPMALHUIO O
TOCYJapCTBCHHON PpErHCTpalliii ¥ HANMEHOBAHWH 3apETUCTPHPOBABIIETO €T0
opraHa.

UzroroBurens (mpomaeer) o0si3aH JOBECTH JO CBEICHHUS IOTPEOHTENS
(upMeHHOe HanMEHOBaHUE (HANMEHOBAHHE), MECTO HAX0XKICHHUS (a/IPEC) U PEKIM
paboTsI YIIOJTHOMOYEHHO opraHu3aiiu WU YIOJHOMOYEHHOTO
WHIUBHUYAIbHOTO MIPEATNPUHUMATEIIS.

(ab3ar BBeieH PenepasibHBIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonaHOMOYeHHAs OpraHu3aIys WA YIOJTHOMOYEHHBIN
WHIUBHUYalIbHBII NPEAPUHUMATENb B ClIydae oOpalieHus moTpeOuTes 00si3aHbl
JIOBECTH JI0 €r0 cBeleHus WHpopManuio o cebe W u3roToBuTese (MPOJaBIIE)
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(upmenHoe HaMMeHOBaHKE (HAMMEHOBAHKE), MECTO HAXOXKJICHUS (apec), pexkum
paboThl, TOCYIApPCTBEHHBIH PETUCTPALOHHBIM HOMEp 3alliCh O CO3aHUH
IOPUAMYECKOr0  JHla, (aMuiuio, UMs, OTYECTBO  (€CiM  HMMeeTcs),
TFOCYAapCTBEHHBI PETUCTPALMOHHBIA HOMEpP 3alHuCU O TOCYNapCTBEHHOM
peructpanuu  (Qu3MYecKOoro - JMmA B KAa4eCTBE  HMHAWBUAYAIBHOTO
MPEANPUHIMATEN). YIOIHOMOYEHHAs OpTaHW3allisl WM YIOJHOMOYCHHBIN
MHIVBHUIYaJIbHBIH IpeIIPUHIMATENb BIPABE JOBECTH JI0 CBEACHNUS MOTpeOUTENeH
nHopmanmio o cebe MOCPEeACTBOM €€ pa3MEUIEHHs Ha CBOEM caiite B
HHPOPMAINOHHO-TEIIEKOMMYHHKAIMOHHOH cetn "WHTepHer", mHbOpManmio 00
nsrotoBurenie (MpojaBIe) MOCPEACTBOM pa3MENICHUs Ha CBOEM caiTe B
nH(pOpMaLMOHHO-TEIEKOMMYHHKalMOHHOM ~ cetn  "VHTepHer" cChUIKM — Ha
CTpaHHIly  caiita  um3roroBuTens  (TMpoJaBIa) B UH(OpPMAaLMOHHO-
TEIeKOMMYHUKAIIMOHHON cetn "MHTepHer", coaepkainyio HHPOpMaIumo o0
u3rotoButene (MpoaasIie).

(. 1.1 BBenen @enepanbHbM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa 00s3aH JOBECTH JO CBEACHHUS MOTpPeOUTEIEH
nHpOpManuio o cebe W mpomaBie (WcnoiHHUTENe) (PHPMEHHOE HANMEHOBaHUE
(HanMeHOBaHME), MECTO HaXOXICHUS (aapec), peKuM padOThI, TOCYIapCTBCHHBIH
PETHCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHHU FOPHIMYECKOTO JIMIA, (paMIIIHIO,
UMsI, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBINH PETHCTPALMOHHBI HOMEp
3alCH O TOCYAapCTBEHHOW perucTpaiuyd (U3NYecKoro Jula B KauecTBE
WHIMBHIYAILHOTO NPEANPUHUMATENS), a TaKKe 00 MMEIOIIUXCS U3MECHEHHSIX B
yKka3aHHOM wuHOpopManuu. Biazmener, arperaropa IOBOAMT JO CBEICHHUS
noTtpebureneit nuudopmaiuo o cede u npojasie (MCIOTHUTENE) MOCPEACTBOM €€
pa3MelleHls Ha CBOMX caiite W (WIM) cTpaHule caiita B HMH()OPMalUMOHHO-
TeJIeKOMMYHUKaMoHHoW cetn "MHrepHer". WHopmammio o mpoaasie
(vcmostHUTEIIE) BiIaETIel] arperaTopa BIIPaBe JIOBECTH /10 CBEICHHS ITOTpeOuTeei
MIOCPEACTBOM pa3MeIleHUs Ha CBOMX caiTe W (WIM) CTpaHUIE calTa B
WHPOPMALMOHHO-TEIICKOMMYHHKAIIMOHHOH cetn "MHTEepHeT" CCBHUIKM Ha CcalT
npoJaBua (MCIIOJHUTENS) B WH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOH CETH
"Uurepuer".

(. 1.2 BBenen @enepanbHeIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomasen (McioTHUTENH) 00s13aH MPEJOCTABUTD BJIAJIENbBITY arperaropa
1 pa3MeCcTUTh Ha CBOEM caiTe B MH()OPMAIOHHO-TEICKOMMYHHKAIIMOHHOW CETH
"NaTeprer" (MIpH €ro HATMYWH) TOCTOBEPHYIO HH(POpMAaIHio 0 cebe, yKa3aHHYIO B
myHKTe 1.2 HacTosmeW ctatbu. B ciydae, eciam MMEIOTCS M3MEHEHHS B TaKOi
nHpOpPMaNNH, IpoaaBel] (UCTIOHUTENH) 0053aH B TEUSHHUE OJHOTO Paboyero JHS C
MOMEHTa BHECEHUs B Hee M3MEHEHMI COOOIINTH BIaJelbIly arperaropa o0 3THX
N3MEHEHHMSX M Pa3MECTUTh WX HA CBOeM caiite B HH(OPMALMOHHO-

TeNeKOMMYHHKalMOHHOW cetn "UHTepHer" (nmpu ero Hamuuuu). Briagenen
arperatopa o0si3aH BHECTH OSTH H3MEHEHHSI B HMH(OpMALMIO O NpOJaBlLe
(ucnonHuUTENE) B TEUSHHWE OJHOTO pabouero JHS, €CIM pa3MelleHHE YKa3aHHON
WHPOPMALIUK OCYIISCTBIIETCS Ha caifTe BiaAenblla arperaropa W (WIH) ero
CTpaHHMIIE caiiTa B WH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH "UHTepHeT".
(1. 1.3 BBenen @enepanbHbM 3aKkoHOM 0T 29.07.2018 N 250-03)

Koncynsrantllntoc: npumedanue.
C 01.03.2026 ct. 9 mononusiercs 1. 1.4-1.6 (D3 ot 01.04.2025 N 41-03). Cwm.

OyAyIIyIo perakIuio.

2. Ecam  BUI  JCATENBHOCTH, OCYLIECTBISIEMBIM  H3TOTOBUTEIEM
(ucromHUTENEM, IPOJABLIOM), TIOAJICKUT JIUIECH3UPOBAHUIO U (MJIN) UCIIOIHUTENb
HMEET TOCYIapCTBEHHYIO aKKPEAUTALINIO, 10 CBEACHUS IIOTPEOUTENIS JOJIXKHA OBITh
JOBeleHa HMH(pOpMaIMs O BUJE JCATSIHLHOCTH HW3TOTOBHUTENS (MCHONHUTENS,
MPOJIABIa), HOMEPE JIUIIEH3UH U (M) HOMEPEe CBUAETEIHCTBA O TOCYIAPCTBEHHOM
aKKpEAWTAlNH, CPOKAX ICHCTBUS yKa3aHHBIX JHULECH3UU U (WIN) CBUIETEIbCTRA, a
Tafoke MH(pOpMaIMs 00 opraHe, BBIAABIIEM YyKa3aHHbIC IHLICH3WIO W (WIH)
CBHJETENBCTBO.

(1. 2 B pen. @enepanpHOro 3aKoHa OT 16.10.2006 N 160-D3)

3. Nuabopmanus, nperycMOTpeHHAs ITyHKTaMHi | W 2 HACTOAIICH CTaThH,
JOJDKHA OBITH JOBENICHA 10 CBEJCHUS MOTPEOUTENeH TakKe MPH OCYIIECTBICHUN
TOPrOBJIH, OBITOBOI'O ¥ MHBIX BUJIOB 00CIY)KMBaHHs OTpeOUTENIEH BO BpEMEHHbIX
MIOMEIIEHUAX, Ha ApMapKax, ¢ JOTKOB M B JPYTHX CIydYasxX, €CJIM TOProBif,
OBITOBOE M WHBIE BHJBI OOCITYXMBaHMA NOTpeOHTENeH OCYIIECTBIISIOTCA BHE
MOCTOSIHHOT'O MeCTa HaXOX/IEHH ITPOAaBLa (UCIIOTHUTES).

Cratbs 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. WsrortoBurens (MCHONHUTENb, NpoJaBel]) OO0s3aH CBOEBPEMEHHO
MIPEAOCTaBIISATh MOTPEONUTENI0 HEOOXOAMMYIO M JOCTOBEPHYIO HMH(OPMAIHIO O
ToBapax (paboTax, yciyrax), o0ecleynBaonIyl0 BO3SMOKHOCTh MX TPAaBHILHOTO
BeIOOpa. [lo oTmenmsHBIM BHOaM TOBapoB (padoT, yCIyr) MepedeHb W CIIOCOOBI
JoBeleHUsT WH(POpMAaNUK 10 MOTpeOUTeNsl ycTaHaBIUBaKOTCsA [IpaBUTETHLCTBOM
Poccuiickoit denepanuu.

2. Nuadopmarmsa o ToBapax (paboTax, yciayrax) B 00s3aT€IbHOM HOPSIIKE
JI0JDKHA COZIePIKaTh!

HAaMMEHOBAHUE TEXHUYECKOrO periiaMeHTa WM HMHOE YCTaHOBJIEHHOE
3aKoHOAATenbCTBOM Poccuiickoi denepanny 0 TEXHUUECKOM pPEryIMpOBaHUU U
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CBUJIETENLCTBYIOIIEE 00 00s3aTeNIbHOM IOJITBEPKACHHH COOTBETCTBHUS TOBapa
0003HaUYEHHE;
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

cBefleHHUsI 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBaX TOBapoB (pador,
yCIyT), B OTHOLICHUH IPOXYKTOB IMTaHUS CBEACHUS O COCTaBe (B TOM YHCIE
HaNMEHOBAHUE WCIIOJIB30BAHHBIX B MPOLECCE M3TOTOBICHUS MPOIYKTOB IHTAHUS
MTUIIEBHIX T00aBOK, OMOIIOTHIECKN aKTHBHBIX 100aBOK, HH(POPMAIHS O HATUYNH B
MPOXYKTaX MHUTAHUA KOMIIOHEHTOB, TIIOJMYYEHHBIX C IPUMEHCHHEM T'CHHO-
HWHKCHEPHO-MOAN(HUINPOBAHHBIX OPTaHU3MOB, B CIIydae, €CIH COJEp)KaHHe
yKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIIET OoJiee IEBSITH AECAThIX
NPOLIEHTA), TUILIEBOM IEHHOCTH, Ha3HAYe€HHH, 00 YCJOBHAX HPUMEHEHUS |
XpaHeHHs] MPOIYKTOB MUTAHUs, O crioco0ax M3rOTOBJICHHUS TOTOBBIX OION, Bece
(oObemMe), aTe M MeCTe HM3TOTOBJCHUS M YNAaKOBKH (pac(hacoBKH) MPOAYKTOB
MUTAHMsS, A TAKKE CBENEHMS O NMPOTHUBONOKA3aHMSX ISl MX NPUMEHEHHsS IpU
OTHEeNBHBIX 3a0oneBaHmsX. [lepedeHp ToBapoB (paboT, yciyr), HHPOpMAIUI O
KOTOPBIX JIOJDKHA COAEPXaTh INPOTHUBOIOKA3AaHUS OISl WX INPHUMEHEHHSA IIpH
OTACTBbHBIX 3a0oneBaHMAX, yTBepkmaerca llpaBurenscTBoM  Poccuiickoit
®denepanuy;

(B pen. ®enepanbhbix 3aK0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

[IEHy B pyOJIIX M YCIOBHS HPHOOpETeHHs TOBapoB (paboT, yciyr), B TOM
YHCIIe MIPU OIIaTe TOBapoB (PaboT, yCIyr) Yepe3 OlpeAeIeHHOe BpeMsl MOCie UX
niepeauy (BBIIIOJIHEHHMS], OKa3aHuUs1) MOTPEOUTEIIO, TIOJIHYIO CYMMY, TOJISKALIYIO
BBITLIaTE NOTpeOUTENIEeM, U rpad UK MOTAIIESHUS ITO CyMMBI;

(B pen. degepanpHOro 3akoHa 0T 21.12.2013 N 363-03)
rapaHTUIHBIA CPOK, €CIIU OH YCTaHOBJICH;
(B pen. degepanpHOro 3aKk0HA 0T 17.12.1999 N 212-03)

npaBmiIa ¥ ycinoBHs 3 (HeKTHBHOTO M 0€3011aCHOT0 HCIIOIE30BaHMUS TOBAPOB
(pabor, ycyr);

nHpopmanuio 06 SHepreTHIecKo 3PPEKTUBHOCTH TOBApOB, B OTHOLICHUH
KOTOPBIX TpeOOBaHHE O HAIMINHU TaKOK HH(OpMaNK ONpeaeIeHO B COOTBETCTBUN
C 3aKOHO/ATEIHCTBOM 00 HEProcOEpeKEHNUH M O TOBBIICHUH YHEPreTHYECKON
3¢ GEKTHBHOCTH;

(ab3arr BBeieH @enepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy>ObI WIM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBICHHBIH B
COOTBETCTBHUHM C HACTOSIIMM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOJMMBIX
JEUCTBUAX IOTPEOUTENs] MO0 HCTEYCHHUHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCJIE/ICTBUAX NPH HEBBIMOJHEHUH TAKWUX JEHCTBHMN, €ciii ToBaphl (paboThl) 1o
WCTEUYEHHUH yKa3aHHBIX CPOKOB IPEICTABISIOT ONACHOCTD JUIS JKH3HH, 310POBbS U
MMYILECTBA TOTPEOHUTEISI MM CTAHOBSITCS HENIPUTOIHBIMH JIJISl UCTIONIb30BAHMS 110

Ha3HAYEHHUIO;

azpec (MeCTO HaxOoXIeHHUs), GUPMEHHOE HaMMEHOBaHUE (HAaMMEHOBAHUE)
W3rOTOBHUTENST (MCIOJIHUTEINS, NMPOAABIA), YHOJIHOMOYEHHON OpraHU3alud WA
YIOJIHOMOYEHHOTO MHINBHAYAJIFHOTO MPEATIPUHIMATENS, IMIIOPTEPA;
(8 pen. enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

nHpOpMannio 00 00s3aTEeIHPHOM MOATBEPIKICHHH COOTBETCTBHS TOBAPOB
(paboT, yciyr), yka3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(8 pen. enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

HHPOPMALIUIO O TIPABIIIAX IPOJAKH TOBAPOB (BBIITOIHEHHS PabOT, OKa3aHH
yeuyr);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyleT BHIIONHATh padoTy
(oKa3bIBaTh yCIyry), U HHQOPMAIHIO O HEM, €CITH 3TO HMEET 3HAYCHHE, HCXOIS U3
XapakTepa paboTsI (yCIyTrH);
(ab3ar1 BBeieH PenepanbHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha MCIOJIb30BaHUE (POHOTPAMM IIPH OKa3aHUH Pa3BIEKaTEIbHBIX
YCIIYT UCTIOTHHUTEIISIMHA MY3bIKaJIbHBIX IPOU3BEICHHUH.
(abzar BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemslii moTpeduTenaeM ToBap ObUT B YIMOTPECONCHUN WIIH B
HEM YCTpaHAJCA HEIOCTaTOK (HENOCTATKH), IOTPEOUTENI0 [ODKHA OBITh
npefocTaBiieHa HHPOPMAITHS 00 3TOM.

Koncynprantllntoc: npumedanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCSA m3meHeHus (D3 ot 28.12.2024 N
546-03).

3. Hudopmarus, MOpeayCMOTPEHHAs IMYHKTOM 2 HACTOSIICH CTaThy,
JOBOAWUTCSL 1O CBENEHHUS TMOTpeOuTeneil B TEXHHYECKOW JOKyMEHTAIlWH,
npuIaraeMoi x ToBapaM (paboram, yciyram), Ha 3THKETKaX, MapKUPOBKOH WM
WHBIM CHOCOOOM, NPHUHATBHIM JUIS OTAENBHBIX BHIOB TOBapoB (paboT, yciyr).
Wndopmanns 00 00s3aTeNbHOM TOJNTBEP)KICHUH COOTBETCTBUSI TOBAapoOB
NpEACTaBIsIeTCsT B HOpSAKe W crnoco0amMM,  KOTOPBIE  YCTaHOBJICHBI
3aKkoHoJaTenbcTBOM Poccuiickoil Denepanuy 0 TEXHUYECKOM PEryJIUPOBaHHUH, U
BKJIIOYaeT B ce0sl CBEIEHHMS O HOMeEpe [OKyMEHTA, MOJATBEPKAAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €TO JCUCTBUS U 00 OPraHU3aINH, €70 BhIIABIIEH.

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

A63ar yrpatuia cuity. - @enepanbHblil 3akoH oT 21.12.2004 N 171-@3.

Koncynprantllnioc: npumedanue.

www.consultant.ru

HafeXHasa npaBoBan noaaepXXkKa

CrpaHuua 8 ns3 32


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100049&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100049&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.12.2025&dst=100015&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&date=22.12.2025&dst=100003&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=22.12.2025&dst=100010&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100029&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=511316&date=22.12.2025&dst=100359&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=22.12.2025&dst=100017&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100031&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=22.12.2025&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100034&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=510631&date=22.12.2025&dst=100617&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100034&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&date=22.12.2025&dst=100059&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=22.12.2025&dst=100011&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100037&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100056&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100057&field=134&demo=2

C 01.09.2026 ct. 10 momomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 3axon nomosasiercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cwm.
OyAyIILyIO pelaKIuIo.

Cratbs 11. PeskuM paGoThl npoAaBUAa (MCIOJTHUTEII)

1. Pexxum pabOTBI TOCYIapCTBEHHBIX, MYHHIHMAIBHBIX OpTaHU3AIA
TOProBiIHM, OBITOBOTO W WHBIX BHAOB OOCIYXHBAaHUS  IOTpeOHTENeH
YCTAQHABJIMBACTCA IO PELICHUI0 COOTBETCTBEHHO HCIOJHUTEIBHBIX OPIaHOB
cyobekToB Poccuiickoit @enepannyt 1 OpraHoB MECTHOTO CaMOYIIPaBIICHHUSI.

(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboTHI OpraHu3alifii, OCyIIeCTBISIOIUX JeITeILHOCTD B cepax
TOPrOBOTO, OBITOBOrO W HHBIX BHIOB OOCIY)XHBaHUs NOTpeOUTENeil M He
YKa3aHHBIX B ITYHKTC 1 HaCTOHH_[eI‘/II CTaTbU, a TaKXKEC UWHIAUBUAYAIBbHBIX
IpeINpUHIMATENe! YCTaHABIUBAETCS UMH CAMOCTOSATENBHO.

3. Pexxum paboThl mponaBia (WCHONHUTENS) IOBOAWTCA OO CBEACHHA
MOTpeOuTENeH U JOIKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crartbs 12. OTBeTCTBEHHOCTDH U3TOTOBHUTEJISI (MCIIOJHHUTEJIsS, MPOJABLA,
BJIaJleJIblIA arperaTopa) 3a HeHaJJle:kallylo uHgopMmanmio o Topape (padore,
ycayre)

(B pen. @enepanpHbix 3ak0HOB 0T 21.12.2004 N 171-®3, 01 29.07.2018 N 250-D3)

1. Ecou notpeburento He MpeocTaBieHa BO3MOXHOCTD HE3aMeUINTEIFHO
MOJIyYHTh MPH 3aKIFOUCHUH TOTOBOPa HH(OPMAIIHIO 0 TOBape (pabote, yciyre), OH
BIpaBe MoTpedOBaTh OT NpOJaBLUA (WCIIOJHHUTENS) BO3MELICHUsS YOBITKOB,
MIPUYMHEHHBIX HEOOOCHOBaHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHMS JIOTOBOpA, a €Clli
JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKa3aTbCsl OT €ro HWCIOJNHEHUS |
NoTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAD CYMMBI M BO3MELICHHUS JPYTHX
YOBITKOB.

(8B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

IIpu oTKa3ze OT HMCIIONHEHHS OOTOBOpa MOTPEOMTENh 005S3aH BO3BPATUTH
ToBap (pe3ynapTaT pPabOTH, YCIYTH, €CIM 3TO BO3MOXHO IO HX XapakTepy)
MIPOJIABITy (MCTIOITHUTEITIO).

(B pen. denepansHOro 3aKk0HA 0T 21.12.2004 N 171-D3)

(n. 1 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IIpoxasen (MCIOJIHUTENB), HE TPEJOCTABUBIINI MOKYNATEIIO MOJHOW H
JIOCTOBEpPHOI MH(poOpManuu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb,
NIpEAYCMOTPEHHY0 INyHKTamMu 1 - 4 crarbu 18 wmnm nynktom 1 crateu 29
HacTosIIero 3akoHa, 3a HeIOCTATKH ToBapa (paboThI, YCIyTH), BO3HUKIINE MTOCTE
€ro mepeady MOTPEONUTEIIO BCIEACTBIE OTCYTCTBUS y HETO TaKOH HH(OpManuy.
(1. 2 BBeneH @enepanbHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

2.1. Bnanenen arperaTopa, MIPEIOCTABUBIIUI OTPeOUTEITIO
HEIOCTOBEPHYIO WM HETOJHYI0 HH(GOPMAIHIO O ToBape (yCIyre) WIN IPOJaBIIC
(ucnonHuTeNE), HA OCHOBAaHMM KOTOPOW MOTpeduTEeNeM ObUI 3aKIIIOUEH JO0TOBOP
KYIUIM-TIPOJI@a’KK  (JIOTOBOP BO3ME3JHOTO OKa3aHHWs YCJIYr) C MpOJaBLIOM
(ucrnoNHUTENEM), HECET OTBETCTBEHHOCTD 33 YOBITKH, IPHYMHEHHbIE TOTPEOUTEITIO
BCJIE/ICTBHE TIPENIOCTABICHUS €My TaKoi nH(opManum.

Ecniu wHOe HE mpeaycMOTPEHO COTIJIAlICeHHEM MEXIYy BIJENbLEM
arperatopa M IpOJABIOM (WCIIOJHWUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBa
OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTh 3a HCIIOJIHEHHE JIOTOBOPA,
3aKJIFOYCHHOTO IIOTPEOMTENEM C TPOAABIOM (WCIIONHHUTENEM) Ha OCHOBAaHWH
MIPEOCTaBICHHON BIaAEbLEM arperaropa HHGOpPMaIMK O ToBape (yciyre) Win
mpoxaBne (WCIIONHHUTENE), a TaKkKe 3a COONIONEHHEe TIpaB MOTpeOHTENeH,
HapylmIeHHbIX B pe3yilbTaTe Iepefaun mHoTpeOuTento ToBapa  (yCImyrw)
HEHaJJIe)Kalero KadecTBa M OOMEHa  HENpOJOBOJLCTBEHHOTO  TOBapa
Ha/AJIe)KAIlero KauecTBa Ha aHaJOTMYHEIN ToBap, HeceT MpoaaBel] (UCIOIHUTENB).

Brnanenern arperatopa He HeCeT OTBETCTBEHHOCTh 32 YOBITKH, IPUYHHEHHBIC
HOTPEOUTENIO BCIEICTBHE MPEJOCTABICHNSI €My HEJIOCTOBEPHOW MIJIM HEIOJIHON
uHhopmaiuu o ToBape (yciayre), B ciydae, ecliy BiaJieNel] arperatopa He i3MeHseT
uHhopmaiuio o Topape (yciyre), IpeJOCTaBICHHYIO POAABIOM (MCIIOJHUTENIEM)
U COZAEpXaIIyIocs B NPEIIOKEHHH O 3aKIIOYEHUH JJOrOBOPA KYIUIH-TIPOIAXH
(toroBopa BO3ME3THOTO OKa3aHHMs YCIIYT).

(1. 2.1 BBegen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpeburens BIpase NpeabsiBUTh TPEOOBaHKE K BIIaJIEIIbIly arperatopa
O BO3BpaTe CYMMBI IIPOM3BEICHHOW WM IIPEABAPHUTENLHOM OIUIaThl TOBapa
(ycoyru). Bnameneny arperatopa BO3BpamlaeT CyMMy TOJYYEHHOH UM
HpeABapUTEIHHOM OIUIaTh TOBapa (YCIyTH) B TE€UCHUE NECATH KaJleHIapHBIX THEH
CO OHA NPEABABICHUA HOTpe6I/ITeJ'IeM TaKoro Tpe60BaHI/IH mpu OJHOBPEMECHHOM
HaJIM4YUU CIELYIOIUX YCIOBHM:

ToBap (ycmyra), B OTHONIGHHHM KOTOPOTO IOTpeOMTENeM BHECEHa
Npe/IBapuTebHAs OIJiaTa Ha OAHKOBCKHUII CUET BlIa/IeNiblia arperaTtopa, He nepeian
MIOTPEOUTENIO B CPOK (yClyra He OKa3aHa B CPOK);

MOTPEOUTENh HANPAaBUII NPOJaBIly (MCIOIHUTENIO) YBEOMIICHHE 00 OTKa3e
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OT HUCIIOJHEHUs JIOTOBOpa KYIUTU-NIPOJAXH (IOTOBOpPAa BO3ME3IHOTO OKa3aHMs
yCIyT) B CBS3M C HAapyIICHHEM IPOAABIOM (UCIIOJHHUTENEM) 00s3aTesIbCTBa
nepenaTh ToBap (0Ka3aTh YCIYTy) B YCTAaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeboBaHmeM O BO3BpaTe CyMMBI NPEIBAPHTEIBHON OIUIATHI
ToBapa (yCIIyTH) HOTpeOHTETb HAIIPABISET BIAACIBITY arperaTopa moATBEPKICHNE
HaTpaBJICHUS MPOAABIly (MCIIOIHHUTENIO) YBEIOMICHHUS 00 OTKa3€ OT MCIIONHEHHS
JIOTOBOpPA KYIUTU-TIPOAAXKH (JJOTOBOPA BO3ME3THOTO OKA3aHMS YCIYT).

Ecnm nHOE HE MPEAYCMOTPEHO YCIOBUSMHM IOJIb30BATENBCKOTO MIIM HHOTO
COTJIAIICHUS] TIOTPEOUTENsI C BIAIEIbLEM arperaropa, yBEIOMIJICHHE INPOJAABILY
(ucrnonHUTEN0) 00 OTKa3e OT WCIOJIHEHHS JOTr0BOpa KYIUTU-NIPOAAXH (JOroBopa
BO3ME3JTHOTO OKa3aHWs YCIyr) MOXKET OBbITh HANpaBJECHO BJAJeJblly arperaropa,
KOTOPBIi 00s13aH HAPABUTh €0 MPOJABIY (MCIIOTHHUTEIIO).

(1. 2.2 BBeneH PenepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cimyyae, yka3aHHOM B IyHKTe 2.2 HAcCTOSIIEH CTaTbM, Biajeiel
arperatropa BIIpaBe OTKa3aTh HOTPEOUTENIO B BO3BPATE CyMMBI IIPEABAPUTEIHHON
omIaTel ToBapa (YCIyrd) IIpHM TIOJyYEHWH OT TMPOJAAaBIa (MCIOJHUTENA)
MOATBEPXKICHNST TIPUHATHA NOTpeOuTENneM ToBapa (OKa3aHWS YCIYTH) IpH
YCIIOBHM, YTO KOMHUS TAaKOTO IOATBEpP)KICHWS Obllla HAIpaBlIE€HA BIIaJENIbIIEM
arperaropa noTpeOHTeIo B TEUCHNE ACCITH KAICHIAPHBIX THEH CO JHA MOTyIeHHS
BJIAJIETIbIIEM arperaTtopa TpeOOBaHMS O BO3BPATE CyMMBI IIPEABAPUTEIHHON OIIIaThI
ToBapa (ycnmyru). B cimyuae Hecormacusi moTpeOutenst ¢ MpencTaBICHHBIMU
BJaJIeIbLIEM arperaTopa I0Ka3aTeJIb.cTBaMH IPHHATHS MOTpeOUTEIeM ToBapa
(oxazaHusi yciyrd) noTpeOWTEeNnb BIpaBe TpeOoBaTh BO3Bpara CyMMBI
MIPOU3BEICHHON WM TpeIBapUTENbHONW OIIaThl ToBapa (yCIyru) B CyaeOHOM
MOPSIIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHNH BpeAa JKU3HH, 3710POBBIO0 M UMYIIECTBY HOTpEOUTENS
BCJIC/ICTBHE HETPEOCTAaBICHUSI €My MOJHOW W JOCTOBEpHOH HH(pOpMAIMH O
ToBape (pabote, yciyre) MOTpeOUTETh BIIpaBe MOTPEOOBATH BOSMEIICHUS TAKOTO
Bpela B OPSIKE, TPEAYCMOTPEHHOM CTaThell 14 HacTosmero 3akoHa, B TOM 4HCiIe
MOJJHOTO  BO3MEIIEHHA YOBITKOB, TPUYMHEHHBIX TNPUPOJHBIM  OOBEKTaM,
HaXOJSIIMMCSI B COOCTBEHHOCTH (BIaICHNUH ) TIOTPEOUTEIS.

(. 3 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHnH TpeOOBaHWH MOTPEOUTEINST O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX HEJIOCTOBEPHOW WIJIM HENOCTaTOYHO MOJNHOW HHpopmanuei o
ToBape (pabote, yciyre), HEOOXOAMMO WCXOIWTh U3 MPEANOIOKEHUS 00
OTCYTCTBUM y TMOTpeOWTENsl CIHEUUalbHBIX [O3HAHMH O CBOMCTBAX W
XapaKTepuCcTHUKax ToBapa (paboTskl, yCIyrn).

(8B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumeHoBanue cT. 13 BHOCATCS m3meHeHus (D3 ot 31.07.2025
N 290-D3).

CraTbs 13. OTBeTCTBEHHOCTh U3TOTOBUTE/ISA (MCIIOJTHUTEIIS, MPOAABLA,
YHNOJTHOMOYEHHOH OpPraHu3aliu WJIH YIMOJTHOMOYEHHOT0 MHIMBHAYATbHOIO
NpeanpruHUMATEIIsA, MMIIOPTEePa) 32 HapyllleHUue NPaB noTpeduTeei
(8 pen. enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumedanue.
C01.10.2026 B1. 1 cT. 13 BHOCcsATCs m3meHeHHs (D3 o1 31.07.2025 N 290-D3).

1. 3a HapyumieHue mnpaB ToOTpedUTENCH W3rOTOBUTEND (UCIIOTHUTEb,
MpoaBell, YIOJTHOMOYEHHAs OpraHu3aIus WIH YIIOJTHOMOYEHHBIH
WHAWBUIYAIbHBIA MPEAIPUHUMATENIb, HMIIOPTEP) HECET OTBETCTBCHHOCTH,
MPEYCMOTPECHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(8 pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu wWHOEe HE YCTAHOBJICHO 3aKOHOM, YOBITKH, MpPUYHHEHHBIC
MOTPEOUTEITIO, TOJIEXKAT BO3MEIICHHIO B TIOJIHON CyMME CBEpPX HEYCTOMKH (IICHN),
YCTAHOBJICHHOM 3aKOHOM HJIH JOTOBOPOM.

(1. 2 B pen. @enepanpHOTro 3aK0HA OT 17.12.1999 N 212-D3)

3. VYmnara HeycTOWKHM (IIEHW) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
M3rOTOBHUTENST (MCIIOMHUTENS, MPOJABIA, YIOJIHOMOYCHHYIO OPraHU3alUI0 HIIH
YIOJIHOMOYEHHOTO  WHAWBUAYAJIbHOTO MPEANPUHUMATEIIS, HMIOpTEpa) OT
UCIIOJIHEHHSI BO3JIO)KEHHBIX HA HEr0 00513aTELCTB B HATYPE TepeT NOTPEOUTEIeM.
(8 pen. eaepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C01.10.2026 B 1. 4 cT. 13 BHOCcsATCs m3meHeHHs (D3 o1 31.07.2025 N 290-D3).

4. UzroroButenb (MCIOJHUTEb, IPOIABEL], YIIOJHOMOYCHHAS OPTaHU3aIHs]
WIK  yIOJHOMOYEHHBIM  WMHAWBUIYAIbHBIH  MpEeINPUHUMATENb, HUMIIOPTED)
O0CBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHECHHE O00s3aTeNIbCTB WM 3a
HEHaJUIeXkKAaIee HCIONHEHHE O00S3aTeNCTB, SCIU TOKAXKET, YTO HEHCIIOTHECHUE
00s3aTeNBCTB WM WX HEHAJIC)KAIIee WCIOIHCHHE MPOU3O0NLIO BCICICTBUC
HENPEOJONNMOIN CHJIBI, a TaKKe 10 WHBIM OCHOBAaHUSM, IIPEIYCMOTPCHHBIM
3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)
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5. TpebOoBanus motpeburenss 00 ymiuare HeEycTOWKH  (TIeHH),
MPEAYCMOTPEHHOM 3aKOHOM WM JOrOBOPOM, TO/UIEXKAT YIOBJIETBOPEHHUIO
M3rOTOBHUTENIEM (HUCIOJHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHON OpraHu3arueit
WIN YHOJHOMOYECHHBIM WHIUBHIYAJIbHBIM HpPEANPUHUMATEIEM, UMIIOPTEPOM) B
IOOPOBOJIFHOM TIOPSIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumedanue.
C01.10.2026 B 1. 6 cT. 13 BHOCATCS n3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantllntoc: npumedanue.
O BBIABICHHM KOHCTUTYIIMOHHO-TIPABOBOTO CMBIcTHa a03. | m 6 cr. 13 cMm.
Iocranosnenne KC PO ot 26.12.2024 N 59-I1.

6. [Ipu ynoBIeTBOPEHUH CYI0M TpeOOBaHUN OTPeOUTENs], YCTAHOBICHHBIX
3aKOHOM, CyI B3BICKHBACT C HW3TOTOBHUTENS (MCHOJHUTENSA, MPOJAABIA,
YIIOJIHOMOYEHHON OpraHW3alliil MWW  YIOJHOMOYEHHOTO WHAWBUIYATbHOTO
MpeIIpUHIMATEIS, UMIIOPTEpa) 32 HECOONIOJeHHE B TOOPOBOIBFHOM IOPSAKE
VIOBJICTBOPEHH TpeOoBaHMI TOTpeduTens Imrpad B pa3Mepe IATHACCAT
MIPOIICHTOB OT CYMMBI, IPUCYKICHHOH CYIOM B ITOJIb3Y MOTPEOUTEIIS.

(8 pen. enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHmeM B 3amMTy TMpaB MOTPEOUTENS  BBICTYHAIOT
oOIIecTBeHHBIE OOBEAWHEHHS MOTpeOuTeNnel (MX acCOIMAaIW, COKO3BI) HITH
OpraHbl MECTHOTO CaMOYIPABIICHHS, MSTHICCSIT MPOIIEHTOB CYMMBbI B3bICKAHHOTO
mrpada NepeuucssiFoTesl yKa3aHHbIM 00bEAMHEHUSIM (MX acCOLMALIUSIM, COH03aM)
WA OpTaHaM.

Cratbs 14. IMyliecTBeHHAsl OTBETCTBEHHOCTD 32 BpPe/l, NPUYHHEHHbII
BCJIE[ICTBHE HEOCTATKOB TOBapa (PadoThl, yCIyIH)

1. Bpen, NIpUYMHEHHBIN KHU3HHU, 3J0POBBIO0 MM UMYIIECTBY MOTPEOUTENS
BCJIC/ICTBHE KOHCTPYKTHBHBIX, MPOHM3BOJCTBEHHBIX, PEUENTYPHBIX WU HWHBIX
HEJIOCTaTKOB ToBapa (paboTbl, YCIYIH), IOUIC)KUT BO3MEIICHUIO B MOJHOM
oObeme.

2. TlpaBo TpeOoBaTh BO3MELICHHUsS BpeAa, MPUYMHEHHOTO BCIIEACTBHUE
HEJI0CTAaTKOB ToBapa (paboThl, YCIYyTH), MPU3HAETCS 3a JOOBIM MOTEPIEBIINM
HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOILIEHHUSX C IPOAABIOM
(WcrioHUTENEM) HITH HET.

3. Bpen, npuuMHEHHBIH KHU3HU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTEIS,
TIO/JIE)KUT BO3MELIEHUIO, €CJIM BPEJ MPUYHMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa
CITy>OBI MITH CPOKa TOAHOCTH TOBapa (paboTsl).

Ecmn ma ToBap (pe3ympTaT pabOTHI) JODKEH OBITH YCTAaHOBJICH B
COOTBETCTBHH C ITYHKTaMH 2, 4 CTaThH 5 HACTOSAMIETO 3aKOHA CPOK CITY>KOBI HITH
CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JIN0O MOTPEOUTEIIO HEe ObLIA PEOCTaBIIeHA
TIOJTHASI ¥ JOCTOBEPHAST HHPOPMALUSI O CPOKE CIYKOBI MIIH CPOKE TOAHOCTH, JTHOO
moTpeOuTens He OBUT NPOMH(POPMHPOBAaH O HEOOXOAWMEIX NEHCTBHAX IIO
HCTEUYEHHUH CPOKa CITyKOBI MIIM CPOKA TOJHOCTH M BO3MOXKHBIX HOCJIEACTBHAX MIPH
HEBBITIOJIHCHUHM yKa3aHHBIX JeWCTBHH, 1nO0 ToBap (pe3ynpTar paboThl) IO
HCTEUYEHHH ITUX CPOKOB IPEJICTABISET ONACHOCTH JUISl )KU3HHU U 310POBbS, BPEJ
TIOJJIEKUT BO3MEIIIEHHIO HE3aBUCHMO OT BPEMEHH €ro NPUUNHEHHUSL.

(8 pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Ecmu B cooTBeTcTBMM C myHKTOM | cTathu 5 Hacrosimero 3akoHa
M3TOTOBUTEINH (UCIIOIHUTEIH) He YCTAHOBHII Ha TOBap (paboTy) CPOK CITY:KOBI, Bpel
TIOJJIEKUT BO3MELICHHUIO B CIIydae €ro NMPUIMHEHNS B TEUCHUE JECSITH JIET CO JTHA
nepenadn ToBapa (paboThI) MOTPEOHTENIO, a €CIUM ACHb Mepeladd YCTaHOBUTH
HEBO3MOXHO, C JJaThl M3TOTOBJICHHUS TOBapa (OKOHYAHHMS BBHIIIOJIHEHHUS pabOTHI).

Bpen, nNpUYMHEHHBIM BCJIEACTBHE HEJIOCTATKOB TOBapa, MOIJICKHUT
BO3MEIICHHIO MPOJIABIIOM HJIM N3TOTOBHUTENIEM TOBApa 110 BEIOOPY MOTEPIEBIIETO.

Bpen, mpuuMHEHHBIH BCJIEACTBUE HENOCTATKOB pabOTHl WM YCIYTH,
MOAJIEKUT BO3MEILICHHIO HCTIOTHUTENIEM.

4. WsroroButenb (UCIOJHUTENh) HECET OTBETCTBEHHOCTh 3a Bpe[,
NPUYUHEHHBIN JKM3HM, 3[0POBBIO WM HMYIIECTBY MOTPEOHTEIsI B CBA3H C
UCIIOJIb30BaHUEM MaTepHalioB, 000pY/OBaHUs, HHCTPYMEHTOB U HMHBIX CPEICTB,
HEOOXOIUMBIX Ul MPOU3BOJICTBA TOBAPOB (BBHINOIHEHHS PadOT, OKa3aHUS YCIyT),
HE3aBHCUMO OT TOT0, TO3BOJISLI YPOBEHb HAYUHBIX U TEXHNYECKUX 3HAHWH BBIIBUTH
nX 0co0ble CBOMCTBA MIIH HET.

5. UsrortoBurens  (MCIOJMHWTENb, MPOJAABEN) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH, €CIM  JOKXET, 4YTO Bpel NPUYUHEH  BCIICACTBHE
HETIPEeoOIMMON CHIIBI WIIM HapyLIEHUs HOTpeOUTENIeM YCTAaHOBJICHHBIX IPaBHII
UCIIOJIb30BaHMsI, XpaHEHHsI WIIM TPAHCIIOPTHPOBKH TOBapa (paboThl, yCIIyTH).

Crartbs 15. Komnencanusi MOpajabHOTo Bpeaa

Koncynprautllintoc: mpumeuanue.
C 01.10.2026 B a03. 1 cr. 15 BHOCATCs mameHenus (D3 ot 31.07.2025 N 290-
D®3).
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MopanbHblii Bpell, IPUYMHEHHBIH MOTPEOUTENIO BCIIEACTBHE HapyIICHHS
U3TOTOBUTENEM (HCIONHHUTENIEM, NMPOAABLIOM, YIOJTHOMOYEHHON OpraHu3aiuei
WIN YIOJHOMOYEHHBIM HWHJMBHIYaJIbHBIM IPEINPHHUMATENIEM, HMIIOPTEPOM)
IpaB MOTPeOUTENs, NPETyCMOTPEHHBIX 3aKOHAMHU U TIPaBOBBIMH aKTaMHU
Poccutickoit ®enepanuu, peryaTupyOIIAMI OTHOIICHHUS B 00JIACTH 3aIUTHI MIPaB
MOTpeOnTENeH, NOAJIEKUT KOMIICHCALINH TIPHYMHUTEIEM Bpea IpH HATHMIUN €r0
BUHBL. Pa3mep KOMIICHCAalMM MOpPAJIBHOTO BpPEAa OMNPENENAeTCS CyIOM H HE
3aBUCHT OT pa3Mepa BO3MEICHHUS HMYIIECTBEHHOTO BpEa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

Komnencamust MopanbHOrO Bpella OCYLIECTBISETCS HE3aBUCUMO OT
BO3MEILEHHs UMYIIECTBEHHOTO Bpe/ia U TIOHECEHHBIX TOTPeOUTEIeM YOBITKOB.

Crarbs 16. Henonycrumble ycJIOBHSI 1I0r0BOpa, ylieMJIsIIONNE NpaBa
norpedouTens, 3amperbl W O00SA3aHHOCTH, HajlaraeMble Ha MPOJABIA
(McnoJIHUTEJIAA, BJIA/IesIbla arperaTopa)

(B pen. ®enepanpHoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTMMBIME YCIOBUSIMH JOrOBOpa, YIIEMIIIIOIIMMH IpaBa
MOTPEONTENSI, ABISFOTCS YCIOBHS, KOTOPBIE HAPYIIAIOT IPaBHia, yCTAHOBICHHBIC
MEXIyHapOIHBIMU JoroBopamMu Poccuiickort Denepaiiuu, HACTOSAIIUM 3aKOHOM,
3aKOHaMU U IPUHUMAEMbIMM B COOTBETCTBUU C HMUMM MHBIMU HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu, peryiavpyroliMMH OTHOLICHHS B
obmactu 3amuThl TpaB moTpedureneil. HemomycTuMble yclIoBHS JOroBOpa,
YIIEMJISIOIINE TIpaBa MOTPEOUTENS, HUYTOXKHBL.

Ecnu BKIIIOYeHHE B JOTOBOP YCIOBHH, YIIEMIISIONINX NpaBa MOTPEeOHTENs,
TIOBJIEKJIO TIPUYMHEHHE YOBITKOB MOTPEOUTENIO, OHM IOJUICKAT BO3MEILCHUIO
NPOJaBIOM  (M3TOTOBHTENIEM, HCIIOJHHUTENEM, HMIIOPTEPOM,  BIAJENIbIEM
arperaropa) B II0OJJHOM 00beMe B COOTBETCTBHH CO cTaTheil 13 HacTosmero 3akoHa.

TpeboBanne moTpedUTENsT O BO3MEIIEHHHM  YOBITKOB  MOZJICHKHUT
YAOBJIETBOPEHHIO B TEUEHHE AECATH THEH CO JHS €ro NPeabsIBICHUS.

Koncynprantllitoc: mpumeyanne.

[onoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycraHaBiupaomume
IIepeueHb  HEJIONYCTHUMBIX  YCJIIOBHH  JIOrOBOpA, YHIEMJISIOIIMX — IIpaBa
MOTPEOUTENsI, PACIPOCTPAHSAIOTCS Ha OTHOMICHWS, BO3HUKIINE W3 paHee
3aKJIFOYCHHBIX JOTOBOPOB.

2. K HemomyCTUMBIM YCIOBUSM JIOTOBOpA, VIIEMJISIONIMM TpaBa

MOTPEOUTENS], OTHOCSITCS:

1) ycnoBus, KOTOpBIE NPEAOCTABISIOT MPOAABLY (M3TOTOBUTEINIO,
UCIIOJTHUTEII0,  YIOJHOMOYEHHOW  OpraHu3allid WIH  yIOJHOMOYEHHOMY
WHAWBHAIYATbHOMY TIPEANPUHAMATENI0, WMIOPTEPY, BIAAETBIy arperaropa)
MpaBO HA OJHOCTOPOHHUI OTKa3 OT WCIONHEHHSA O00s3aTelnbCcTBA  HITH
OIHOCTOPOHHEE M3MEHEHHE YCIOBHU 00s3aTenbcTBa (IIpeaMeTa, IIEeHBI, CPOKa H
WHBIX COTJIACOBAHHBIX C TIOTPEOUTENIEM YCIIOBHIA), 32 HCKITFOUECHIEM CITydaeB, €CIIN
3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoii ®@exnepanuu
MIPEeIyCMOTPEHA BO3MOKHOCTD IIPEAOCTABICHHS JOTOBOPOM TaKOTO TIPaBa;

2) ycIoBUsl, KOTOpbIE OIPaHUYMBAIOT MPABO MOTPEOUTENS Ha CBOOOHBIN
BBIOOP TEPPUTOPHATBHON TOACYAHOCTH CHOPOB, HPEITYCMOTPEHHBIH IYHKTOM 2
crathu 17 HacTosIero 3akoHa;

3) ycioBus, KOTOPBIC YCTAHABJIMBAIOT JUIA NOTpeOutesns ImrpadHbie
CaHKUMHM WJIM HWHbIE 00S3aHHOCTH, NPENATCTBYIONINE CBOOOIHOI peann3anuu
1paBa, YyCTAaHOBJIEHHOT'O cTaThel 32 HACTOSIIEro 3aKOHa;

4) ycIOBHS, KOTOpPBIE HCKIIOYAIOT WJIH OTPAHHIMBAIOT OTBETCTBEHHOCTH
MpoAaBNa (M3TOTOBUTENSA, WCIIONHUTEN, YIIOJIHOMOYEHHONW OpraHW3aldd WITH
YHOJIHOMOYECHHOTO HHAWBHIYATBHOTO TPEANPUHUMATESI, UMIOPTEPa, BIaaeiblia
arperaTopa) 3a HEHCIIOJIHEHHE TN HeHaJIe)KaIlee UCIIOTHEHNE 003aTeNbCTB 10
OCHOBAHUSIM, HE TIPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETEHHE OJHHUX TOBapoOB
(paboT, ycimyr) o0si3aTeIbHBIM MPHOOPETEHUEM HHBIX TOBAapOB (paboT, yciyr), B
TOM YHCIIE MPEAYCMATPHBAIOT 00s3aTeIbHOE 3aKII0UEHHE HHBIX JOTOBOPOB, €CIIH
HMHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycioBHsA, KOTOpBIE MPEIyCMAaTPHBAIOT BBIMOJIHEHHE OMOJHHUTEIbHBIX
pabotr (okazaHue NOTOJHUTENBHBIX YCIIYT) 3a MaTy 0e3 MOJydeHHUs COTJIacus
moTpeOuTEN;

7) ycnmoBHsA, KOTOpBIE OTPAaHMYUBAIOT YCTaHOBJIEHHOE crTaThei 16.1
HACTOSIIEr0 3aKOHA TPaBO MOTPeOUTENsT Ha BBIOOP crocoba M (GOPMBI OILIATEHI
TOBapoB (paboT, yciyr);

8) ycmoBHA, KOTOpBIE COAEpKAT OCHOBAHUS JIOCPOYHOTO PACTOPKCHUS
JIOTOBOpa MO TpeOOBaHUIO MpoJaBla (MCIOJHUTENS, BiaJeNblla arperatopa), He
NpPEyCMOTPEHHbIE 3aKOHOM WM HMHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepannu;

9) ycIioBUS, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnmoBusi, KOTOpbIE OTpaHUYUBAIOT MPABO BBIOOpa BUAA TpeOOBaHMUI,
MIPEIyCMOTPEHHBIX IMyHKTOM | ctatbu 18 m myHkTOM 1 cratbm 29 Hacrosmero
3akoHa, KOTOpBIE MOTYT OBITH TIPEIBABICHBl IPOJAABIY (M3TOTOBUTEINIO,
WCIIOJTHUTEII0,  yIOJHOMOYEHHOW  OpraHu3allid WIH  YIOJHOMOYEHHOMY
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WHIUBHIYaILHOMY IPEANPUHUMATENI0, HUMIOpPTEPY) IpH TNPOJaxe TOBAPOB
(BBIMTOJTHEHUH PabOT, OKAa3aHUU YCIIYT') HEHAUIEXKaIlIero Ka4ecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT O0O0SA3aTENbHBIA JOCYAEOHBIN
MOPSIIOK PACCMOTPEHUSI CIIOPOB, €CIIM TAKOH MOPAJOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnmoBus, KOTOpEIE yCTAaHABIUBAIOT [UIA MOTPEOUTENS O0SM3aHHOCTD IO
JIOKa3bIBaHUIO OIPENICICHHBIX OOCTOSATENHCTB, OpeMs MOKa3bIBaHHUS KOTOPBIX
3aKOHOM HE BO3JIOXKEHO Ha OTPeOnTENS;

13) ycioBus, KOTOpBIE OrPAaHWYMBAIOT IOTPEOWUTENS B CPEICTBAX M
croco0ax 3aInThl HapyIICHHBIX TPaB;

14) ycnoBus, KOTOpBIE CTaBsIT yJOBJIETBOPEHHE TPeOOBaHU MoTpeduTeNeH
B OTHOLIICHUH TOBAPOB (padoT, yciIyT) ¢ HEJOCTaTKaMH1 B 3aBUCUMOCTB OT YCIIOBHIA,
HE CBSI3aHHBIX C HEJOCTATKaMHU TOBAapOB (PadoT, yCIiyr);

15) wuHBIE  ycNOBHS, HapyllalOIIUe  MpaBWia, YCTAHOBIICHHBIE
MeXIyHapOAHBIMU JoroBopamu Poccuiickoit deneparyy, HacTOSIUM 3aKOHOM,
3aKOHAMHM W NPUHUMAcMBbIMH B COOTBETCTBHU C HMMH HWHBIMH HOPMAaTHBHBIMHU
mpaBoBEIMU akTamu Poccuiickoit dexeparnyn, perynmupyonMMH OTHOLICHUS B
o0JacTy 3amyThI IPaB MOTPEOUTEICH.

3. [IponaBen (MCTIOTHUTEND, BIIA/IEJIEI] arPeraTopa) He BIPaBe OTKA3bIBATh B
3aKJIIOYCHUH, UCIIOJHEHUH JOTOBOPA, HANPABICHHOTO HA NMPHOOPETEHHE OIHHUX
TOBapoB (paboT, yciyT), 0 MPUIHHE 0TKa3a MOTPeOUTENS B IPUOOPETEHNH HHBIX
TOBapoB (paboT, ycayr). YOBITKH, MNPUYHHCHHBIC MOTPEOUTEIIO BCIICACTBUE
HapylIeHHs €ro TmpaBa Ha CBOOOAHBIH BbIOOp TOBapoB (pabot, ycuyr),
BO3MEINAIOTCS MPOAABIIOM (MCIIOJIHUTENEM, BIAJENbLEM arperaropa) B MOJIHOM
obBeme.

3ampemaercsi yJA0BICTBOPEHHE TPEOOBAaHUI MOTPeOUTENICH B OTHOIICHUH
TOBapoB (paboT, yCIIyT) C HEJJOCTaTKaMHU CTaBUTh B 3aBUCHMOCTH OT YCIIOBHH, HE
CBSI3aHHBIX C HEAOCTATKAMH TOBApOB (paboT, yciyr).

3amnpermaercsi 0OTKa3 B 3aKJIIOYEHUH JJOTOBOPA M BO BHECEHWH W3MEHEHHH B
JIOTOBOP B Cilydae NPaBOMEPHOTO YKa3aHMs MOTPeOHTENeM Ha HEIOIyCTHUMBIE
YCIIOBUSI JJOTOBOPA, YIIEMJISIONIME IpaBa MOTPEOWTENs], B LENAX HCKIIOYEHHS
Takux yciaoBui. [Ipu npexssBiennn norpedureneM TpedoBaHns 00 NCKIIIOYEHUH
U3 JIOrOBOpa HEJOINYCTHMBIX YCJIOBHIl JIOTOBOpa, YIIEMJISIONIMX —IIpaBa
MOTpeOUTEIs, yKa3aHHOE TPeOOBAHUE TTOUICKHUT PACCMOTPEHHUIO B TEUSHHE JECITH
JHEW CO JHS €ro MpeabsIBICHUS C 00s3aTelIbHBIM U3BEIEHHEM HOTpeOUTeNs o
pe3ynbTaTtax pacCMOTPEHHUS U IPUHATOM MOTHBUPOBAHHOM PELICHHH I10 CYIECTBY
YKa3aHHOTO TpeOOBaHHS.

AG3arpl 4eTBEpTHIN - MATHIA yTpaTtuiu cuiay ¢ | cenrabps 2025 roga. -
®enepanbhblil 3akoH oT 07.04.2025 N 69-03.

3.1. IIponaka JOMOSHUTENHHBIX TOBAPOB (BBIOJIHEHHE JOMOIHUTEIBHBIX

paboT, OKazaHHe JOMOJHUTEIBHBIX YCIIYT) 32 OTACIBHYIO IJIAaTy OCYILECTBISACTCS
MIPOJIABLIOM (MCIIOJTHHUTEINEM, BIaJeIIbIIEM arperatopa) UCKJIIOYUTEIHHO C COTIIacHst
MOTPEOUTES.

[Motpeburens BpaBe MOTPeOOBATH OT MPOJABIA (MCIIOIHUTENS, BlIaiebla
arperatopa) BO3BpaTa YIUIAYEHHOM AEHEKHON CyMMBI 3a IpPOJAaHHBIE 0€3 €ro
cornacusl JONOJHHUTEIbHBIC TOBAphl (BBIIIOJIHEHHBIC NOMOIHUTEIbHBIE PalbOTHI,
OKa3aHHBIC JTOTIOJHUTEIBHBIE YCIYTH).

3ampemaeTcss HaBsS3bIBAHUE IOTPEOUTENIO JIOMOTHUTEIBHBIX TOBapOB
(paboT, yciyr) 3a OTHCTMBHYIO IUIATy IyTEM IMPENIOKEHHS IMOTPEOUTENo 10
3aKJIFOYEHHUsS] JIOTOBOpa O INPHOOPETEHWH OCHOBHBIX TOBapoB (paboT, yciyr)
MIPUOOPECTH JOTOJIHUTENILHBIE TOBAphl (PaOOTHI, YCIYIH) WM 3aKJIIOYUTh WUHBIE
JIOTOBOPBI, TPHOOpPETEeHWE WM 3aK/OYEHHE KOTOPBIX OO0YCIIOBIMBAETCS
00513aTeJILHOCTBIO TIPH IPHOOPETEHHH OCHOBHBIX TOBapoB (paboT, YCIyr), eciiu
WHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpeduTens BIpaBe OTKa3aThCs OT OIUIATHI HABA3AHHBIX JOIOHUTEIBHBIX
TOBapoB (PaboT, yCIIyT), a €CIIM OHU OIUTAYCHbI, BIpaBe MOTPEOOBAThH OT MPOIABIIA
(ucnonHUTEINA, BIAIENbIIa arperaTopa) BO3BpaTa yIuIAYeHHOH JEHEKHOH CyMMBI.

TpeboBanne moTpeOHUTENsT O BO3BpaTe YIUIAYEHHOH 3a HaBsA3aHHbIC
JIOTIOJTHUTEIBHEIE TOBAPHI (PaOOTHI, CIYTH) WIIM PHOOPETEHHBIE O€3 eTo coTIacus
JIOTIOJTHUTENBHBIE TOBAPH! (BHIOJHEHHBIE JOMOIHUTEIbHBIE PA0OTHI, OKa3aHHBIE
JOIIOJTHUTCIIbHBIC yCHyFI/I) ﬂeHe)KHOﬁ CYMMbI TOMJICKUT YHAOBJIICTBOPCHUIO B
TeUeHHE TPeX AHEH CO JHS NMPEIbsBICHHS YKa3aHHOTO TPeOOBaHUsL.

Cornmacue mnoTpeOuTENsT Ha NPUOOpETeHHE IOMOJHHUTEIBHBIX TOBAPOB
(BBITIOJTHEHUE JIOTIOJIHUTENBHBIX PabOT, OKa3aHUE OMNOJHUTEIBHBIX YCIYyr) 3a
wiaty ohopMIIseTcsl MPONaBIOM (MCIOJHUTENEM, BIaJlebIIeM arperaropa) B
NUCBMEHHON (opme, eciau MHOE HE NpeaycMOTpeHo 3akoHoM. OO0s3aHHOCTH
JI0Ka3aTh HAJIMYUE TAKOTO COTIACHS MM OOCTOSTENBCTBA, B CHIIy KOTOPOTO TaKoe
corjacue He TpeOyeTcsi, BO3JIaraeTcsi Ha NpoAaBlia (MCIIONHUTENS, Biaaeibla
arperaTopa).

[MpocraBnenne mNpoAaBIOM (WCIIOJHHUTENEM, BIAJEIbIIEM arperaTopa)
aBTOMAaTHYECKHX OTMETOK O COIJIaCHM IIOTpeOHTeNsT Ha HpHOOpeTeHHe
JOTIOJTHUTCIIBHBIX TOBAapOB (BI)IHOJ'IHeHI/IC JOIIOJIHUTCIIbHBIX pa60T, OKa3aHHuC
JOIIOJTHUTCIBbHBIX yCHyF) niIn BBIPAXKCHUEC mpoJaaBIIoM (I/ICHOHHI/ITCHeM,
BJIAJIeNIbIIEM arperatropa) 3a MOTpPeOUTeNs] TAaKOro COrNacHs B MHOM BHJE JTHOO
(dbopMupoBaHUE TPOIABLOM (UCIOJIHUTENEM, BJIaJIeblieM arperatopa) ycioBH,
MPEANoJaraolMX HW3HaYallbHOEe COrjiacue MNoTpeduTedss Ha npuoOpereHHe
JOTIOJTHUTCIIBHBIX TOBApOB (BBI]'IOJ'[HGHI/IG JOITOJTHUTCIIbHBIX pa60T, OKa3aHHue
JIOTIOJTHUTENBHBIX YCIIYT), HE AOITyCKaeTCH.

(1. 3.1 BBenen PenepanbHbM 3ak0HOM 0T 07.04.2025 N 69-D3)
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4. Ilponasery (MCHIOJIHUTEINB, BaJeJIell arperaropa) He BIIpaBe OTKa3bIBaTh
MOTPEOUTENI0 B 3aAKIIOYEHUM, HWCIIOJHEHHH, W3MEHEHMH WIM PacTOPKECHUH
JIOTOBOpPAa C TOTpeOUTENeM B CBS3M C OTKa30M MOTPEOUTENs IMPELOCTaBUTH
NEpCOHATBbHBIC [JaHHBIC, 3a WCKIIOUYCHHEM CIy4aeB, €cIH O0f3aHHOCTh
[IPENOCTABJICHUS TAKUX JaHHBIX IIPEAYCMOTPEHA 3aKOHOAATENBLCTBOM Poccuiickoil
Qenepani WM  HEMOCPEICTBEHHO CBs3aHA C WCIIONHEHHWEM JOrOBOpa C
OTpeOUTEIEM.

IIpn mnpenpsBiaeHuMM nOTpeOuTENEM TpeOOBaHMSA O IIPEIOCTABICHUH
nH(pOpMaINN 0 KOHKPETHBIX NPUYNHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOMNX
HEBO3MOXHOCTh 3aKJIIOYCHUS, WCIOJHEHHs, W3MEHEHHMs WM PpacTOPKEHHUS
JoroBopa 0e3 MmpejocTaBleHNs IEPCOHATIBHBIX AaHHBIX, B MUCBMEHHON (opme (B
TOM YHCIIe B (hOpME DIICKTPOHHOTO JOKYMEHTA) PO AaBell (MCIIOJHUTEIb, BIIaIeel]
arperaropa) I0JDKeH NPEeIOCTaBUTh TaKylo HH(OpMALUIO B TEUSHNUE CEMH JIHEH CO
JIHS TIpEeIbSIBJICHUS YKa3aHHOTO TPEOOBaHHUS.

[IpomaBen  (MCHIONHWTENb, BJIAJENEI]  arperatopa)  MpPEAOCTaBISET
nHpopmanuio morpeduTeno B To Gopme, B KOTOPOIl MIPEABIBICHO TpeOOBaHNE
MOTPEOUTENsT O TPENOCTABICHHMH WHGOPMAIMM O KOHKPETHBIX NPHYMHAX H
NIPAaBOBBIX ~ OCHOBAHMSX, ONPEICISIIONIMX  HEBO3MOXHOCTh  3aKJIIOUEHHUS,
UCTIONTHEHUsI, M3MEHEHUS WIM PAcTOp)KEHHs JOroBopa 0e3 MperocTaBlICHUSA
MIEPCOHATBHBIX JAHHBIX, €CIIM MHOE HE YKa3aHO B 3TOM TPEOOBAHHH.

IIpu npempsaBneHuH nOTpeOHTENEM TpPeOOBAaHUS O MPEAOCTABICHUU
nH(popMannK 0 KOHKPETHBIX NPUYUHAX U TPABOBBIX OCHOBAHUSX, ONPEICIISIONINX
HEBO3MOXXHOCTH 3aKJIIOYCHUsA, HCHOJIHCHUA, HU3MCHCHHUA WU PaCTOPKECHUA
JloroBopa 0e3 MpejocTaBlieHns] IEPCOHAIbHBIX JaHHbIX, B YCTHOH (opMe Takas
nHpopManus JoKHA ObITh MPEOCTABICHA HE3AMELJIUTENBHO.

Crarbsa 16.1. ®opMbl ¥ NOPAJOK OIJIATHI NPH NpPOJaxKe TOBAPOB
(BBIIOJIHEHMH PA0OT, OKA3AHMHU YCJIYT)

(BBemena denepanpHpM 3aKk0oHOM OT 05.05.2014 N 112-D3)

1. TIposaBen (MCIIOIHUTENb, BIIAJIENIEI] aTPEraTopa B ClIy4ae UCIIOIb30BaHHS
B CBOEH JEATEIHHOCTH HAIMYHBIX PACUETOB C MOTpedUTesIeM) 00s13aH 00eCIIeUnTh
BO3MOXKHOCTh ~ OIUIATBI TOBapoB  (paboT, yCIOyr) MyTeM HCIONb30BaHUI
HAIMOHAIIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, 2 TaK)Ke HAIMYHBIX PACYETOB IO
BEIOOpY TOTPEOHUTEIS.
(B pen. ®enepansHOro 3akoHa 0T 31.07.2020 N 290-D3)

O0s13aHHOCTH 00€CIICYNTh BO3MOXHOCTD OIUIATHI TOBApOB (padoT, yciyr) ¢
UCIIONIb30BAHMEM  HAMOHAIBHBIX IUIATEXHBIX HMHCTPYMEHTOB B  paMKax

HAI[MOHAJIFHOW CHCTEMBbl IUIATEXKHBIX KapT pPAaCHpPOCTPAHSCTCS Ha MpoJaBla
(ucmomHUTENS, BIAACIbIIA arperatopa), y KOTOPOTO BBIpYyYKa OT pealld3alliu
TOBapOB (BBIMONHCHHS padOT, OKa3aHHWsS YCIyr) 3a MPEANICCTBYIOIUI
KaJICH/IapHBIN IO/l PEBBIIIACT ABAATH MHUJUIHOHOB pyOIIei.

(8 pen. enepanpHOTO 3aKk0Ha OT 31.07.2020 N 290-D3)

Ecmu mecto omatel ToBapoB (paboT, yCIyr) HAXOAWTCS B MECTe, TAe He
MIPEIOCTABIIIIOTCS YCIYTH TOCTYTIA K IIOABMYKHOHN pagroTenie()OHHON CBA3H U (MIIN)
Cpe/ICTBaM KOJUIEKTHBHOTO JIOCTYIA K HHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON
cetn "HHTepHeT", mpomaBen (WMCHOIHUTENH) OCBOOOXKIAETCS OT OOSM3aHHOCTH
o0ecreynTh B 3TOM MECTE BO3MOXHOCTH OIUTaThI TOBapoB (paboT, yciyr) c
HCIOJIb30BaHUECM HAITMOHAJBHBIX [UIATSKHBIX HHCTPYMEHTOB.

IIpomaBerr 0CcBOOOXKIACTCS OT OOSM3aHHOCTH OOECICUUTH BO3MOXKHOCTB
OILTaThl TOBAPOB C UCIIOJB30BAHNEM HAIIMOHAJIBHBIX IJIATCKHBIX HHCTPYMCHTOB B
TOPrOBOM OOBEKTE, BRIPYUKA OT pealU3al[iK TOBAPOB B KOTOPOM COCTABIISICT MEHEE
MSTH MAJUTHOHOB pyOIieii 3a Mpe/iiecTBYIONINH KaJeHAapHbIN TO/I.

(m. 1 B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

Koncynbrantllntoc: npuMedanue.
C 01.09.2026 1. 1 c1. 16.1 nomonusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-
©3).

2. Omrata ToBapoB (paboT, ycIyT) MOKET MPOU3BOAUTHCS OTPEOHUTEIEM B
COOTBETCTBMM C YyKa3aHHEM IpoJaBlia (MCIIOJHHUTEINS) MyTEM PpacueToB uepe3
CYOBEKTOB HAallMOHAJIBHOM IIATE)KHON CHCTEMBI, OCYIIECTBISIONINX OKa3aHHe
IJIaTEXXHBIX YCIYT B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit @eneparuu
0 Hal[MOHAJIBbHOM IUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO (eepaabHbIMU
3aKOHaMHU WJIM HWHBIMH HOPMAaTMBHBIMU TpaBOBBIMM akTamu Poccuiickoit
denepanyu.

3. Ilpu ommare TOBapoB (paboT, YCIyr) HAIWYHBIMH JICHEKHBIMU
CpeIcTBaMH 003aTeNhCTBA MOTPEOUTEN Tepel MPOAaBIOM (HUCIIOHUTENIEM) IO
oriate ToBapoB (paboT, yCIIyT) CYMTAIOTCS HCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI HATMYHBIX JICHEKHBIX CPEJICTB MPOIABILY
(ucromHUTENO) MO0 IIIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIIIOUIEMY
JIeSTENIHOCTB 110 MIPUEMY IUIATeKeH PU3MIECKUX JIUIIL.

[Ipu orutate ToBapoB (paboT, ycayr) myTeM MepeBoja MPEeaoCTaBIISIEMBIX
MOTpeOUTENIeM HAJIMYHBIX JIEHEKHBIX CPEACTB 0e3 OTKPBITHS OAHKOBCKOTO CUeTa
o0s3aTenbCcTBA TOTPEOUTENS Tepen MPOoAaBIOM (UCTIOJHHUTENEM) IO OIJaTe
TOBapoB (paboT, YCIyr) CYHWTAIOTCS HWCIOJHEHHBIMA B pPa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECCHHMsl IOTPEOMTENeM HAIMYHBIX JCHEKHBIX
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CPEACTB KpPEAWTHOW OpraHM3aliM JHO00 OaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTty),  OCYIIECTBISIFOIIMM  JESTEJLHOCTH B COOTBETCTBHU  C
3aKOHOAATeNbCTBOM Poccuiickoin @enepauyu O HaUUOHAIBHOW IIIATEKHOM
CHCTEME.

IIpu ommate ToBapoB (paboT, yCIyT) ITyTeM IepeBoa IEHEKHBIX CPEIICTB B
paMKax MpUMEHseMBIX (POpM OE3HATMYHBIX PACUETOB 003aTEIbCTBA TOTPEONTENS
mepe] MPOAaBIOM (MCIIOTHUTEIIEM ) TIO OTIIaTe TOBApOB (PadoT, YCIyT) CAUTAIOTCS
UCTIOTHEHHBIMHM B CyMMe€, YKa3aHHOW B PacIOpsDKEHHH O MEPEBOJE ACHEKHBIX
CPEeACTB, C MOMEHTa IIOATBEP)KICHUS €ro HCIOJHEHMS OOCITyKHUBaromen
MOTPEOUTENS KPEJUTHON OpraHu3alueH.

4. Ilpm omnare ToBapoB (paboT, yciayr) mnpojaBly (HCIIOJHHUTEIIO)
3alpelleH0 yCTaHABIMBAaTh B OTHOILCHWH OJHOTO BHJa TOBapoB (padoT, yciyr)
Ppa3JIMYHbIC [ICHBI B 3aBUCUMOCTHU OT cnoco6a HX OIIaThI MOCPEACTBOM HAJIUYHBIX
pacyeToB WM B paMKax MPUMEHAEMbIX (OpPM Oe3HATMYHBIX PAaCYETOB.

Koncynerantllntoc: npumedanue.
C 01.04.2026 ct. 16.1 nononnsiercs 1. 4.1 (P3 ot 31.07.2025 N 284-D3). Cwm.

OyIylLIyIO peaaKIuIio.

Koncynprantllitoc: mpumeyanue.
C 01.03.2026 ct. 16.1 gononnsercs m. 4.2 (P3 ot 15.10.2025 N 376-D3). Cm.
OyIyIIyI0 peIaKLHIo.

5. TlpoxaBern; (MCHOJIHHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HHKIIHE Y
moTpeOuTens yObITKH, BEI3BaHHBIE HApYIICHUEM TpeOOBaHuUI ITyHKTa | HacTosmeH
CTaThbu.

Crartba 17. Cyneb6Has 3a1uTa npaB norpeourenei

1. 3amura npas noTpeOuTEIeH OCYIECTBISAETCS CYA0M.

3amuTa mTpaB MOTpeOHMTENEH  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH
OpraHM3alMsIMH, OPTaHM3YIOUIMMH B3aWMOAEHCTBHE C YIOJIHOMOYEHHBIM IIO
npaBaM TOTpeOuTeNei (UHAHCOBBIX YCIYyr B COOTBETCTBHM ¢ DenepaiabHbIM
3akoHOM "O0 yIOJHOMOYEHHOM IO IpaBaM MoTpedureneil GUHAHCOBBIX yciyr",
OCYIIECTBIISIETCSI C OCOOCHHOCTSAMH, YCTAHOBJIEHHBIMH yKa3aHHBIM DenepaabHbIM
3aKOHOM.
(ab3am BBeneH @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Uckn o 3amure mpaB moTpebuTeneil MOTryT OBITH MPEIbSBICHBI IO

BBIOOpY UCTLA B CYA IO MECTY:

HaXO0XJICHUS] OPraHU3alLlUH, a €CIM OTBETYNKOM SIBJISICTCS] MHIUBH Y JIbHBIH
MIPEANIPUHIMATEINb, - €0 )KUTEIbCTBA;

JKUTENILCTBA MIIM PEOBIBaHMA UCTIIA;

3aKJTFOYCHUS WM MCIOJIHEHHS JOTOBOPA.

Ecim wuck Kk opraHm3alyy BBITEKAeT W3 JEATEIBHOCTH e¢ (rInana MiIH
MIPEACTABUTENHCTBA, OH MOXET OBITh MIPEIBSABIICH B CyZ IO MECTY HAXOXKICHUS €
¢unMana UM IpeACTaBUTENBCTBA.

(1. 2 B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. [TorpeOureny, MHBIC UCTLHI 10 UCKaM, CBSI3aHHBIM C HapyLICHUEM IIpaB
norpeduTeneld, OCBOOOXKIAIOTCS OT YIUIATHl TOCYIApCTBEHHON NOLUIMHBI B
COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoii denepannu o Hajorax u coopax.
(. 3 B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

Tnasa I1. 3AIIIUTA ITPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB NIOTPEBUTEJIAM

Crarba 18. IlpaBa mnorpeOutenss mpu OOHApy:KeHMH B ToBape
HEeJ0CTATKOB
(8 pen. ®enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

1. IToTpebutenp B ciyyae 0OHAPYKEHHUSI B TOBAPE HEIOCTATKOB, CCIU OHH
He ObUTH OTOBOPEHBI MPOJIABIIOM, II0 CBOEMY BBIOOPY BIIpaBe:

NMoTpeOoBaTh 3aMEHbI Ha TOBAP ATOH ke MapKH (ITHX KEe MOJEIH U (UIIN)
apTUKYJa);

MOTpeOOBAaTh 3aMEHBI Ha TAKOM e TOBap Apyroi MapKu (MOJEIH, apTHKYJIA)
C COOTBETCTBYIOIIUM IIEPEepacueTOM ITOKYITHOW ICHEI;

MoTpeOOBaTh COPa3MEPHOTO YMECHBIICHHUS IIOKYITHOH [IEHBL;

motTpeboBaTh HEe3aMeUTHTEIEHOTO 0e3BO3ME3THOTO yCTpaHEHUS
HEJIOCTaTKOB TOBapa WM BO3MCIICHHS pacxXoJOB HAa WX HCIPaBICHUE
MOTpeOUTETIEM WIIH TPETHHM JIHIIOM;

OTKa3aTbCsi OT MCIIOJHEHUs J0roBOpa KYIUIU-TIPOJAaXXH M TOTpeOOBaTh
BO3BpaTa yMjIauyeHHOI 3a ToBap cyMMsl. [1o TpeGoBaHMIO MPOJIABIIa U 3@ €r0 CYET
MOTPeOUTENH TOJDKEH BO3BPATHTD TOBAP C HEJIOCTATKAMH.

ITpu 3TOM moTpeduTens BIpaBe MOTPeOOBATh TAKXKE MOTHOTO BO3MEICHHS
yOBITKOB, NMPUYMHEHHBIX €My BCJIEACTBHE MPOAAXH TOBapa HEHa[IeKAIIEero
KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIJIEHHBIE HACTOSIIIUM 3aKOHOM
JUISL YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUH MOTPEOUTEIIS.

B oTHOmEHMM TEeXHMYECKH CIIOXXHOTO TOBapa NOTpeOuTeNbh B Cilydyae
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OOHaApy)XCHUsI B HEM HEJOCTATKOB BIIPAaBE OTKA3aThCsA OT HUCIOJIHEHHUS JOTOBOpA
KYIUTU-TIPOJJAXKK M MOTPeOOBAaTh BO3BpaTa YIUTAYCHHOW 3a TAaKOW TOBAap CYMMEI
TU00 MPEeIbsIBUTH TPeOOBAaHUE O €r0 3aMEHE Ha TOBAp 3TOW ke MapKu (MOJIEIH,
apTUKylla) WIM Ha TaKOH K€ TOBap APYyro Mapku (MOJENH, apTHKYyJa) C
COOTBETCTBYIOIINM IIEPEPACUCTOM ITOKYITHOW IIEHBI B TEUCHUE IISITHAANATH THEH
CO MHS Tepefadyd IOTPEOUTENI0 TaKoro ToBapa. 110 HMCTEYeHHWH 3TOTO CpoKa
yKa3zaHHBIC TPEOOBAHUS IOAJICKAT YIOBICTBOPCHHUIO B OJHOM W3 CIEAYIOIINX
CITydJaes:

oOHapy’KeHHe CYIIeCTBEHHOTO HeJOCTaTKa TOBapa;

HApPYIICHHE YCTAHOBJCHHBIX HACTOSAIIMM 3aKOHOM CpPOKOB YCTPaHCHHUS
HEJIOCTATKOB TOBApa;

HCBO3MOXKHOCTh HCIIOJIb30BaHMs TOBapa B TCUCHHE KaKIOro roja
rapaHTUHHOTO CPOKa B COBOKYIIHOCTH OOJiee 4YeM TPHUALATh JHEH BCIIEIACTBHE
HEOJTHOKPATHOTO YCTPAHEHUS €r0 PA3IUUHBIX HEIOCTATKOB.

[lepedyeHp TEXHUYECKH CIOKHBIX TOBAapOB yTBepkaaercs [IpaBurenbcTBOM
Poccuiickoit ®enepanum.

(. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHu, yKa3aHHBIC B ITYHKTE | HACTOSMICH CTaThH, IPEIBABILIOTCS
moTpeOUTeNIeM  TMPOAABIy  JHOO  YIOJNHOMOYEHHOW  OpTaHW3allid  HIIH
YHOJIHOMOYCHHOMY HHIWBHIYaTbHOMY IPEAPHHAMATEIIIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BIpaBe MPEeIbIBUTH TPEOOBaHHUS, YKa3aHHbIC B ab3amax
BTOPOM M TISITOM MYHKTa | HACTOSIIEH CTaThH, M3TOTOBHUTEIO, YIIOJHOMOYCHHOM
OpraHM3alii WK YHIOJTHOMOYCHHOMY WHIHBHIYaIbHOMY MPEANMPHHUMATEIIIO,
UMIIOPTEPY.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, 01 25.10.2007 N 234-D3)

Bwmecro npenbsBieHUs 3THX TpeOOBaHUH MOTPEOUTENh BIPaBE BO3BPATUTH
M3TOTOBHTEINO WM MUMIIOPTEPY TOBap HEHAJICKAIIETO KadecTBa M IMOTPeOOBATh
BO3BpaTa YIUIAYeHHOW 32 HETO CYMMBL.

(B pen. degepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

KoncynbranTlitoc: npumedanue.
C 01.10.2026 cr. 18 gomomasiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrpartun cuiy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Y TOTPEOUTENST KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO MHOTO
JOKYMEHTA, YJAOCTOBECPAIOIINX (baKT " YCJIOBHA IOKYIIKM TOBapa, HE ABIACTCA
OCHOBaHHEM [UIsl 0TKa3a B YJOBJIETBOPEHHHU €ro TPeOOBaHMUH.

IIpomaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPTaHM3AlMs WU

YIIOJHOMOYEHHBIH WHIVUBUIYAJIBHBIA IpeANpHHUMATEIb, WUMIIOPTEP O0s3aHbI
NPUHITH TOBAap HEHAJUISKAIero KadecTBa Yy TOTpeOUTeNss W B cllydae
HEOOXOAMMOCTH TIPOBECTH NPOBEPKY KadecTBa ToBapa. IloTpeOurens Bmpase
Yy4acTBOBATh B IPOBEPKE KAUECTBA TOBAPA.

(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

B ciyuae criopa o npudrHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MPOAABEI]
(M3roTOBUTENB), YNOJHOMOUYEHHAs OpPTaHM3alUs WIA  YHOJHOMOYEHHBIN
WHIUBHUIYaIbHBIN MPEINPUHAMATENb, UMIIOPTEP 00S3aHBI MPOBECTH IKCIIEPTHU3Y
TOBapa 3a CBOH cdeT. DKCHepTH3a ToBapa MPOBOAMTCS B CPOKH, yCTAHOBIICHHBIC
cratbsiMu 20, 21 u 22 HacTosero 3aKoHa I yIOBJIETBOPEHHUS COOTBETCTBYIOIUX
TpeboBaHuii morpedutens. [lorpeOurens BIpaBe NPUCYTCTBOBATh  IPH
MIPOBEACHUH SKCIEPTU3bl TOBapa M B CiIyyae HECOTJIaCHS C ee pe3ylbTaTaMu
OCIIOPUTbH 3aKJIFOYCHUE TAaKOW IKCIEPTHU3HI B CYA€OHOM TOPSAKE.

(8 pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3ynbpraTe 3KCHEpTH3HI TOBapa yCTAHOBIECHO, YTO €r0 HEAOCTATKH
BO3HHKJIM BCJICACTBHE OOCTOSATENBCTB, 3a KOTOPBIE HE OTBEYACT MPOJABELl
(m3roToBUTENH), MOTPEOUTENs 00s3aH BO3MECTUTH NPONABIYYy (M3TOTOBHTEIIO),
YIIOJIHOMOYEHHOH OpraHW3allid WM YNOJHOMOYEHHOMY WHAWBUIYAIbHOMY
MIPEANIPUHIMATENI0, UMIOPTEPY PacXoAbl Ha TPOBEACHHUE SKCIEPTU3bI, a TAKXKe
CBSI3aHHBIC C €€ IIPOBEACHUEM PacXOAbl Ha XpaHESHHE W TPAaHCIIOPTUPOBKY TOBApA.
(8 pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

(n. 5 B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

6. IIponmaBen (M3rOoTOBUTEND), YIOJHOMOYEHHAs OpTaHU3alUs WU
YIOJIHOMOYEHHBIH WHAWBHUIAYaIbHBIH MpeAlpUHUMATeNb, IMIIOPTEP OTBEUYaeT 3a
HEJIOCTaTKU TOBapa, Ha KOTOPBI HE YCTAHOBJICH TapaHTUWHBIN CpPOK, €CIH
HOTpeOHTENb JOKaXeT, YTO OHM BO3HUKIIH JI0 TIepelauy TOBapa NOTPEOUTENIO WK
10 IPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

(8 pen. denepanpHOrO 3aK0HA OT 21.12.2004 N 171-D3)

B oTHOomeHuun TOBapa, Ha KOTOPBI YCTAHOBJEH TapaHTUHHBIA CPOK,
poJiaBer] (M3roTOBHUTEIb), YIOJTHOMOUYECHHAs OPraHU3aIHs WIH YIIOJTHOMOYEHHBIN
WHIUBHUIYaJIbHBIH TPEATPHHIMATENb, UMIIOPTEP OTBEYACT 32 HEJOCTATKH TOBAPA,
€CIIM HE JOKaXXeT, YTO OHU BO3HUKIH IIOCJIE Iepefadd ToBapa IOTPEOUTEIIo
BCIIEJICTBHE HapyLICHHS MOTpeOUTeNIeM IPAaBHUII MCIOJIB30BAHUSA, XPAHEHHUS WIIH
TPaHCIIOPTUPOBKHU TOBapa, NEHUCTBUI TPETHUX JIMLL MM HEIIPEOJOJIUMON CUIIBIL.

(8 pen. ®enepanpHOrO 3aK0HA OT 21.12.2004 N 171-D3)
(. 6 BBeneH dDenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. JlocTaBka KpymHOTa0apHTHOTO TOBapa M TOBapa BecOM Oojiee MATH
KWIOTPaMMOB JUII PEMOHTA, YIEHKH, 3aMEHbI U (MJIM) BO3BpAT MX IMOTPEOUTEIIO
OCYIIECTBIISIIOTCSl CHJIAMH M 33 CYET MpoAaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOM
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OpraHM3ali WM YINOJHOMOYEHHOTO WHIMBHIYaIbHOTO NpEeANpPUHUMATEINS,
umropTepa). B ciydae HewcnonHeHMsT AaHHOM O00S3aHHOCTH, a TakXke MpHU
OTCYTCTBUHM TNpOJaBLa (M3rOTOBHUTEJNS, YIOJHOMOYEHHOW OpraHu3alMy WIH
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO IMPEANPHHUMATENS, UMIIOPTEPA) B MECTE
HaXOXJICHUS MOTPEOUTENs JOCTaBKa U (MIIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
ocymecTBIAThCs  morpeburteneMm. [lpm  3TOoM  mponasern  (M3rOTOBHUTENb,
YIIOJIHOMOYEHHAs OpraHM3alys MM  YIOJHOMOYEHHBIH HHIUBHIYaJIbHBIH
MpeaIpUHIMATENb, WMIOPTEP) OO0sM3aH BO3MECTUTH MOTPEOUTETIO PAaCXOIHI,
CBSI3aHHBIC C JOCTaBKOH M (WMJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

(1. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBieHUusl noTpeduTeneM TpeOoBaHUIl B
OTHOLICHUM HEJOCTATKOB TOBapa

1. TloTpebutens BmpaBe NPEIbSIBUTh MPEIYCMOTPEHHBIC cTaTheil 18
HACTOSAIIEr0 3aKoHa TPEeOOBAaHMUS K MPOAABIY (M3TOTOBHUTEIIO, YIOJIHOMOYEHHOH
OpraHM3ali WM YIIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MpEAIPUHUMATEIO,
HMIIOPTEPY) B OTHOLICHNH HEAOCTATKOB TOBAPA, €CIIM OHU OOHAPY)KEHBI B TEUCHHE
TapaHTHHHOTO CPOKa WII CPOKA TOTHOCTH.

(8 pen. ®enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

B orTHOmEeHMM TOBAapoOB, HAa KOTOpbIE TapaHTUHHBIE CPOKA WIH CPOKH
TOJAHOCTH HE YCTAQHOBJICHBI, IOTPEOMTENb BIpaBe IPEABSIBUTh YyKa3aHHbIC
TpeOOBaHUS, €CITH HEJIOCTATKH TOBAapOB OOHApyKeHBI B Pa3yMHBIM CPOK, HO B
npezenax JABYX JeT cO JHS Mepefadu uX NoTpeduTesto, ecin Oojee JUIMTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pea. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTHHHBII CPOK TOBapa, a TAKXKE CPOK €ro CIIYXKOBI HCUUCISETCS CO
JIHS TIepesladu ToBapa MOTPEeOUTENI0, €CIIM HHOE HE IPEIYCMOTPEHO JOTOBOPOM.
Ecnu nenp mepenaun ycTaHOBUTH HEBO3MOXKHO, STH CPOKH MCUHCIISIOTCS CO JHS
W3TOTOBJICHUS TOBAPA.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Jns  ce3oHHBIX TOBapoB (00yBH, OIEXKABI M TPOYHUX) O3TH CPOKH
HCYHCHAIOTCS C MOMEHTa HACTYIJICHHS COOTBETCTBYIOIIETO CE30HA, CPOK
HACTYIUICHHUS KOTOPOTO OIPEAEISIeTCS COOTBETCTBEHHO CyOBhekTaMu Poccuiickoit
Qeneparii UCXOJ W3  KIMMATHYECKUX YCIOBHH MecTa HaXOKICHHS
MOTpEeOUTEIEH.

IIpu mpomaxxe ToBapoB Mo oOpasmaM, MO T0YTe, a TAKKE B CIydasX, €CIH
MOMEHT 3aKJIOUEHHUs I0roBopa KyIIH-NPOJaXKd U MOMEHT Iepenadyd ToBapa
MOTPEOUTENIO HE COBIAAIOT, 3TH CPOKH MCUMCISIOTCS CO JIHS JIOCTaBKH TOBapa

norpedutento. Ecnu morpebuTess JNUIIEH BO3MOXHOCTH HCHOJB30BaTh TOBAap
BCJIEACTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT TpojaBla (B YacTHOCTH, TOBap
HYXJIaeTCsl B CIIELUATIBHON YCTaHOBKE, MOIKITIOYCHUH HITH COOpKE, B HEM HMEIOTCS
HEJIOCTAaTKN), TapaHTUHHBIA CPOK HE TEUYET IO YCTPAHEHHS IPOAABIOM TaKHX
obcroarenscTB. Ecam neHp NOCTaBKH, YCTAaHOBKH, TOAKIIOUCHHMS, COOPKH TOBApa,
YCTpaHEHHS 3aBHCSMIMX OT IPOJaBla OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX
MOTPEeONTENh HE MOKET MCIHONB30BATh TOBAp IO HA3HAYEHHIO, OINPENCIHNTH
HEBO3MOXXHO, 3TH CPOKHM HCUHUCIIIOTCS CO OHA 3aKIIOYEHHs JOroBOpa KyIUIH-
MIPOAAXKH.

(8 pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar1 uckiroueH. - OegepanbHbiil 3aKoH o1 17.12.1999 N 212-03.

CpoKx ToJHOCTH TOBapa OINpeNeNseTcs] MEePUOAOM, HCUHCISEMBIM CO IHA
U3rOTOBJICHUS TOBAapa, B TEUEHHE KOTOPOIrO OH NPUTOJCH K UCIOIb30BAaHUIO, UIU
JIaTOM, 10 HACTYIUIEHUsI KOTOPOM TOBap MPUTOJEH K UCIIOJIb30BAHUIO.

ITpomomKUTENBHOCTE CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH
00s13aTeNIbHBIM TPEOOBaHUAM K O€30IIaCHOCTH TOBapA.

(8 pen. ®enepampHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. TapaHTuiiHble CpPOKM MOTYT YCTAaHABIMBaTbCS HAa KOMILIEKTYIOLIHE
M3JENUsl M COCTaBHBIE YacTH OCHOBHOTO ToOBapa. lapaHTHIHBIE CPOKH Ha
KOMILIEKTYIOIUE U3JENUS U COCTABHBIE YACTU MCUYHCISIOTCS B TOM K€ TOPSJIKE,
YTO U TapaHTUHHBII CPOK HA OCHOBHOH TOBap.

I'apanTHiiHble CPOKM Ha KOMIUICKTYIOIIME U3JENHUS U COCTAaBHBIE YacTH
TOBapa CUMUTAIOTCS PABHBIMM I'apaHTUITHOMY CPOKY Ha OCHOBHOE M3ZCIIUE, €CIU
MHOE HE YCTAHOBJICHO I0TOBOPOM. B cilyuae, eciiu Ha KOMILIEKTYIOLIEE U3/IEINE U
COCTaBHYIO 4acCTb TOBAapa B JIOrOBOPE YCTAaHOBJIEH IapaHTUNHBIA CPOK MEHbUIEH
HPOJIOJKUTENBHOCTH, YeM FrapaHTUITHBIN CPOK Ha OCHOBHOE H3/1eIHe, TOTPEeOUTEb
BIIPaBE MPEIbSIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOLIETO
M3ZENUs M COCTaBHOW 4YacTH TOBapa, NpW HMX OOHAPY)KEHHMH B TCUCHHE
rapaHTUHHOIO CpOKa HAa OCHOBHOE HW3JENNE, €CIH HHOE He IPeSyCMOTPEHO
JIOTOBOPOM.

(8 pen. enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTyIOLIEE W3JEIUE YCTAHOBIEH TapaHTUHHBIA CPOK
OonpIIeld MPOAOKUTEIHHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap,
MOTpeOUTENs BIpaBe MPEAbSIBUTH TPEOOBAHHS B OTHOIIICHUN HEIOCTATKOB TOBapa
MIPH YCIIOBHUH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO U3ETHs OOHAPYKEHBI B TCUCHUE
TFapaHTUHHOTO CPOKA Ha 3TO M3JEIUE, HE3aBUCUMO OT MCTEUEHUS rapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHBIE B HACTOSIIEH CTaTbe, JOBOIATCS OO CBEICHUSA
norpedutenss B HMHGOpPMAIMM O TOBape, IPEAOCTaBISIEMON NOTpeOUTENI0 B

www.consultant.ru

HafeXHasa npaBoBan noaaepXXkKa

Crpanuua 17 u3 32


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100089&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100092&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=22.12.2025&dst=100113&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100075&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100079&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=22.12.2025&dst=37&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100081&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100083&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=22.12.2025&dst=100094&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=22.12.2025&dst=100084&field=134&demo=2

COOTBETCTBUU cO cTaThell 10 HacTosIero 3akoHa.

5. B cnydasax, xorma npenyCMOTPEHHBIH JOTOBOPOM I'apaHTHUHBIM CPOK
COCTaBJIICT MECHEE JIBYX JICT M HEIOCTATKU TOBapa OOHAPYKEHBI MOTPEOUTEIIEM 1O
HCTEUCHUH TapaHTHITHOTO CPOKa, HO B MpeleNax IBYX JIET, MOTPEONTEeNb BIIPaBe
MIPEIBIBUTEH MPOJABIYY (M3TOTOBUTEIIO) TPEOOBAHUS, MPEIyCMOTPEHHBIE CTaTheil
18 Hacrosimero 3akoHa, €CIH TOKAXKET, 9TO HEAOCTATKHA TOBapa BOZHUKIIU IO €TO
nepeady MOTPEONTEIIO MITH 110 IPHYUHAM, BOSHHUKIITNM IO ’TOTO MOMEHTA.

(. 5 BBeneH @enepanbHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

6. B ciyuae BBIABNICHHS CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa MOTPEOUTENH
BIpaBe MPEIBSIBUTh U3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHu3alud WIH
YIOJTHOMOYEHHOMY  WHIUBUAYAIbHOMY  MPEANPUHUMATEN0,  UMIIOPTEPY)
TpeboBaHue 0 6€3BO3ME3THOM YCTPaHEHUHU TAKUX HEJOCTATKOB, €CIIU JOKAXKET, UTO
OHH BO3HHKJIH JI0 TIepeIadu TOBapa MOTPEOUTEINI0 UITH 110 TPUYUHAM, BOSHUKIITUM
JI0 3TOr0 MOMEHTa. YKa3aHHOE TPEeOOBAaHHE MOXKET OBITh MPEABABICHO, €CIIU
HEIOCTaTKU TOBapa 0OHapYKEHBI 110 HCTCUCHHUH IBYX JIET CO IHS IIepeadn ToBapa
MOTPEOUTENIO0, B TCUCHNE YCTAHOBIICHHOTO HA TOBAP CPOKA CITY>KOBI HIIM B TCUCHUE
JIECSITH JIeT CO JHA Tepefadd ToBapa MOTPEOHTENI0 B clIydae HEYCTAHOBJICHHUS
cpoka cimyxObl. Ecnmm ykaszaHHOe TpeOOBaHWE HE YIOBJICTBOPEHO B TEUCHHE
IBAALIATH THEH CO JHS €ro MPeIbsIBICHUS ITOTPEOUTEIEM I OOHAPYKCHHBI UM
HEIOCTAaTOK TOBapa SBJIACTCS HEYCTPAaHUMBIM, MOTPEOUTETHh MO CBOEMY BBHIOODPY
BIpaBe TMPEIBSIBUTh U3TOTOBUTENIO (YMOJHOMOYEHHOM OpTraHW3allld WU
YIOJTHOMOYEHHOMY WHAMBHUIYAILHOMY MPEIIPUHUMATENI0, UMIOPTEPY) HHBIC
MPeNyCMOTPEHHBIE MYHKTOM 3 cTaTthu 18 Hacrosimiero 3akoHa TpeOOBaHUS WU
BO3BPaTUTh TOBAp HW3TOTOBUTENIO (YIMOJHOMOYEHHOW OpraHW3aludl WU
YIOJTHOMOYEHHOMY HHIWBUIYaJbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY) H
oTpebOBaTh BO3BpaTa YIUIAY€HHOU JEHE)KHON CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarba  20. YcrpaHeHHe HeIOCTATKOB TOBapa HU3rOTOBHUTEJEeM
(npoxaBLOM, YNOJHOMOYEHHON oOpraHu3auueidl MJIH YINOJHOMOYEHHBIM
WHANBHAYAIBHBIM NPeANPHHIMATEIeM, HMIIOPTEPOM)

(B pen. degepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHUS HeTOCTaTKOB TOBapa HE ONpeieNieH B MMChbMEHHOM
¢opme coryameHHeM CTOPOH, O3TH HEIOCTAaTKH JOJDKHBI OBITH YCTPaHEHBI
HU3rOTOBUTENEM (mpomaBmom, YIOJHOMOYEHHOMN opraHusanuei U
YHOJTHOMOYEHHBIM  WHAWBHIYaJdbHBIM  MpPEANPHHUMATENEM, HMIIOPTEPOM)
He3aMeTUTEINILHO, TO €CTh B MUHUMAJIBHBIH CPOK, 0OBEKTHBHO HEOOXOJUMBIH JUIst
X YCTPaHEHHUsS C Y4eTOM OOBIYHO NpHMeHseMoro crocob6a. Cpok ycTpaHeHHs

HEJIOCTaTKOB TOBapa, ONpeesieMblid B IMCbMEHHOM ()OpMe CoTJIallieHHeM CTOPOH,
HE MOJKET IIPEBBIIIATH COPOK ISTh JAHEH.

B cnywae, ecnmu BO BpeMsl yCTpaHEHHUs HEJOCTaTKOB TOBapa CTaHET
OYEBHIHBIM, YTO OHH HE OyIyT YCTPaHEHBI B ONIPEACICHHBIH COTIIAIIEHHEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIOYNTH COIJAIIEHHE O HOBOM CpOKE YCTPaHECHHMS
HEIoCTaTKOB ToBapa. Ilpm 3TOoM OTCyTCTBHE HEOOXOMMMBIX JUI YCTPAHCHHS
HEIOCTAaTKOB TOBapa 3aIlacHBIX YacTel (AeTaneil, MaTeprasIoB), 000PYIOBAHHS FITH
M0J00HBIE TIPUYUHBI HE SIBIISIOTCA OCHOBAHHMEM I 3aKIIOUCHHMS COTJIALICHUS O
TaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HapyIIEHUE CPOKA,
OIIPEEIIEHHOTO COTJIAlICHUEM CTOPOH IIEPBOHAYAIBHO.

(. 1 B pen. @enepansHoro 3axoHa ot 25.10.2007 N 234-D3)

2. B OTHOLIEHWH TOBapOB JUIUTEIHHOTO TIOJb30BAaHHS HW3TOTOBHUTEI,
npojaBell MO0  yNOJHOMOYEHHAs OpraHu3alMs WIM  YINOJHOMOYCHHBIN
WHIUBHUIYaJIbHBII NPEANpUHIMATEb 0053aHbI PHU NMPEIbsBICHUH NOTpeOUTEIEM
YKa3aHHOTO TpeOOBAaHUS B TPEXIAHEBHBIM CPOK OE3BO3ME3AHO IPEIOCTABUTH
MOTPEOUTENI0 HA IEPHOJ PEMOHTa TOBAp [UIMTEJBHOTO  IOJB30BAaHUS,
00J1aIatOINI STUMH K€ OCHOBHBIMH ITOTPEOUTEIHCKUMH CBOMCTBAMH, 00ECIICUNB
JOCTaBKy 3a CBOH cueT. llepedeHb TOBapOB IUIMTENBHOTO IIOJIB30BAaHHS, Ha
KOTOpBIE YyKa3aHHOE TpeOOBaHWE HE PpacIpPOCTPAHSCTCS, YCTaHABIMBACTCS
IIpaButensctBoM Poccuiickoit denepanuu.

(B pen. DenepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, 01 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHHs1 HEIOCTATKOB TOBapa rapaHTHUHHBIA CPOK HAa HETO
IpoAJeBaeTCd HAa IEpHOJ, B TEUEHHE KOTOPOrO TOBAp HE MCIOJb30BAJICS.
Yka3aHHBIN NEPUOJI HCUUCIISETCS CO JIHS 00pallleHHs MoTpeOuTeNs ¢ TpeOoBaHuEM
00 ycTpaHEeHHMH HEJOCTaTKOB TOBapa 0 JHS BbIA4U €ro 10 OKOHYaHHU PEMOHTA.
[Tpu BeIIaYE TOBapa N3rOTOBUTEINH (TIPOAABEIL, YIIOTHOMOYEHHAS OPraHU3aLHs HITN
YIIOJTHOMOYEHHBIH WHIVBHIYAJIbHBIH MpPEANPUHUMATENb, HMIIOPTEP) O00s3aH
NIPEAOCTaBUTh B IIMCHbMEHHOH ¢opMe mnorpedutento HHOpManuio o jgaTe
oOpameHust oTpedutens ¢ TpeboBaHWEM 00 YCTpaHCHHH OOHAPYKCHHBIX UM
HEJIOCTaTKOB TOBapa, O JlaTe Iepeladd ToBapa IOTpeOHTeseM Uil YCTPaHCHHMS
HEJIOCTAaTKOB TOBApa, O JIaTe€ YCTPAHEHMUs HEJIOCTATKOB TOBapa C UX ONUCAHUEM, 00
UCIIOJIb30BAaHHBIX 3aMacHBIX YacTsX (JeTalsix, Marepualax) W O Jare BbLIAuu
TOBapa MOTPEOUTEIIIO 10 OKOHYAHUN YCTPAHEHHsI HEZOCTATKOB TOBapa.

(8 pen. enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHMH HEIOCTaTKOB TOBapa IOCPEACTBOM 3aMEHBI
KOMIUICKTYIOIIETO U3/IeNHsI HIIH COCTABHOM YaCTH OCHOBHOTO U3/IeNIHs, Ha KOTOpPbIE
YCTaHOBIICHbl TapaHTHUHHBIE CPOKM, Ha HOBBIE KOMIUIGKTYIOIIEE H3JIENINE WIIN
COCTaBHYIO YacTh OCHOBHOT'O M3[IEJIMsI yCTaHABJIMBAETCS! TApAHTUIHBIA CPOK TOW
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e TMPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUICKTYIOLIEeE H3ZeIHe WIN
COCTaBHYIO 4aCTh OCHOBHOT'O U3JIEIHs, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM,
W TapaHTUHHBIA CPOK UCYHUCIISETCS CO JHS BBIIAUU MOTPEOUTEIIO STOrO TOBapa Mo
OKOHYaHHHU PEMOHTA.

(. 4 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HeHaJJIeKaLero KayecTBa

1. B ciydae oOHapyxeHHS MOTpeOUTENeM HEIOCTaTKOB TOBapa H
NpeAbsBICHUS TpeOOBaHUS O €ro 3aMeHe npojasel] (M3rOTOBUTEIb,
YIIOJHOMOYEHHAs! OpraHu3alusl WM  YHNOJHOMOYCHHBIH  WMHAWBUIYalbHBINA
NpeANprHUMATEeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBAap B TEYCHUE CEMHU
JIHEeW co JHs TNPEIbsBICHUS YKa3aHHOTO TPeOOBaHUsS MOTpeOUTENEeM, a IpH
HEOOXOIUMOCTH JIOTIOJIHUTEIBHOM IPOBEPKU KadecTBa TAKOTO TOBapa MpoIaBIiOM
(M3roTOBUTENEM, YIOJHOMOYEHHOH OpraHu3anuedl WIM  YHNOJIHOMOYCHHBIM
WHIUBHUIYaJIbHBIM IPEANPUHIMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAALATH JHEH
CO JHS MPEIBSBICHHUS YKa3aHHOTO TPEOOBAHUS.

Ecim y mponaBna (M3roTOBHUTENS, YNOJIHOMOUYCHHOW OPTaHM3ALMH HIIH
YIIOJIHOMOYEHHOTO MHIMBHIYAJIBHOTO MPEANPUHUMATENS, UIMIOPTEpa) B MOMEHT
MIPEABBICHNS TPEOOBAHMS OTCYTCTBYET HEOOXOAUMBIH 171 3aMEHBI TOBAp, 3aMEHA
JIOJDKHA OBITh IPOBEJCHA B TEUCHHE Mecsilla CO MAHS IMPEIbSBICHHUS TaKOro
TpeboBaHUsI.

B paiionax Kpaiinero CeBepa M NpPHUPABHEHHBIX K HHUM MECTHOCTSIX
TpeOoBaHUE MOTPEOHUTESI O 3aMEHE TOBapa IOJJICKUT YIOBIECTBOPEHHUIO IO €ro
3agBJICHHUIO B CPOK, HEOOXOIUMBIHN I OYepeHON JOCTaBKH COOTBETCTBYIOUIETO
TOBapa B OTHU paiioHbl, B Cilydyae OTCYTCTBHUsS Yy TpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOH OpraHu3aldy WIM  YHOJHOMOYEHHOTO HWHIMBHAYaJIbHOTO
MpeANIPUHIMATENS, UMIIOpTepa) HEoOXOAMMOTo JUIs 3aMEHbl TOBapa Ha JIEHb
MIPEABSIBICHNS YKA3aHHOTO TPeOOBaHMS.

Ecnm nnst 3ameHsl ToBapa TpedOyercst 6oiiee ceMu THEH, 1o TpeOOBaHHIO
MOTpeOuTENst MpoAaBel] (M3rOTOBUTENb JIMOO YHOJIHOMOYEHHAs! OPTraHNU3aIMs HIH
YIOJHOMOYEHHBIH UHUBUAYaIbHBINH NPEANPUHUMATEINb) B TEUSHHUE TPEX THEH co
JHS TpebsBICHUs TpeOOBaHMsS O 3aMeHe ToBapa o00si3aH OE3BO3ME3/IHO
MIPEJOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE TI0JIb30BaHIE Ha MIEPHO,T 3aMEHBI TOBAP
JUINTEJIBHOTO  TOJb30BaHMs,  OONAJalolmMii  3TUMH K€  OCHOBHBIMH
MOTPEOUTETHCKIMH CBOHCTBAMH, OOECHEYMB €ro JIOCTaBKY 3a CBOH CYeT. DJTO
MPaBUJIO HE PACHPOCTPAHSETCS Ha TOBAphI, MEPEUCHb KOTOPBIX OIPENENseTcs] B
COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTOsAIIEro 3aKoHa.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, 01 25.10.2007 N 234-D3)

2. ToBap HeHaJIeKaIEeTo Ka4ecTBa I0JKeH OBbITh 3aMEHEH Ha HOBBIH TOBap,
TO €CTh Ha TOBap, He OBIBIIMI B yIOTpeOJICHHN.

[Tpn 3ameHe TOBapa rapaHTHHHBIA CPOK HCYHCISIETCS 3aHOBO CO JIHS
Iepeiadu ToBapa NOTPEOUTENIO.

Cratba  22. Cpoku YyIOBJIETBOPEHHSI OTAEJBHBIX TpeGOBaHUIi
norpeoureJist

(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpedUTENIST O COPA3MEPHOM YMEHBIICHHU MOKYITHOW IEHBI
TOBapa, BO3MEIIEHHMM pPACXOJOB Ha HCIpPaBJICHHE HEIOCTaTKOB ToOBapa
noTpeOuTeNeM WM TPEThUM JIMIIOM, BO3BpaTe yIJIaueHHOH 3a TOBap JCHEXKHOII
CyMMBI, a TaKke TpeOOBaHHE O BO3MEIIEHHH YOBITKOB, HPUYMHEHHBIX
MOTPEOUTENIO BCIEACTBUE IPOAAXKH TOBapa HEHAUICKAIIEro KadecTBa JHOO
NIPEAOCTaBJICHUs  HEHa/[Iexameld WHGOPMamuu O  TOBape,  MOIJICIKHUT
YIOBIETBOPEHUIO TPOJABLOM (M3TOTOBUTENIEM, YIIOJIHOMOYECHHOH OpraHu3anuei
WIN YIOJHOMOYEHHBIM WHIUBHIYAJIBHBIM MpEAIPUHUMATEIEM, UMIIOPTEPOM) B
TEUCHHE JIECATH AHEH CO THS MPEIbABICHIUS COOTBETCTBYIOLIETO TPEOOBAHHS.

(8 pen. ®enepanpHOTO 3aK0HA OT 25.10.2007 N 234-D3)

CraTbs 23. OTBEeTCTBEHHOCTDL npoaaBua (M3roToBuTENSA,
YINOJHOMOYEHHO! OpraHu3aluv WJIH YNOJHOMOYEHHOT0 WHIAMBUAYAJLHOIO
npeInpuHuUMAaTeNs, UMIOPTepa) 3a MPOCPOUYKY BBINOJIHEHHS] TPeOGOBaAHUIA
norpeouTens
(8 pen. enepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)

1. 3a HapymieHue mpenycMOTpeHHBIX ctatbsaMu 20, 21 u 22 Hacrosmiero
3aKoHa CPOKOB, a TaK)Ke 32 HEBBINOJHEHHUE (337€PKKY BBITOJIHEHUS) TpeOOBaHMS
MOTPEOUTENS O IPEIOCTABICHUH €My Ha IIEpPHO]] PEMOHTA (3aMEHBI) aHAJIOTHYHOTO
TOBapa mpojaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs OpTaHM3alus WIH
YIIOJJHOMOYEHHBII UHAUBUAYaJIbHBII NIpeANpPUHUMATEND, UMIopTep),
JOTMYCTUBIIMNA TaKWEe HapYIIEHUs, YIUIAYMBAeT MOTPEOUTENIO 3a KaXKIbI JCHb
MIPOCPOUYKH HEYCTOHKY (TICHIO) B pa3Mepe OJHOTO IPOLIEHTa IIeHbI TOBapa.

(8 pen. ®enepanpHOrO 3aK0HA OT 21.12.2004 N 171-D3)

Llena ToBapa onpenemnseTcs, HCXOAS U3 ero LEHBI, CyLIeCTBOBABILEH B TOM
MeCTe, B KOTOpPOM TpebOoBaHHE MOTPEOUTENS TOIHKHO OBUIO OBITH yIOBIECTBOPEHO
MPOJABIOM  (M3rOTOBUTEJNEM,  YIOJHOMOYEHHOW  oOpraHm3anmeil  wim
YIIOJTHOMOYEHHBIM MHANBUYaJIbHBIM MPEAIIPUHUMATEIEM, UMIIOPTEPOM), B JICHb
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JI0OPOBOJILHOTO yJOBJIETBOPEHHUSI TaKOro TPeOOBaHUS WJIM B JICHb BBIHECEHHS
cyae0OHOro pelieHus, eciy TpeboBaHne T00POBOJILHO YAOBIETBOPEHO HE OBLIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cmygae HEBBHINOTHEHUS TpPeOOBAaHMHA TOTPEOUTENSI B CPOKH,
MpeaycMOTpeHHBIE cTaThsaMu 20 - 22 HacTosMmIero 3akoHa, MoTPeOUTeNh BIIPaBe 1o
CBOEMY BBIOOPY NpEABSIBUTH WHBIE TPEOOBaHWSA, YCTAaHOBJICHHBIC cTaTheil 18
HACTOSIIEr0 3aKoHa.

Cratbsa 23.1. IlocjeacTBUs HApylIeHUS MPOJAABLOM CPOKA mepeaavyu
NpeIBapUTEJbHO OIJIAYeHHOT0 TOBapa MOTPedHTETI0

(BBeneHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJaXXH, IpeayCMaTpUBAIOIIMKA  OOS3aHHOCTH
MOTPEOUTENS MPEABAPUTEIHHO OIUIATUTH TOBAp, AOJDKEH COJECpPXKATh YCIOBHE O
CpPOKe Iepeiadyl TOBapa MoTpeOHTEIO.

2. B ciyuae, ecniu mpoiaBel], MONYUYMBIIMA CyMMY IpeIBapUTEIbHOMN
OIUIaThl B OMNpPEAEICHHOM JOTOBOPOM KYIUIM-TIPOJAXH pa3Mepe, HEe HCIOIHWII
0053aHHOCTh 110 Tepegade ToBapa IOTPEOMTENI0 B YCTAHOBJICHHBIH TAaKUM
JIOTOBOPOM CPOK, OTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

neperayy OIUIa4Y€HHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBlI IpPEABAPUTEIBHOM OIUIaThl TOBapa, He IEepeaaHHOro
MPOJIABIIOM.

ITpu sTOM moTpeOuTens BIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIECHHS
yOBITKOB, IPUYMHEHHBIX €My BCIIEICTBHE HAPYIIIEHUS yCTAaHOBJICHHOTO IOTOBOPOM
KyIUIM-TPOJIAXKH CPOKa MepeJaudl MpeABapUTEIbHO OMJIa4YeHHOTO TOBapa.

3. B cnyyae HapymeHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOIAXH
CpOKa Iepefadyr MpeABapUTEIbHO OINIAYCeHHOTO TOBapa MOTPEOUTENIO MPOJaBel]
yIUIaYMBaeT €My 3a KaXKIbli JeHb IPOCPOYKH HEYCTOHKY (IIeHH) B pa3Mepe
TIOJIOBHHBI IPOLICHTa CyMMBI TIPEIBAPUTENBEHON OIUIATHI TOBapa.

Heycroiika (meHu) B3bICKMBaeTCs CO JHSA, KOT/A MO JOTOBOPY KYIUIH-
MIPOAAXH Iepefada ToBapa NOTPEeOHTEI0 JODKHA OblTa OBITH OCYIECTBIICHA, JI0
JIHS TIepellauyd TOBapa MOTPEOUTENI0 WIIM JIO0 JHS YAOBIIETBOPEHHs TPeOOBaHHMS
MOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYEHHOW UM CyMMBI.

CymMMa B3BICKAHHOW TIOTpeOWTENeM HEYCTOWKH (II€HH) HE MOXKET
MIPEBBIMIATh CyMMY IIPEIBAPUTEILHON OIIIIaThI TOBApA.

4. TpeboBanus moTpeOUTEIN O BO3BpATE YIUIAaU€HHON 32 TOBap CYMMBI U O
TIOJTHOM BO3MEILICHUH YOBITKOB IO/JIEXkKAT yIOBJIETBOPEHHUIO MPOJIABLIOM B TEUECHHE
JIECSATH JHEH cO JHS NPEIbIBICHUS COOTBETCTBYIOLIETO TPeOOBaHHSI.

5. TpeGoBaHuss NOTpeOUTENsI, YCTAHOBIECHHBIC IYHKTOM 2 HAacTOsIIEH
CTaThU, HE MOAJEKAT yIOBIECTBOPEHHUIO, €CIIM MPOaBel] JOKaXKeT, 4YTO HapyIlIeHHe
CPOKOB Tepeqaydl MOTPEOHUTENI0 NpeIBapUTEIbHO  OIUIAYEHHOTO  TOBapa
MIPOM30IILIO BCIIEACTBHE HEMPEOJOIMMMOM CHIIBI MJTH [0 BHHE TIOTPEOHUTENS.

CraTtbsa 24. Pacyerbl ¢ morpeduTesieM B cily4dae NPHOOpeTeHHS] UM
TOBapa HeHa/llesKallero Kayecrsa

1. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KaUeCTBA HA TOBAp ATOH XKe MapKu
(9THX Xe MoJenH U (MIIM) apTHKYJIa) IIepepacdeT LeHbl TOBapa He IPOU3BOANUTCH.
(8 pen. deaepanpHOro 3akoHa ot 25.10.2007 N 234-03)

2. IIpu 3ameHe ToBapa HeHa IeXKaIero KauecTBa Ha TaKo e ToBap JIpyroi
Mapku (MOJENH, apTHKyJia) B Cllydae, €Clli IieHa TOBapa, IOJUIeXKAIIEro 3aMeHe,
HIDKE 1IEHBI TOBapa, MPeI0CTaBICHHOTO B3aMEH, IIOTPEOHUTEINb JOJKEH J0IIaTUTh
pa3HHUILY B IICHaX; B CIIydae, €CIIM [IeHa TOBapa, MOJIEIKAIIETO 3aMEHE, BBIIIC [ICHBI
TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3sHWIA B IIEHaX BHIIIAYHBACTCS
norpeduTenro. Llena ToBapa, MouIeKaIero 3aMeHe, ONpeaessieTCsl Ha MOMEHT €TI0
3aMCHBI, a €ClIM TPeOOBaHKWE MOTPEOUTENSI HE yIOBIETBOPEHO NPOAABIIOM, IIEHA
3aMEHAEMOr0 TOBapa W IIEHa IepelaBacMOro B3aMEH TOBapa ONpENeIIOTCA Ha
MOMEHT BBIHECCHHS CyJIOM PEIICHHUS O 3aMEHE TOBapa.

(B pen. ®enepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

3. B cnydae npenbsBiieHHS] MOTpeOUTENIEM TPEOOBaHUS O COpa3MEPHOM
YMEHBILIEHUU IOKYIHON LIEHBbl TOBapa B pacyeT IPUHUMAETCs LieHa TOBapa Ha
MOMEHT MNpeAbsBICHUS MOTpeOuTeNeM TpeOOBaHMs 00 YIEHKE WM, €CIH OHO
JOOpPOBOJILHO HE YJOBJETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM pELIeHHUs O
COpa3MepHOM YMEHbIICHUH OKYITHOU 1IEHBI.

(. 3 B pen. @enepanpHOTro 3aK0Ha OT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICHKAIIETO KayecTBa MOTPEOUTENHh BIpaBe
TpeOoBaTh BO3MELICHUS pPa3HUIBI MEXAy IIEHOW TOBapa, YCTaHOBICHHOW
JIOTOBOPOM, M IIEHOH COOTBETCTBYIOLIEIO TOBapa Ha MOMEHT J0OPOBOJIBHOTO
YJIOBJIETBOPEHUSI TaKOro TPeOOBaHWs WM, ecilu TpeOoBaHHE J0OPOBOIBFHO HE
YAOBJIECTBOPECHO, HA MOMCHT BBIHECCHUS CyJOM PCIICHUS.

(m. 4 BBemen PenepanbHbBIM 3akoHOM oT 17.12.1999 N 212-®3, B pen.
®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. B cimydae Bo3Bpara TOBapa HEHAJIEKAIIETO KadyecTBa, MPOJAHHOIO B
KpeIUT, MOTPEOUTEI0 BO3BpAIAETCs YIUIAaueHHAs! 32 TOBAp ACHEXKHAas cyMMa B
pasmepe IMOTalIeHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakkKe
BO3MeEIIAETCS I1IaTa 3a IPEeOCTaBICHNE KPEeIUTa.

(1. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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6. B cimyuae Bo3BpaTa ToBapa HEHaJUIE)KAIEro KauecTBa, IPUOOPETEHHOTO
MOTpeOUTENIEeM 3a CUET IOTPEOMTENILCKOTO KpeauTa (3aiiMa), mpopaaselr] o0s3aH
BO3BpPaTUTh NOTPEOUTENIO YIUIAYEHHYIO 32 TOBap JACHEKHYIO CyMMY, a TaKkKe
BO3MECTHTh YIJIAYCHHbBIC TOTPEOUTEIIEM MPOLICHTHI U HHBIE IUTATEKH 10 JIOTOBOPY
MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH @enepanbHeM 3akoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. IIpaBo morpeduTenass Ha 0o0OMeH ToBapa HaJJIeKalIero
KayecTBa

1. Tlorpebutenp BmpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIH TOBap
HaJJIeXkKAIlero KauyecTBa Ha aHAJIOTWYHBIA TOBAap y MPOJAaBIa, y KOTOPOTO ITOT
ToBap ObUI MNpUOOpETEH, €ciM YKa3aHHbIH TOBap He mojomen Mo Qopme,
rabaputam, GacoHy, paciBEeTKe, pa3Mepy WK KOMIUICKTAIIUH.

(B pen. ®egepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

IMoTpeOuTtens mMeeT mpaBo Ha OOMEH HEMPOAOBOIBCTBEHHOTO TOBapa
HaJUIeXKAIEro KauecTBa B TEUEHUE YETHIPHAAUATH AHEW, HE CUUTasl JHS €ro
MOKYTIKH.

OOMeH  HempoOIOBOJBCTBEHHOTO  TOBapa  HAIJICKAIIETO  KadecTBa
TIPOBOIUTCSA, €CIM yKa3aHHBIM TOBAap HE OBUI B YIOTPEOJICHHH, COXPAHEHBI €ro
TOBapHBIH BHJ, MOTPEOUTENbCKHE CBOMCTBA, IUIOMOBI, (haOpUYHBIC SIPIBIKH, a
TaK)Ke UMEeTCs TOBAPHBIM YeK WM KAaCCOBBIN Y€K JHOO0 MHOM MOATBEP KIAIOIIUI
OIUIaTy yKa3aHHOTO ToBapa JMOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENSE TOBApHOTO
YeKka WM KAacCOBOTO deka Ju00 HMHOTO TMOATBEPAAIOIIETO OIIaTy ToBapa
JIOKyMEHTa HE JUIIaeT €ro BO3MOXKHOCTU CChUIATHCSI Ha CBUACTEILCKUE
MOKa3aHusl.

(B pen. degepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[lepedyeHs TOBapoOB, HE MOIICKAIINX OOMEHY 110 OCHOBaHHSAM, YKa3aHHBIM B
HacTosLIEeN cratbe, yrBepxknaercs [lpaBurensctBoM Poccuiickoit ®enepanuu.

2. B ciyuae, ecnu aHaJIOTUYHBIA TOBAap OTCYTCTBYET B MpPOJAXe Ha JCHb
oOpameHnss TOTPeOUTeNsI K MPOAABIy, TOTPEOWTENb BIpaBE OTKAa3aTbCs OT
WCTIOJTHEHUS IOTOBOPpa KYIUIU-TIPOJAKH U MOTpeOoBaTh BO3BpaTa yIJIA4eHHOH 3a
yKa3aHHbII TOBap MAEHE)KHOM cyMMbl. TpebGoBaHHE MOTpPeOMTENs O BO3BpaTe
YIUTAYEHHOM 3a yKa3aHHBIM TOBap JEHEKHOM CyMMBbI IIOJJIEKUT YA0BIETBOPEHUIO
B T€UCHHE TPEX JHEU CO JTHS BO3BpaTa YKa3aHHOTO TOBapa.

ITo cornmamenuro MOTpeOUTENsT C MPOJABIIOM OOMEH TOBapa MOXKET OBITh
MIPEAYCMOTPEH TPH MOCTYIUICHHH aHAJIOTMYHOTO TOBapa B mpoaaxy. IIpomasery
00513aH He3aMEITUTEIHHO COOOIIUTH MOTPEOUTENIO O MOCTYIUICHUN aHAIOTUYHOTO
TOBapa B MPOJIAKY.

(1. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 26. YTpaTnna cuiay. - Pegepaibnbiii 3akon ot 25.10.2007 N
234-@3.

CraTbs 26.1. [lucTaHIIMOHHBII c0cO0 MPOAaKU TOBapa
(BBemena dexepansHbM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUIM-TIPOJ@XH MOXET OBITh 3aK/IOueH Ha
OCHOBaHMH 03HAKOMJICHHS ITOTPEOUTEIS C MPEUIOKESHHBIM IIPOAABIIOM OITUCAaHHEM
TOBapa IOCPEICTBOM KaTajloroB, MPOCIEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEICTB
CBsI3M (TEJCBU3MOHHOM, MOYTOBOH, pPaAMOCBA3M M JPYrMX) WIH HHBIMU
HCKJTIOYAIOIIMMH BO3MOXHOCTh HEMTOCPEACTBEHHOTO O3HAKOMJICHUSI IIOTPEOUTEIS
c TOBapoM JHMOO 00pa3moM TOBapa MpPH 3aKJIIOYEHHH TakKoro JO0TOBOpa
(IUCTaHITMOHHBIHN CITOCO0 MPOAaXKH TOBapa) CIIOCOOaMH.

(8 pen. enepampHOTO 3aK0HA OT 25.10.2007 N 234-D3)

2. TlpomaBoM [0 3aKIIOYEHUs JOTOBOpa AOJDKHA OBITH NPEIOCTaBIICHA
moTpeOuTeNIo HHPOpMAaLHsA 00 OCHOBHBIX IOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00
azpece (MecTe HaXOXKACHHS) MPOJABIa, O MECTE N3TOTOBICHUS TOBapa, O TIOJIHOM
(MpMEHHOM HaMEHOBaHUY (HAMMEHOBaHHUH) MPOJaBlia (M3TOTOBUTENIS ), O LIEHE U
00 yCIOBUSIX NMPUOOpETEHHsS TOBapa, O €ro JOCTaBKE, CPOKE CIYXObI, CpOKe
TOJHOCTH ¥ TapaHTHHHOM CPOKe, O MOPSIJIKE OILIaThl TOBAapa, a TAKXKe O CPOKeE, B
TeueHHe KOTOPOro ACHCTBYET MPEAJIOKEHHE O 3aKIIOYSHUH J0T0BOPA.

Koncynprantllntoc: npumedanue.
C 01.09.2026 1. 2 cT. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. INoTpeduTenio B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCEMEHHON
¢dopme mpenocraBieHa MHPOpManus O TOBape, NMpeaycMOTpeHHas cratbed 10
HacToAMIEro 3aKoHa, a TaKXKe NMPEeNyCMOTPEHHas MyHKTOM 4 HacTOAIIeH CTaThbH
nH(opManus o MopsiiKe ¥ CPOKax BO3BpaTa TOBapa.

Koncynbrantlntoc: npumedanue.
C 01.09.2026 1. 3 cT1. 26.1 momonHsieTcst a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. Tlorpeburenp BIpaBe OTKa3aTbCd OT TOBapa B JIO0OE BpeMsS 1O €ro
nepesiayuy, a mocje nepeJady ToBapa - B TCUEHHE CEMU THEH.
B cmywae, ecnmu uH(opmanus o MmoOpsIKe M CpPOKax BO3BpaTra TOBapa
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HaJUIe)Kalllero KayecTna He OblIa MPe0oCcTaBlIeHa B TUCbMEHHOM opMe B MOMEHT
JIOCTaBKU TOBapa, MOTpeOHUTENb BIpaBe OTKA3aThCsl OT TOBapa B TEUEHHE Tpex
MecCsIIeB ¢ MOMEHTA Tepelaul TOBapa.

BoszBpar TOBapa HaIeXallero KadecTBAa BO3MOXKEH B CIydae, €CIH
COXpaHEHBI €r0 TOBAPHBIM BUJ, IOTPEOUTEIBCKIE CBOMCTBA, a TAKXKE JOKYMEHT,
MOATBEPKIAOINH (haKT U yCIOBHUS MOKYNKH yKa3aHHOTo ToBapa. OTCyTCTBHE Y
MOTPEOUTENSI JOKYMEHTA, HOATBEPKIAIONIETO (DAaKT M YCIOBHSA HOKYIIKH TOBapa, He
JWIIAET €r0 BO3MOXKHOCTH CCBUIATHCS HA JPYTHE IO0Ka3aTelIbCTBA MPHOOpETECHHS
TOBapa y JaHHOTO MPOJABIA.

[ToTpeOuTenp He BIpaBe OTKA3aThbCsl OT TOBAapa HaJUIEXKallero KayecTna,
HUMEIOILEr0 HHIUBUAYaAIbHO-ONPEENEeHHbIE CBOWMCTBA, €CIM YKa3aHHBIA TOBap
MOXET OBITh UCIIOJIb30BaH UCKIIOYUTENILHO MIPHOOPETAIOINM €ro MOTPEOHUTENIEM.

IIpu oTkaze moTpeOHUTENs OT TOBapa MpoJaBell JOJDKEH BO3BPATHTh €My
JICHE)KHYI0 CyMMY, yIUIaYEHHYIO HOTpeOUTENeM N0 J0TOBOPY, 38 MCKIIOYEHUEM
pacxooB MpoAaBIa Ha JOCTaBKY OT IMOTPEOWTENs] BO3BPAIIEHHOTO TOBapa, HE
MO3JHEE dYeM depe3 JecATh IHEH CO JHA NpPEABSIBICHHA MOTpeOuTeIeM
COOTBETCTBYIOIIET0 TPeOOBaHMS.

5. TlocmencTBust mHpoJakl  TOBapa  HEHAUISKAIIEro  KadyecTsa
JUCTAaHIMOHHBIM CIIOCOOOM TIPOAaXH TOBapa YCTAaHOBICHBI MOJOKCHHUAMH,
MIPEAYCMOTPEHHBIMHU cTaThsaMU 18 - 24 HacTosAmero 3akoHa.

Cratbs 26.2. IIpaBnjia npoaaxu oTAeJIbHbIX BUI0B TOBAPOB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBmwia mpogakw OTAENBHBIX BHUJOB TOBapOB YCTaHABJIMBAIOTCS
[IpaButenscTBoM Poccuiickoit denepanuu.

Inasa 111 3AIIIATA IIPAB NIOTPEGUTEJEN ITPA BBINIOJTHEHUA
PABOT (OKA3AHHUH YCJIYT)

Cratbs 27. CpokH BbINOJIHEHHs padoT (0Kka3aHus ycJayr)

1. WcnonHutens 00si3aH OCYIIECTBUTH BBIMIOJTHEHHE PadOTHI (OKa3zaHUE
YCIIyTH) B CPOK, YCTAHOBJICHHBIM IMpPaBHIAMH BBITOJHEHHS OTIENBHBIX BHIOB
paboT (oxa3aHMs OTAEIBHBIX BUAOB YCIYT) HIIH JTOTOBOPOM O BBITIOJHEHUH PadOT
(oxazanum ycuyr). B moroBope o BbImosiHEHHH paboT (OKa3aHHUU YCIYT) MOXKET
NIpeyCMaTpUBaThCd CPOK BHIIOJHEHHS palboThl (OKa3aHWs YCIYIH), €Clu
YKa3aHHBIMU TIpaBUJIAMM OH HE MPEJYyCMOTPEH, a TaKKe CpOK MEHbIIeH

MIPOJIOJDKUTENEHOCTH, YEM CPOK, YCTaHOBJICHHBIH yKa3aHHBIMH TIPaBUIaMH.

2. Cpok BBIIOJHEHUS! pa0OTHI (OKa3aHMSI YCIYTH) MOXKET OIPEAEISAThCS
Jatoi (mepuojoM), K KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBINOJHEHHE PaOOTHI
(oxazaHme ycmyry) win (M) AaToi (MeproaoM), K KOTOPOH HCHOTHHUTENb JIOJDKCH
MIPUCTYIIUTH K BEITIOTHEHHUIO paboThI (OKa3aHUIO YCIYTH).

(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. B ciryuae, ecim BRIIOJTHEHUE PaOOTHI (OKa3aHHE YCIIYTH) OCYIIECTBISCTCS
0 4YacTAM (ZOCTaBKa MEPHOAMICCKON IEeYaTH, TEXHHUECKOE OOCIYyKMBAaHHE) B
TEUCHHE CpOKa NEHCTBHSA IOTOBOpA O BEINONHEHHH paboT (OKa3aHWU YCIyT),
JIOJDKHBI TTPEAYCMaTPUBATHCSI COOTBETCTBYIOIIME CPOKH (IIEPHO/BI) BBIMOIHEHHS
TaKuX padoT (OKa3aHUsI YCIYT).

[To cornameHuro CTOPOH B JOTOBOPE MOTYT OBITh HPEIyCMOTPEHBI TAKXKe
CPOKH 3aBEpILEHHUS OTIEIIBHBIX 3TAOB PadOTHI (IPOMEKYTOYHBIE CPOKH).

(. 3 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarba  28. IlociaencrBusi HapylleHMsl HCIIOJHHUTeJeM CPOKOB
BbINIOJIHEHHUS Pa0oT (OKa3aHMUA yCJIyr)

1. Ecnu ucnonHWTENs HApYIIMJI CPOKH BBIIONHEHHS PaOOTHI (OKa3aHMS
YCIIyTH) - CPOKM Havana W (WJIM) OKOHYAHUS BBITIOJMHEHHS paboTHl (OKa3aHWsA
yCIIyTH) U (WJIK) TPOMEXKYTOUHBIE CPOKH BBITIOJIHEHUST PabOTHI (OKa3aHUsS yCIyTH)
WM BO BpeMsI BHITIOJIHEHHUS pa0OTHI (OKa3aHMUs! yCIyTH) CTAJI0 OYEBUIHBIM, UTO OHA
He OyZIeT BBINIOJIHEHA B CPOK, MOTPEOHTEIH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, 01 25.10.2007 N 234-D3)

Ha3HAYMTh UCIIOJHHUTEIIIO HOBBIH CPOK;

(8 pen. enepanpHOro 3aKk0Ha OT 17.12.1999 N 212-03)

MOPYYUTh BBHINIOJIHEHHE PabOTHI (OKa3aHWE YCIYT'H) TPEThHM JIHIaM 3a
pasyMHyI0 II€Hy WIN BBIIOJIHUTH €€ CBOMMH CHJIaMH M TI0Tpe0OBaTh OT
HCTIOJTHUTEIIS] BO3MEIEHNUS TOHECEHHBIX PacXOI0B;

MOTpeOOBaTh YMEHBIIEHHUS LEHbl 3a BBHINOJHEHHE pPa0oTHl (OKa3aHHUe
YCIyTH);

OTKa3aThCsl OT MCIIOJIHEHHUS JJOTOBOPA O BBINOJIHEHUU paboOThl (OKa3aHUH
YCIIyTH).

(8 pen. enepanpHOro 3aKk0Ha OT 21.12.2004 N 171-D3)

[ToTpebutens BnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB,
MIPUYNHEHHBIX EMY B CBSI3U C HAPYIIEHHEM CPOKOB BBITIOJIHEHHS paboThl (OKa3aHMs
yciIyru). YOBITKH BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YAOBIECTBOPEHHS
COOTBETCTBYIOIINX TPeOOBAHUHN ITOTPEOHUTEIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Ha3HaucHHBIC TOTPEOWTENIEM HOBBIC CPOKH BBIMOJHCHUS Pa0OTHI
(Oxa3aHus YCIIyI'M) YKa3bpIBalOTCS B JOTOBOPE O BBINOJHEHHU pabOThl (OKa3aHUU
YCIIYTH).

(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

B cnygae mpocpoukd HOBBIX CPOKOB MOTPEOUTENHh BIIPaBE IMPEIbSIBUTH
HCTIOJTHATEITO MHEBIE TpeOOBaHMUs, YCTAHOBIICHHBIEC ITyHKTOM | HAacTOAIICH CTaThU.

3. Ilena BHITOTHEHHOW pabOTHl (OKA3aHHOW YCIIYTH), BO3BpamaeMas
MOTPEOUTETI0 TIPH OTKa3e OT HCIONHEHHS OTOBOpa O BHIONHEHHH PabOTHI
(OKa3aHUM YCIyTH), a TAKXKE YIUTHIBAEMas IIPU yYMEHBIIIEHUH [IEHBI BHIITOTHEHHOM
paboTHI (OKa3aHHOMW YCIYTH), OIPEACISICTCS B COOTBETCTBUU C MyHKTamMu 3, 4 u 5
cTaThy 24 HacToOsIILIEro 3aKoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOIHEHHS JOTOBOPA O BBHIIIOJIHEHUH PabOTHI (OKa3aHUH
YCIYrH) HCHOJHMUTENh HE BIpaBe TpeOOBaTh BO3MENICHHS CBOHX 3aTpar,
TIPOU3BEICHHBIX B MPOIIECCE BEHIMONHEHUS PabOTHI (OKa3aHUS YCIIYTH), a TaKXKe
IUTaTHI 32 BBIMTOJHCHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 HCKIFOUCHUEM CiTydas,
€CJIM TIOTPEOUTENb PUHSUIT BHIIIOIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

A63ar1 uckiroueH. - OenepansHblil 3akoH o1 17.12.1999 N 212-03.

5. B ciygae HapymIeHUS YCTaHOBIICHHBIX CPOKOB BBITIOJHECHUS DPaOOTHI
(Oxa3aHusl YCIIyTH) WIM Ha3HAUYEHHBIX MOTPEOMTENEeM Ha OCHOBAaHHMM ITyHKTa |
HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJHUTENb YIUIAYWBACT MOTPEOUTENIO 3a
KaXJIpIH JIeHb (4ac, €CIIM CPOK OTpesiesieH B Yacax) MPOCPOUKH HEYCTOUKY (TIEHIO)
B pa3Mepe TPexX MPOIEHTOB LIEHB! BHIMOJIHEHHU Pa0OTHI (OKa3aHUS YCIYTH), a €CITH
LIeHa BBINIOJIHEHUST paboThl (OKa3aHMsl YCIIyI'H) JIOTOBOPOM O BBIIIOJIHEHUU paboT
(okazaHum yciayr) He ompefeneHa - oOmed meHsl 3akasza. JloroBopom o
BEITIOJTHEHNH padoT (OKa3aHWH YCIYT) MEXAY MOTPEOWTENeM W UCIIOIHUTEIEM
MOJKET OBITh YCTaHOBIICH OoJiee BEICOKUH pa3Mep HEYCTONKH (TICHH).

(B pen. degepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHWE CPOKOB Hadaja BBHIIOJHEHHS PaOOTHI
(oKa3aHUS YCIIyTH), €e dTama B3BICKMBACTCSA 33 KaXKABIH JeHb (Yac, ecii CPOK
OTIpeJIeNIeH B Yacax) MPOCPOUYKH BILIOTH JI0 Havalla BHITOJHEHUS paOOThI (OKa3aHHS
yCIIyTH), €€ 0JTama WId TpeabsIBIeHus TnoTpeduteneM  TpeOoBaHUM,
MPEeAyCMOTPEHHBIX MYHKTOM | HacToslel CTaThu.

(B pen. dexepanpHOro 3aKk0HA OT 17.12.1999 N 212-03)

Heycrotlika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOTHEHHS PabOThI
(okazaHUs ycIyTH), €e 3Tana B3BICKMBACTCS 3a KaXKIbIA JIeHb (J4ac, eclid CPOK
OTpeNeIeH B Yacax) MPOCPOYKU BIUIOTH O OKOHYAHHUS BBITONHCHHS PaOOTHI
(okazaHus yCIIyTW), ee 3Tama WM NpeabsBICHHUS MOTpeOuTeneM TpeOOBaHUM,

MIPEAYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaThH.
(8 pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOW MOTpeOHTEeNIeM HEYCTOHKH (NIeHH) HE MOXKeT
NPEBBINIATh LEHY OTACIBHOTO BHIA BHIIOJIHEHNS Pa0OTHl (OKa3aHUs YCIyTH) WIH
o0mIyro eHy 3akasa, eciy [IeHa BHIIIOJIHSHHUS OTASIFHOTO BIIA paOOTH (OKa3aHUs
YCIIyTH) HE ONpeaeieHa JOTOBOPOM O BEHIIIOIHEHHH paOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycToliku (TleHH) ompenensieTcs, UCXOAS M3 IeHBI BBHIIOTHEHUS
paboThl (OKa3aHUS YCIYTH), a €CJIM yKa3aHHAas [IeHa He OIpenelsicHa, UCXOAS W3
o0mieil IeHbl 3aKas3a, CYIIECTBOBAaBLICH B TOM MeCTe, B KOTOPOM TpeOoBaHHE
MOTPEOUTENS] JOJDKHO OBIIO OBITH YAOBJICTBOPEHO HCIIONHHUTENEM B JCHB
JOOPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOrO TPeOOBAaHUS WM B JICHb BBIHECCHHUS
CyIeOHOrO  pelICHUs, eclu  TpeOOBaHWE  MOTPEOUTENs  AOOPOBOJILHO
YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanuss NOTpeOUTENsI, YCTAHOBICHHBIE NYHKTOM | HacTosIeit
CTaTb{, HE TIOIUICKAT YAOBJIECTBOPCHHUIO, €CIIM HCIIOJHUTENb JOKAKET, YTO
HapyLICHHE CPOKOB BBINOJHEHHUS pPaboThl (OKa3aHHs YCIYTH) MPOU3OILIO
BCJICICTBHE HEIPEOOIUMOM CHIIBI MJIH I10 BUHE MOTPEOUTENS.

Crarbsa 29. IlpaBa norpedurenss npu oOHAPY:KEHHH HENOCTATKOB
BbINIOJIHEHHO pa0oThl (0KA3aHHOM yCJIyIH)

1. TloTpeOutens mpu OOHAPYKEHHH HEJOCTATKOB BBIMIOJIHEHHON PabOTHI
(oxazaHHOM ycIyry) BOpaBe Mo CBOEMY BBIOOPY MOTPeOOBATH:

0C3BO3ME3IHOTO  YCTPAHCHUS  HEIOCTATKOB  BBIMOJIHEHHOHW  PabOTHhI
(oxa3zaHHOH yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHbI BBITIOJIHEHHON paboThl (OKa3aHHOM
YCIIyTh);

0e3BO3ME3IHOTO U3TOTOBJICHUS JAPYTOi BEIIN U3 OJHOPOJHOTO MaTepHaa
TAKOTO JK€ KadecTBa WJIM TIIOBTOPHOTO BBIIONHEHWs paOoTel. [lpum sTOoM
moTpeOUTENh 00sI3aH BO3BPATUTH PaHEee MEPEIaHHYI0 €My HCIIOJHHUTEIEM BEIllb;

BO3MEIICHHUS IMOHECEHHBIX MM pPACXOJOB II0 YCTPAHECHHIO HEJOCTATKOB
BBINTOJIHEHHON paboThl (OKa3aHHOW YCIYyTrH) CBOMMHM CHJIAMHU WIH TPETBUMH
JIMLIAMH.

VY nosnerBopenne TpeboBaHui moTpedbutenst o 6€3B03ME3THOM YCTPaHEHUH
HEJIOCTaTKOB, 00 M3TOTOBJICHUH JPYrod BELIM WJIM O MOBTOPHOM BBINOJHEHHU
paboThl (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET UCTIONHUTEIS OT OTBETCTBEHHOCTH B
(dbopMe HEYCTOWKHM 3a HapyIIEHWE CpOKa OKOHYAHHWS BBIMOJHEHUS Pa0OThI
(oxa3aHus yCIyrH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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[otpebuTens BnpaBe 0TKA3aThCsl OT UCIIOIHEHHS JJOTOBOPA O BBITOJHEHUH
paboThl (OKa3aHUU YCIIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEUICHUS YOBITKOB, €CIIH
B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEZOCTATKH BHINTOJHEHHOH paboThI
(oka3aHHOHN yCIyTHW) HE YCTpaHEHBI HCHOJMHHUTENEM. [loTpebuTens Takke BIIpaBe
OTKAa3aTbCsl OT MCIOIHEHUS JOTOBOPA O BBHIOJIHEHUH pabOTH (OKa3aHUU yCIYTH),
€CIi UM OOHAapyXEHBl CYIIECTBEHHBIE HEJOCTATKH BBHIOJHEHHON pabOTHI
(oka3aHHOW yCIyrW) WIM UWHbBIE CYIICCTBEHHBIC OTCTYIUICHHS OT YCJIOBHH
JIOTOBOPA.

(B pen. enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

[orpebutens BrpaBe MoTpeOOBATh TAaKXKE MOTHOTO BO3MELICHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HEJOCTAaTKaMH BBIIIOJIHEHHOW padOThI (OKa3aHHOMH
yciayru). YOBITKH BO3MEIIAIOTCSI B CPOKH, YCTAHOBIICHHBIE /IS YIOBIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAaHUI TOTPEOUTEIS.

2. llena BBIMOJHEHHOW pabOTHl (OKA3aHHOW YCIIyTH), BO3BpalacMas
MOTPEOUTENIO TIPH OTKa3e OT MWCIOJIHEHMS JOTOBOPA O BBHINOJHEHUH PabOTHI
(oKa3aHMU yCIYTN), a TAK)KE YIUThIBa€Mast IPY YMECHBIICHUHN [IEHBI BBHITTOJIHEHHOMN
paboThI (OKa3aHHOW YCIYTH), OTPENENICTCS B COOTBETCTBUH C IMyHKTaMu 3, 4 u 5
CTaTb’ 24 HACTOSAIIEr0 3aKOHA.

(8 pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. TpeOoBaHms, CBS3aHHBIE C HEIOCTATKAMH BBIIOJIHEHHOW paboThI
(OKa3aHHOW YCIIyTH), MOTYT OBITH TPEIBSBICHBI NMPU HPUHATHH BBIIOJTHEHHOMN
paboThl (OKa3aHHOM YCIIYTH) HIIM B XOJI€ BBIMOJHEHUS paboThl (OKA3aHHUsI YCITyTH)
1100, ecii HeBO3MOXKHO OOHAPYKHUTh HEIOCTATKU NMPH MPHUHATHH BBITIOJIHEHHON
paboTel (OKa3aHHOW YCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
IIYHKTOM.

ITorpeburens BmpaBe MNpenbsABIATE TpeOOBaHMA, CBS3aHHBIE C
HEJIOCTaTKAaMH BBITIOJTHEHHOH paOOThI (OKa3aHHOM YCIIyT' ), €CIT OHH OOHAapyKEHBI
B TEUEHHWE TapaHTHUHHOTO CPOKa, a IPH €ro OTCYTCTBMM B PasyMHBIH CPOK, B
npezenax JIBYyX JIET cO JIHS IMPUHSATHS BBIITOJHEHHON paboThl (OKa3aHHOH yCITyrH)
WIN TISTH JIET B OTHOIIEHWM HEJIOCTaTKOB B CTPOCHHUHM M HMHOM HEIBHXHMOM
HUMYILECTBE.

(n. 3 B pea. @eaepanpHOro 3akona ot 17.12.1999 N 212-03)

4. VicnoiHMTENb OTBEYALT 32 HEAOCTATKU paboTHI (YCIyTH), Ha KOTOPYIO HE
YCTaHOBJIEH TapAHTUHHBIA CPOK, €CIIU MOTPEOUTENh JOKAKET, YTO OHU BOZHUKIIH
J10 €€ IPUHATHUA UM WUJIW 110 IPUYKMHAM, BOSBHUKIINM J0 3TOT'O MOMECHTA.

B orHomeHnun paboThl (yCIyru), Ha KOTOPYIO YCTAHOBJIGH TapaHTHHHBIN
CPOK, WCIIOJHHUTENbh OTBEYAET 3a €€ HEJOCTATKH, €CIU HEe JIOKaXeT, YTO OHHU
BO3HMKJIM TIOCNIE TpHUHATHS paboTel (ycioyrun) morpebuTeneM BCIEICTBHE
HapyIIEHHUs. UM TIPAaBUJI UCIIOJIL30BAHUS pe3ynbTata paboTsl (YCIIyru), IeHCTBUN

TPETHUX JIML] WX HENPEOJA0JIUMOM CHITBI.
(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, korma NnpenyCMOTPEHHBIH JOrOBOPOM I'apaHTHHUHBIM CPOK
COCTaBIIACT MEHEE JBYX JIET (TIATH JIET Ha HEJBIKMMOE UMYIIIECTBO) U HEIOCTATKU
paboTsI (yciryru) 0OHapyKEeHBI TOTPEOUTENIEM 0 HCTEUESHIH TapaHTHIHHOTO CPOKa,
HO B IIPeAeNax IBYX JeT (IIATH JIET Ha HEABMXMMOE HMMYILECTBO), ITOTPEOUTENH
BIIpaBE MNPEOBABUTH TPEeOOBaHMSA, NPEIYCMOTPEHHBIE IYHKTOM | HacTosmeH
CTaThH, €CIM JOKAKET, YTO TaKHWE HENOCTAaTKH BO3ZHUKIN O HPUHATHSI WM
pe3ynbpTarta paboTsl (YCIyrH) WIK O IPUYHHAM, BO3HUKIIAM JI0 3TOTO MOMEHTA.
(. 5 BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBICHUS CYIIECTBEHHBIX HEIOCTaTKOB PalOTHI (YCIIyr'H)
MOTPeOUTENb BIPABE MPEIAbSBUTH UCIIOIHUTENIO TpeOoBaHWE O OE3BO3ME3THOM
yCTpaHEHUH HEI0CTAaTKOB, €CIIU TOKaXKET, 4YTO HEJOCTATKH BO3HUKIIM 0 IPUHATHUS
UM pe3ynbTaTa paboThl (YCOyrw) WIHM 10 NPUYMHAM, BO3HUKIIMM 1O 3TOTO
MOMEHTa. JTO TpeOOBaHHUE MOXKET OBITh NMPEIBSABICHO, €CIM TaKWE HEIOCTaTKU
OOHapy)XEHbI 10 HCTCUCHWH JBYX JIET (ISITH JIET B OTHOIICHWH HEABHKHMOTO
HMMYIIECTBA) CO AHS NPHHATHSA pe3yiabTaTa paboTel (YCIyrw), HO B TIpenenax
YCTAQHOBJICHHOTO Ha PE3yJIbTAT PabOTHI (YCIYIH) CPOKa CIIy>KOBI MM B TEUCHHE
JECATH JIET CO THS HNPUHATHS pe3ysibTara paboThl (YCIyIrH) MOTpPEOHTENIeM, ECIIH
CpOK ciyxObl He ycTaHOBIEH. Ecim naHHOe TpeOoBaHME HE YIOBIETBOPEHO B
TEUeHHWe JBaALATH JHEW CO JHSA €ro INpenbsBICHUS MOTpPeOHUTEeNIeM WU
OOHapy)KEHHBI HEIOCTATOK SIBJISETCS HEYCTPAHUMBIM, NMOTPEOHUTENH MO CBOEMY
BBIOOPY BIpaBe TpeOOBATH:

(8 pen. eaepanpHOro 3akoHa OT 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO yMEHBIIEHHUS IIEHbI 3a BBINOJIHEHHYI0 paboTy
(OKa3zaHHYIO yCIyTY);

BO3MEIICHUS IIOHECEHHBIX MM pAacXoJO0B [0 YCTPAaHEHHIO HEJOCTAaTKOB
BBIITOJTHEHHOM paboThl (OKa3aHHOW YCIIyTH) CBOUMH CHJIAMH WJIM TPETBUMH
JIMIAMH;

0TKa3a OT UCIIOJTHEHUs JIOTOBOPA O BHITTOJIHEHUH PaOOTHI (OKa3aHUH YCITyTH)
1 BO3MEIICHUS YOBITKOB.

(8 pen. enepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)

Koncynprantllntoc: npuMedanue.
C 01.10.2026 ct. 29 nomomusiercst . 7 (D3 ot 31.07.2025 N 290-D3).

Crarbs 30. Cpoku ycTpaHeHUs HeIOCTATKOB BbINOJHEHHOI PadoThI
(oxa3aHHOM yCJIyru)
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Henocratku paboTh! (yCayru) JTOJKHBI OBITh YCTPAHEHBI UCTIOJIHUTEIICM B
Pa3yMHBIN CPOK, HA3HAYCHHBIN MTOTPEOUTEIIEM.
(8 pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

A63ar1 uckiroueH. - OexepansHblil 3akoH o1 17.12.1999 N 212-03.

HasHa4yeHHbIil mOTpeOUTEIEM CPOK YCTpAaHEHHUs] HEJOCTATKOB TOBapa
YKa3bIBaeTCSl B JOTOBOPE WJIM B WHOM IMOJIKCHIBAEMOM CTOPOHAMHU JTOKYMEHTE
00 B 3asBJICHUH, HAMIPABICHHOM NOTPEOUTENEM UCTIOIHUTEINIO.
(8 pen. enepansHOTO 3aK0HA OT 25.10.2007 N 234-03)

3a HapyIIeHUE MPEIYCMOTPECHHBIX HACTOSIICH CTaTheH CPOKOB YCTPAHCHHUS
HE/IOCTaTKOB  BBHIMOJIHCHHON paboThl  (OKa3aHHOW YCIIyTH) HCIOJHUTEIh
yILIAYUBACT MOTPEOUTEITIO 32 KK BN ICHb MPOCPOYKH HEYCTOMKY (TICHIO), pa3mMep
U NOPSJOK MCUUCICHUS KOTOPOH OIPEAEISAIOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaTbH 28 HACTOSAIIETO 3aKOHA.

B cityyae HapyleHHs YKa3aHHBIX CPOKOB MOTPEOUTEIb BIIPABE MPEIbSIBUTh
UCIIOTHUTEITI0 MHBbIE TPeOOBAaHMUS, MPEAYCMOTPEHHbIE MyHKTaMu | u 4 cratbu 29
HACTOSAIIEr0 3aKOHA.

Crarbs  31. Cpoku yJAOBJIeTBOPeHHSI OTAEJbHBIX TpeOOBaAHUIA
norpeourest

1. TpebOoBanuss motpeOuTenast 00 yMEHBUICHWH LEHBI 3a BBIIOJHEHHYIO
paboty (OKa3aHHYI YCIyTy), O BO3MEIIEHHH pPAcXOJOB IO YCTPAaHEHUIO
HE/IOCTATKOB BBINOJHEHHOW pabOTHl (OKAa3aHHOW YCIIyTH) CBOMMH CHJIAMH WIIH
TPETBUMH JIMIIAMH, a TAK)KE O BO3BpaTe yIUIAYeHHOH 3a paboTy (yciIyry) JeHeKHOH
CYMMBI U BO3MEIIEHHH YOBITKOB, IPUYNHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHHUS
JIOTOBOpA, MPEeNyCMOTPEHHbIE MYHKTOM | ctatbu 28 u nyHktamu 1 u 4 cratbu 29
HACTOSAIIEro 3aKOHa, IO/JIEeXKAT YIOBJIETBOPEHUIO B JIECATHIHEBHBINH CPOK CO JTHA
TIPEABSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

2. TpeboBanust noTpeOUTEN 0 6€3BO3ME3THOM N3TOTOBICHUHN APYTOil BENH
13 OJJHOPOJHOTO MaTepHaia TaKoTo e KadecTBa MJIM O TOBTOPHOM BEHITIOTTHEHUH
paboThl (OKa3aHUM YCIIYTH) MOJUIeKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN
JUTS CPOYHOTO BBITTOJTHEHHS paOOTHI (OKa3aHUS YCIYTH), a B CIIydae, €CJIA 3TOT CPOK
HE YCTaHOBJICH, B CPOK, IPEIYCMOTPEHHBIH JOTOBOPOM O BBIIIOJTHEHHUH PAaOOTHI
(OKa3aHWM YCIIyTH), KOTOPBIH OBUT HEHA/IIEKAIIE UCTIOTHEH.

3. 3a mHapymieHHWE TMNPETYyCMOTPEHHBIX HACTOSIIEH CTaThell CpPOKOB
YZIOBIIETBOPEHUS OT/IENBHBIX TPEOOBAHUN ITOTPEOUTENS UCTIONHUTEND YITIAYMBAET
MOTPEOUTENIO 32 KAXK/bII IEHb IPOCPOUKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K

HCYHCIIEHUSI KOTOPOM OMIpeNensioTcss B COOTBETCTBUHM C IIYHKTOM 5 cTtartbu 28
HACTOSAIIEro 3aKoHa.

B ciyqae HapyuieHHsi CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosILeH
CTaThH, MOTPEOUTENb BIpaBE MNPEIBIBUTH HCIIOJIHUTENIO HHBIE TPeOOBaHMUA,
NIPEAYCMOTPEHHBIE ITYHKTOM 1 cTaThu 28 1 myHKTaMu 1 u 4 cratbu 29 HacTOALIETO
3aKoHa.

Cratbs 32. [IpaBo noTpeduTe/s Ha 0TKa3 OT HCMOJHEHHs A0T0OBOPa 0O
BBINOJHEHUH PadoT (OKA3aHUHU YCJIYT)

(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HOTpe6I/ITeHL BIPaBC OTKAa3aThbCsA OT UCIOJHCHHUA JOTrOBOPAa O BBINIOJHCHUU
paboT (okaszaHMM YCIyr) B JH000C BpeMs NPU YCIOBHU OILIATHI UCIIOJHHUTEIIO
(haKTHYIECKHU MOHECEHHBIX UM PACXOJIOB, CBSI3aHHbBIX C UCIIOJHEHHUEM 0053aTeNIbCTB
0 IaHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbIIIOJIHeHHe Pa0oThI (OKa3aHUe YCJIYIH)

1. Ha BrmomHeHne paboThl (OKa3aHWE YCIYTH), NPEIyCMOTPEHHOH
JIOTOBOPOM O BBITIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH), MOXET ObITh COCTaBJIeHA
TBepJasi WK MPUOIN3UTENbHAS CMeTa.

CocraBieHne TaKO¥ CMETHI 0 TPEOOBAHUIO TOTPEOUTENS UITH HCIIOTHUTEIS
00513aTeNBHO.

2. WcnonHuTenp He BIpaBe TPeOOBaTh yBEIMYEHUs] TBEPAO CMETHI, a
HOTpeOHUTENh - €€ YMEHBIICHHA, B TOM YHCIE B Cilydae, KOra B MOMEHT
3aKJIIOYEHUS] JIOTOBOpA MCKJIOYaJach BO3MOXHOCTh IPEAYCMOTPETh MOJHBIN
00BEeM TMOJICKAIIUX BBHITIOTHEHHIO PaboT (OKAa3aHMIO YCIYT) WM HEOOXOIUMBIX
JUISL 3TOTO PacXo/IoB.

HcnonmauTens UMeeT npaBo TPeOOBaTh YBEIWYEHHs TBEPAOW CMETHI NPH
CYIIECTBEHHOM BO3PacTaHMM CTOMMOCTH MaTepuajJioB H  00OpyIOBaHMS,
HPEOCTABIISIEMBIX HCIIOJIHUTENEM, a TAK)KE OKa3bIBAEMbBIX €My TPEThbUMH JIMLAMU
yCIIyT, KOTOpOe Henb3s ObUIO MPeayCMOTpPEeTh NMPHU 3aKIIOYeHHH JoroBopa. [Ipu
OTKa3e MOTPEOMTENsT BBIIOJHUTH 3TO TpeOOBaHWE WCIIONHHUTEIb BIIPABE
PacTOprHyTh JOTOBOP B CyA€OHOM IOPSIKE.

(1. 2 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIIA HEOOXOAWMOCTH BBIIONHEHHS AOMOIHUTENBHBIX PadoT
(Oxa3aHMSI JIOMOJHUTENBHBIX YCIYr) W 10 JTOW TNPHYMHE CYNIECTBEHHOTO
NIPEBBIICHUS] NPUOIM3UTENILHON CMETBl, HCIOJIHHUTENb O0s53aH CBOEBPEMEHHO
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npeaynpenuts 00 3ToM norpeburens. Eciu morpebutens He pan coriacue Ha
NPEBBIIICHHE NPHOJIM3UTENEHON CMETHI, OH BIIPaBE OTKA3aThCS OT HMCIOJIHEHUS
Jorosopa. B aTom ciiydae ucrosHuTeNh MOXKET TpeOOBaTh OT TOTPEOUTEIS YIIIAThI
LICHFI 32 BBIIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEGBPEMEHHO HE MpeXyNpelvBIIMN MOTpeOUTENs O
HEOOXOIUMOCTH TPEBBIMICHUS MPHUOIN3UTEIFHON CMETH, O0S3aH HCIIONHUTD
IOTOBOpP, COXpaHsAs TMpaBO Ha oOmiIary paboTel (ycoyru) B Tpeaenax
HPUOIIM3UTETIBHON CMETHI.

(. 3 BBeneH denepanbHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

Cratbs 34. BeinojiHeHne paGoThl M3 MaTepHaJIa HCIOJIHUTEJIS

1. Ucnonmuutespb 0053aH BHIMOIHUTH Pa0OTY, ONPEACICHHYIO JOTOBOPOM O
BBIMOJIHEHHH Pa0OThI, U3 CBOCTO MaTeprasia U CBOUMH CPEACTBAMH, €CIIM UHOC HE
MPEIYCMOTPEHO JOTOBOPOM.

(8 pen. degepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

WcnonauTtens, NpernocTaBUBIIMKA MaTepuai Uil BBIIOJHEHUS pPaOOTEHI,
OTBEYACT 3a €ro HEHaJIeKallee KadeCTBO IO IpaBHIIaM 00 OTBETCTBEHHOCTH
MIPOAABIIA 32 TOBAPHI HEHAICKAIIETO KAYEeCTBA.

(8 pen. ®enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

2. MaTepuai UCTIOJIHUTENS OIIAYMBACTCS OTPEOUTEICM MPH 3aKITFOUCHUH
YKa3aHHOTO JOrOBOpa MOJHOCTHIO WIM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O
BBIMOJIHEHHH Pa0OTHl C YCIOBHEM OKOHYATEIILHOTO pacdera MpU IMOIYYCHHH
MOTPeOUTEIEM BBITIOJHEHHOW WCIIOJHHUTENEM padOThl, €CIM WHOW TMOPSI0K
pacyeToB 3a MaTepuas UCIIOJHUTENS He IPETyCMOTPEH COTJIAIlIEeHHEM CTOPOH.

(B pen. degepanpHOro 3ak0Ha 0T 17.12.1999 N 212-03)

3. B caydasx, mperyCMOTPEHHBIX TOTOBOPOM O BBIIOJHCHUU PabOTHL,
MaTepuall MOXKET OBITh NPENOCTaBICH HCIOTHHUTEIEM IMOTPEOUTEN0 B KpPEIHWT.
[ocnenyromee W3MEHEHHE IIEHBI MPEIOCTABICHHOTO B KPEOUT MaTepuala
HCTIOJTHATEIS HE BICUeT 3a co00i mepepacyera.

(B pen. denepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

4. Martepuan UCHOJHUTENS W HEOOXOJMMBbIE JJIsl BBITOJHEHHS PabOTHI
TEXHUYECKHE CPEJICTBA, WMHCTPYMEHTHI M IPOYEe [OCTABISAIOTCI K MECTY
BBITTOJTHEHHS Pa0OT UCTIOTHUTEIIEM.

Crarbn  35. BbinosHeHue padoTel u3 MaTepuaja (C Bellblo)
norpeouTens

1. Ecm pa60Ta BBITIOJIHACTCA NOJHOCTBIO WJIM YaCTUYHO M3 MaTepuaia (C

BEIIIBIO) MOTPEOUTENsI, UCIIOIHUTEIb OTBEYACT 32 COXPaHHOCTh 3TOr0 Marepuaja
(Bey) 1 MpaBUIIEHOE €r0 HCIOIb30BaHUE.

HcnomHurens 00s13aH:

HpeAyNpEauTh MOTPEOnTENS 0 HETIPUTOAHOCTH WIIN
HeoOpOKaYecTBEHHOCTH MIEPEJaHHOTO MTOTpednTeIeM MaTepraa (BemIn);

MPEACTABUTh OTYET 00 WM3PAcXOAOBAHMHM MaTepHana W BO3BPATHTH €TO
OCTaTOK.

B cmyyae momHOW WM 4yacTWYHOH yTpaThl (TMOBPEXIEHHS) MaTepuania
(Bemu), IPUHATOTO OT MOTPEOUTENS, HCIIOMHUTENb 00s3aH B TPEXIHEBHBIH CPOK
3aMEHUTH €ro OJHOPOIHBIM MaTepHaJIoM (BEIIbI0) aHAJIOTMYHOIO KayecTBa M IO
JKEJTaHUIO OTPeOUTENS U3TOTOBUTD M3JIENTNE U3 OAHOPOJHOTO MaTepHuaia (BEllH)
B pPa3yMHBIH CpOK, a IpPH OTCYTCTBUM OJHOPOJHOTO Marepuaia (Beulu)
AQHAJIOTMYHOTO KayecTBa - BO3MECTHTh NOTPEOUTENIO JBYKPAaTHYIO LIEHY
yTpaueHHOTo (TOBPEXAECHHOTO) MaTepuana (BEIIM), a TaKkKe pacxopl,
TIOHECEHHbIE TTOTPEOUTENEM.

2. Ilena yrpaueHHOTO (TIOBPEKICHHOT0) MaTepraia (BEIIH) OIpeIesIeTcs,
HCXOJ W3 LIEHBI MaTeprana (BEIIn), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS TOJDKHO OBUIO OBITH YAOBICTBOPEHO HCIOIHUTEIEM B
JICHb JOOPOBOJIBHOTO YAOBICTBOPEHHMS TAaKOTO TPEOOBAHMS WM B IEHb BHIHECCHHUS
CyneOHOTO  pemieHWs, ecli  TpeOOBaHWE  TMOTPEOUTENs  AOOPOBOIBHO
YAOBIETBOPEHO HE OBLIO.

Llena matepuana (Beliu), IEPEAABAEMOTO UCIOIHUTEIIO, ONPEAENACTCS B
JIOTOBOpPE O BBIMOJHEHUH PabOTHl WIM B MHOM JOKYMEHTe (KBMTaHIMH, 3aKase),
HOATBEPKAIOIEM €ro 3aKJIIOUCHUE.

(8 pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonaurtens OCBOOOXAAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO HIH
YaCTHYHYIO yTpary (MOBpeXIeHHe) MaTepuana (BEIId), NPHHATOTO WM OT
MOTPEONTENsI, €CIM TOTPEOUTENb MPEAYNPEXKIEH HCIOIHUTEIEM 00 0co0BIX
CBOMCTBaxX MaTepHaa (BeIlr), KOTOPbIe MOTYT ITOBJIEYb 33 cOOOH €ro MOJHY0 WIIN
YaCTHYHYIO yTpaTy (TMOBpeXAeHHe) MO0 ecii yKa3aHHbIE CBOWCTBA MaTepHana
(Bemm) He MOTUIM OBITH OOHAPY)KEHBI ITPU HAJISKAIEH MPUEMKE HCIIOIHUTEIEM
3TOr0 MaTepuaia (Bemm).

(8 pen. eaepanpHOro 3akoHa oT 17.12.1999 N 212-03)

CraTbs 36. O0s13aHHOCTH UCTIOJTHUTEJISI HHPOPMHUPOBATH NOTPEOUTE
00 00CTOSAITENILCTBAX, KOTOPbIEe MOTYT MOBJIHUSATH HA Ka4€CTBO BBHINOJIHAEMOii
padoThl (0Ka3bIBAEMOIi yCJIYI'H) MJIM NMOBJIEYb 32 C000ii HEBO3MOJKHOCTDH ee
3aBepuIeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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HcnonHuTens 0053aH CBOEBPEMEHHO HH(QOPMHUPOBATH MOTPEOUTEIIS O TOM,
YTO COOJIOJICHNE YKa3aHUW MOTPEOUTEIS M MHBIE 00CTOSITENBCTBA, 3aBUCSIINE OT
MOTPEOUTENS, MOTYT CHU3UTH KaueCTBO BHIMIOJHSAEMONH pPabOTHI (OKa3bIBaeMOM
YCIIYyTH) WU TIOBJICYb 3a COO0I HEBO3MOXHOCTD €€ 3aBEPIICHUS B CPOK.

(8 pen. enepanpHOTO 3aK0HA OT 17.12.1999 N 212-03)

Ecmu motpeburens, HECMOTpsSs Ha CBOEBpeMEHHOE W OOOCHOBAaHHOE
nH(pOPMHUPOBaHUE HCIIOTHHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETIPUIOIHBIN
WIN HeNOOPOKAYEeCTBCHHBIH MaTepHall, HE H3MEHHT YKa3aHHH O crocobe
BBITIOJTHEHHS Pa0OThI (OKa3aHUsl YCIYTH) JIM00 HE YCTPAHUT MHBIX O0CTOSITENIBCTB,
KOTOpBIE MOTYT CHU3UTh Ka4€CTBO BBINOJHIEMON paboTh! (OKa3bIBaEMOH YCIyIH),
HCIOJIHUTEJIb BIIPAaBE€ OTKA3aThCA OT UCIIOJITHEHUA JOTOBOPA O BBINIOJTHECHUU pa6OTI)I
(0Ka3aHuM yCIyrH) U MOTPEOOBATH MOJHOI'O BO3MEIIICHHUS YOBITKOB.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

Crarba 37. Ilopsinok M ¢opMbl OILUIATHI BBIIOJHEHHOH pPadoThI
(oxa3aHHO# ycJyru)
(B pen. ®enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-D3, 01 27.07.2006 N 140-D3)

[MoTpeOuTens 00s3aH OIIATHTH OKa3aHHBIE MY YCIYTH B TIOPSIIKE U B
CPOKH, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM C HCTIOTHUTEIIEM.

(uacts nepBas B pea. exepansHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens 0053aH OMIATUTH BHIMTOJHEHHYIO HCIIOJHUTENEM B MOJHOM
obbeMe pabotry mocnie ee mpuHATHA ToTpebutenem. C cormacus moTpedutess
paboTta MOXKeT OBITh OTUTAYEHA UM TPH 3aKIIOYEHUH JI0TOBOPA B MIOJHOM pasMepe
WM TIYTEM BbIJIa4M aBaHCA.

(B pen. Denepanbhbix 3aK0HOB OT 17.12.1999 N 212-D3, 01 21.12.2004 N 171-D3)

Omata OKa3aHHBIX yCIyr (BBITONHEHHBIX pPaboT) MPOU3BOIUTCA
MMOCPEICTBOM HANWYHBIX WM OC3HAIMYHBIX pPACUYECTOB B COOTBETCTBHH C
3akoHoAarenbcTBoM Poccuiickoit denepanuu.

(gacTp TpeThs BBeneHa DenepanbHBIM 3aKkoHOM 0T 27.07.2006 N 140-D3)

ITpu KCIOIB30BAHUK HATHYHOU (POPMBI pacueTOB OILIaTa TOBapoOB (pador,
yCIIyT) TOTpeduTeseM MPOU3BOAMTCA B COOTBETCTBUM C yKa3aHHWEM MpOaBIa
(vcriosHHUTENS) IyTEeM BHECCHHS HAIHYHBIX JCHEXKHBIX CPEICTB MPOIABILY
(ucmonHUTENI0), MO0 B KPEIUTHYIO OpPTaHW3alrio, JTUOO TUTATEKHOMY arcHry,
OCYIIECTBIIIONMIEMY JIEATEIBHOCTh 10 TIPUEMY TIIaTeXel PU3NISCKUX JIHII, JTHOO
0aHKOBCKOMY  IUIaT&)KHOMY  areHty  (cy0areHTy),  OCYyIIECTBISIOIIEMY
JIeITENILHOCTE B COOTBETCTBHHU C 3aKOHOJATEILCTBOM O OaHKaX U OaHKOBCKOM
JIESITEIBHOCTH, €CITM MHOE HE YCTAHOBJIICHO (peiepaabHBIMU 3aKOHAMH HITH HHBIMU

HOpPMaTUBHBIMU MpaBOBbIMU akTamMu Poccuiickoit @enepauuu. Ilpu sTom
00s13aTeNIbCTBAa MOTPEOUTEINST Tepesl NMPOAABLOM (UCIOJIHUTEIEM) IO OIUiaTe
TOBapoB (paboT, YCJIyr) CUYUTAIOTCS MWCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHE)XHBIX CPEACTB C MOMEHTa BHECEHHMS HAIWYHBIX JACHEXHBIX CPEICTB
COOTBETCTBCHHO TPOJABIYYy (MCIIONHUTEIIO), THO0 B KPEIUTHYIO OpPTaHM3AIUIO,
m00 TIATEKHOMY areHTy, OCYLIECTBIIIOIIEMY JESITEIbHOCTh 10 MPHEMY
mIaTexxel pr3ndecKux Ju, TH00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIIECTBIISIOIEMY JCATEIPHOCTE B COOTBETCTBHM C 3aKOHOAATEICTBOM O
0OaHKax ¥ OAHKOBCKOM IESATEIHLHOCTH.

(B pen. ®enepanpHbix 3ak0HOB 0T 03.06.2009 N 121-®3, 0127.06.2011 N 162-D3)

Cratbsa 38. YTpaTnna cuiuy. - ®@enepanbnblii 3akon ot 25.10.2007 N
234-@3.

Crartbi 39. PeryanpoBaHue oka3aHus OTeJbHbIX BUAOB YCJIyT
IMocmencTBUS HapyLICHUS YCJIOBHH JOTOBOPOB 00 OKA3aHHWH OTAEIBHBIX
BU/IOB YCIYT, €CIIM TakHWe JOTOBOPHI 10 CBOEMY XapakTepy HE IMOJNANaroT 0N

,I[eﬁCTBPIe HaCTOfIH.[efI TJ1aBbl, OMPCACIIAIOTCS 3aKOHOM.

Cratba 39.1. IlpaBuna okxa3aHus OTIeIbHBIX BHAOB YCJYT,
BBINIOJIHEHHSI OT/JeJILHBIX BUIOB PadoT MOTpPedHTEIAM

(BBenena denepansHbIM 3aK0HOM OT 18.07.2011 N 242-D3)
HpaBI/ma OKaszaHusd OTACJIbHBIX BUAOB YCIIYI, BBIIIOJHCHUA OTACIbHBIX
BUIOB PaboT moTpebuTensM ycraHaBimBatoTcs [IpaButensctBoMm Poccuiickoit

Odenepanui.

I'naBa IV.T'OCYJAPCTBEHHASA U OBIIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Cratbsa 40. ®enepaabHblii rocyIapcTBeHHbI KOHTPOJb (HAA30p) B
00/1aCTH 3aI0UTHI NPaB MOTpeduTeJ el

(B pen. @enepansuoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCy1apCTBEHHBIH KOHTPOJIb (Ha30p) B 00JaCTH 3aIHUTHI
npaB moTpeduTeneil ocymecTBiseTcs (enepatbHbIM OpPraHOM HCIIOTHHUTEIHHOM
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BIIACTH, ynojgHoMouyeHHbIM IIpaBurensctBoM Poccuiickoit depepannu (nanee -
OpraH rocyAapCTBEHHOI0 HAa/30pPa).

2. IpeameToM enepaibHOrO TOCYIAapCTBEHHOTO KOHTPOJA (Ham3opa) B
00JacTH 3aIIUTHI IPaB MOTPEOUTENEH ABIIIOTCS:

1) coOmroneHME  W3rOTOBUTENSAMH, HCIOJHHUTENSMH, IIPOAABIAMH,
YIIOJIHOMOYEHHBIMH OPTaHN3aIMAMH WIN YIOJTHOMOYEHHBIMH WHIUBHIYaIbHBIMA
MPEANIPUHIMATEISIMH, UMIIOPTEPaMH, BIAJEIbIIAMH arperaropoB 00s3aTeNbHBIX
TpeOOBaHNH, YCTAaHOBIECHHBIX HACTOALINM 3aKOHOM, APYTHMH (emeparbHBIMU
3aKOHAMH Y HHBIMM HOPMaTUBHBIMU IIPaBOBbIMM akTaMu Poccuiickoit denepanumy,
a TakXKe aKTaMU, COCTABIISIOIIMMU MpaBo EBpa3zuiickoro 3KOHOMUUYECKOTO COI03a,
PErYJIMPYIONIMMHU OTHOLICHUS B 00JIaCTH 3alUTHI IPaB NOTpeOUTENEH;

2) colOmoeHne U3rOTOBUTENEM, HCIIOITHUTENEM (JIUIIOM, BBIMOJIHSAIOIINM
byHKIMN UHOCTPAaHHOTO U3TOTOBUTENA), MIPOAABLIOM TpeOoBaHNUH,
YCTaHOBJICHHBIX TEXHHYECKUMH perjaMeHTaMH, WK 00s13aTeIbHBIX TPeOOBaHU,
MOJJIEKANIUX IPUMEHEHHUIO JI0 JTHSA BCTYIUICHHS B CHITY TEXHHIECKUX PETJIAMEHTOB
B cooTBeTcTBUH ¢ DeaepansHbIM 3akoHOM OT 27 aexabps 2002 roxa N 184-03 "O
TEXHUUYECKOM PETyJupOoBaHun";

3) colimofeHne MpoJaBIlaMH M BIIAJENbI[AMU arperaropoB 00sS3aTeNbHBIX
TpeboBaHMII K MapKHpPOBKE TOBapOB CPEACTBAMH HICHTH(HKAINH, K Tepeaade
nH(popManuu B rocyJapcTBEHHYIO HH(GOPMAIIMOHHYI0 CUCTEMY MOHHTOPHHIA 32
000pOTOM TOBapOB, MOJUISKAIIUX O00sA3aTEIBHON MapKHPOBKE CpPEACTBAMHU
uaeHTU(GUKALNK, ¥ WHBIX TpeOOBaHUH, CBS3aHHBIX C OOOPOTOM TOBAapOB,
nHpopManus 0 KOTOPBIX MOJUICKUT BHECEHHIO B yKa3aHHYIO T'OCYIApCTBEHHYIO
nH(popMalMOHHYIO cUcTeMy B cooTBeTCTBUH ¢ DejepalbHbIM 3aKOHOM OT 28
nexabps 2009 roma N 381-®3 "O6 ocHOBax rocyAapCTBEHHOTO PETYIHMPOBAHUS
TOproBoii aearensHocTH B Poccuiickoit ®eneparym”, @enepaibHbIM 3aKOHOM OT
13 wumons 2023 roga N 203-®3 "O rocyaapCTBEHHOM PpEryJIupOBaHUU
NPOM3BOJACTBA M 000poTa Taba4yHBIX W3JAENWH, TabauHOW NPOIYKIUH,
HUKOTHHCOZAEp KaleH MPOAYKIMN U CBIPBS JUIsl X ITpou3BoacTsa”, denepaabHbIM
3ak0HOM OT 22 HOs10pst 1995 roma N 171-®3 "O rocynapcTBEeHHOM peryITHpOBaHUN
MIPOM3BOJICTBA M 000POTa STHIIOBOTO CITUPTA, ATKOTOJIBHON M CIIMPTOCOIepIKaIIei
OPOAYKIIMK M 00 OrpaHMYeHHH NOTpeOsieHus (pacluTHs) aJIKOrOJIbHOI
MPOIYKITMH'", 33 UCKIIIOUEHNEM TaKUX 00s3aTeNIbHBIX TPeOOBaHMI, OTHOCSIIIUXCS K
MPEeaMETy PETHOHAIBFHOTO TOCYJAapCTBEHHOTO KOHTPOJS (Haa3opa) B oOIacTH
PO3HUYHON MPOJAXH AIKOIOJAbHOM M CIHUPTOCOAEpXKAILEH MNPONYKLUUM U
(dhenepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JaCTH MPOU3BOJICTBA U
000pOoTa ITUIOBOTO CHHUPTA, AITKOTOJIEHON M CIIUPTOCOAEPIKAIIEH MPOYKINH.

(. 3 BBenieH PenepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)
3. Opranmzanmyss W OCYIIECTBIEHHE (DefepatbHOrO TOCYIapCTBEHHOTO

KOHTpOJIsl (Haja3opa) B o0NacTW 3allMThl MpaB HOTPEOUTENEH peryinupyroTcs
®enepanbHbiM 3akoHOM OT 31 mronsg 2020 roga N 248-®3 "O rocynapcTBEHHOM
KOHTpoJIe (HaJ30pe) U MyHHIIUNAILHOM KoHTpouie B Poccuiickoii denepanun'.

4. TlonoxeHnne o QeneparbHOM TOCYyJapCTBEHHOM KOHTpoJe (Ham3ope) B
obiacTi  3amuMTHl MpaB HoTpeOuTenedt  yrBepxknpaercs [IpaBuUTEIHCTBOM
Poccuiickoit ®enepanum.

5. B nonoxxeHun o QeneparbHOM TOCYAapCTBEHHOM KOHTpOIE (Ham3ope) B
obyacT  3amIMTBl TIpaB MOTPEOMTENECH YKa3plBAlOTCA HANMEHOBAHUE U
CTPYKTYPHBIC JIIEMEHTHI TEXHHYECKOTO perijamMeHra ¥ (Wim) o0sM3aTeIbHBIX
TpeOOBaHUH, MMOJIeKAIINX TTIPUMEHEHHUIO J0 THS BCTYIJICHUS B CHITy TEXHUYECKUX
pEeriaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3aKkoHOM OT 27 nekadps 2002 rona
N 184-®3 "O TeXxHHYECKOM pEryJIHpOBaHUM", OICHKA COOJIOACHUS KOTOPBIX
OCYIIECTBIISIETCS] B paMKax (eJiepalibHOTO TOCyIapCTBEHHOTO KOHTPOJIs (Haa3opa)
B 00JIaCTH 3alMTHI IPaB NOTpeOUTENEH, a TaK)Ke BUJIbI IPOAYKIIMH, SBIISIOIIHECS
o0BeKTaMu (eepaibHOTO TOCYJapCTBEHHOTO KOHTpONsL (Ham3opa) B oOxacTu
3aIIMTHI IPaB IIOTPEOUTENEH.

6. Opras rocyJapcTBEHHOTO HaJ30pa €KETOJHO TOTOBHUT rOCyJapCTBEHHBIN
JOKIIaJ O 3aIuTe mpaB morpeduteneit B Poccuiickoit ®enepanun B mopsuke,
ycraHoBieHHOM [IpaButensctBoM Poccuiickoit denepanuu.

7. OpraH rocyqapCTBEHHOTO HaJ30pa BIpaBe oOOpamarsCsi B CyI C
3asBJICHUSMH B 3aLIUTy HpaB MOTPEOHUTENICH U 3aKOHHBIX MHTEPECOB OTEIBHBIX
notpeduTenel (rpymnmnsl noTpeduTesnel, HeonpeneIeHHOro Kpyra noTpedureei),
a TakXke C 3asBJICHUSIMHU O JIMKBUAAIMH M3TOTOBHUTENS (MCIIONHMUTENS, MPOJIABIIA,
YIOJHOMOYEHHON OpraHu3aluy, HMMIIOpTepa, BiaJenblia arperaropa) OO o
HpeKpaIleHUH JIeSITEIbHOCTH WH/IUBHYaJIbHOTO npeAnpuHUMaTeIs
(YIIOJIHOMOUYEHHOTO WHMBHUIYAILHOTO MPEANPUHUMATES) 3a TPyOoe (MOBJIEKIIIee
CMEpTh WM MAaccoBble 3a00JIeBaHMS, OTpaBJCHHUS JIIOAEH) HapylleHHe MpaB
MOTpeOUTETICH.

8. Opran TroCylapCTBEHHOTO Ha/J30pa B IIOPSJIKE, YCTaHOBJICHHOM
3aKoHOJaTeNbCTBOM Poccuiickoit dexpeparyy, MOXeT ObITH NPUBIICUCH CYJIOM K
y4JacTHIO B JIeNie, a TAKXKE BIIPAaBE BCTYNATh B JEJO MO CBOSH MHUIMATHBE WU IO
WHHULIMATHUBE JIUI], yIaCTBYIOIIUX B JeJe, A a4l 3aKIII0YEHHUS 0 eIy B IeJsX
3alIMTHI 1IpaB NOTpeOUTENnell B paMKax I'paKAaHCKOTO MJIM aIMHUHUCTPAaTHBHOTO
CYJOIPOM3BOJICTBA.

9. OpraH rocymapcTBEHHOTO HaJ30pa BIIpaBE JaBaTh Pa3bsICHEHUS IIO
BONpOCaM MPHMEHEHHsS 3aKOHOB M HHBIX HOPMATHBHBIX MPABOBBIX aKTOB
Poccuiickoit deneparuu, perylIupyoMUX OTHOIICHHUS B 00JACTH 3alUTHI TPaB
MOTpeOUTETICH.

10. KoncynsrupoBanue, Npo(WIAKTHIECKUH BH3HT, HaAONIOJEHHE 3a
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coOioieHreM 00s3aTeIbHBIX TpeOOBaHMiA, BbIE3IHOE O0OCIEIOBaHHE MOTYT
MIPOBOAUTHCS (beneparbHBIMU rOCYAapCTBEHHBIMH YUPEKACHHUSIMHU,
MIOJIBEJIOMCTBEHHBIMU OpPTaHy IOCYAapCTBEHHOI'O HaJ30pa, B HOPSIKE M CIydasX,
YCTaHOBJICHHBIX IIOJIOKEHHEM O (emepalbHOM TOCYyJapCTBEHHOM KOHTpOJIE
(mang3ope) B 00IACTH 3aIIUTHI IPaB MOTPEOUTEICH.

Cratbsa 41. O0s13aHHOCTH HM3rOTOBHUTENs (HMCHOJHUTE/s, MPOAABLA,
YNOJTHOMOYEHHOH OpPraHu3aliy WJIH YNOJTHOMOYEHHOT0 MHIUBHAYATbHOIO
NpeANpPUHUMATEIs, UMIIOPTEPa, BJIa/ie]bla arperaTopa) 1o npeaocTaBieHUIo
HH(OPMALIMHU IOCyJaAPCTBEHHBIM OpPraHaM
(B pen. PenepanbHbix 3ak0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

1. zroToButens (MCIIOIHUTEINB, IPOIABELl, YIIOJIHOMOYEHHAs OpTraHu3aIys
WIN  YIOJTHOMOYEHHBIH HMHAMBUAYAIbHBIH IPEANPHHUMATENb, HMIIOPTED,
BJaZIeJICI] arperaropa) 1Mo TpeOOBaHHUIO OpraHa TOCYJapCTBEHHOTO Haa30pa, €ro
JOJDKHOCTHBIX JIMI] O00s3aH TIPEJOCTaBUTh B YCTAaHOBJICHHBIH HMMH CPOK
JIOCTOBEpHBIE CBEICHHUS, NOKYMECHTAaIHIO, OOBSICHEHNS B NHCHMEHHON W (WIIH)
ycTHOH (opMe W WHYI0 HHGOPMAIHMIO, HEOOXOAMMYIO [UI OCYIIECTBICHHA
OpraHOM I'OCYAAapCTBEHHOI0 Ha30pa U €T0 JOJKHOCTHBIMHU JIUI[AMHU ITOJIHOMOYHH,
YCTaHOBJICHHBIX 3aKOHOAATeNbCTBOM Pocculickoit denepanuu.

(B pen. degepanpHOro 3aKk0HA 0T 29.07.2018 N 250-D3)

2. Brnapenen arperaropa B ciIydasx, IpeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ~ ®emepannn,  00sf3aH  MPENOCTaBUTh  YHOJIHOMOYEHHOMY
rOCyJapCTBEHHOMY  OpraHy, OCYLIECTBISIOIIEMY  OIEpaTHUBHO-PA3bICKHYIO
JIeSITENIFHOCTE MM obecrniedeHne OeszomacHoctd  Poccuiickoit  Penepannmy,
3alpOLICHHBIE yKAa3aHHBIM OpPIraHOM CBEIEHHS C HCIIOJb30BAHWEM EIMHOMN
CHCTEMbI MEKBEIOMCTBEHHOTO JJIEKTPOHHOTO B3aUMO/ICHCTBUSI B CPOKH, MOPSIIIKE,
coctaBe U (opmare, koTopsle ycraHaBiauBaioTcs IIpaBurenscTBoM Poccuiickoit
®denepanuu.

(1. 2 BBeneH DenepansubeiM 3akoHOM OT 01.04.2025 N 41-D3)

Cratbs 42. YTpaTuna cuay. - ®egepaiabnbiii 3akon ot 21.12.2004 N
171-®@3.

Cratbsa 42.1. IloJiHOMOYHSI BBICHIMX HCIOJHHUTENBHBIX OPraHOB
cy0bexToB Poccuiickoii @eepanuu B 00J1aCTH 3alIUTHI IPaB MOTpeduTeNei
(8B pen. dexnepanpHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmmii WCIIOMHUTEIBHBIA OpPraH COOTBETCTBYIOHIETO CyOBEKTa
Poccuiickoit ®enepaunu  OCYHIECTBIISIET MEPOIPHUATHS 1O  peaau3aluy,
00€ECIEUCHNIO U 3aIIUTE MPaB MOTPEOUTENICH U B MPEAETax CBOMX HMOJTHOMOYHH
MIPUHAMAET ONPE/IEICHHBIE MEPHI.

(8 pen. enepanpHoro 3akoHa OT 08.08.2024 N 232-D3)

2. B mensax comeiicTBhs 3amiuTe MpaB MOTPEOWTENCH HCIIOTHUTEIHHEIC
opranbl cyObekToB Poccuiickoit ®enepaunu paspabaThlBalOT PETHOHAIBHBIC
MIPOrpaMMBbI 110 3alUTe TpaB IIOTPEOUTENICH M OKa3bIBAIOT COJCHCTBHE OpraHam
MECTHOTO CaMOYIIPaBJICHHSI U OOLIECTBEHHBIM OOBEMHEHUSIM MoTpeduTenen (ux
acCOIMALIMAM, COI03aM) B OCYIIECTBIICHUH UMM 3aIlUTHI IPaB NOTpeOHUTEIeH.

(m. 2 BBemeH depepanpHbIM 3akoHOM 0T 18.03.2019 N 38-@3; B pen.
®enepanpHOTo 3aK0Ha 0T 08.08.2024 N 232-D3)

3. Opran TroCyZapCTBEHHOTO HaJa30pa YTBEPXKOAeT METOIUYECKHE
PEKOMEHIALMH 1O pa3paboTKe M pealn3alii peTHOHATBHBIX M MYHHIUIIAIbHBIX
MIPOTPaMM II0 3aIUTE NMPaB MOTPeOUTENEH.

(1. 3 BBeneH @enepanpHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Crarba  42.2. Ilepenaya ocymiecTB/JeHHsl TMOJHOMOYHMII oOpraHa
rocyAapcTBEHHOT0 HAaJA30pa WCHOJHHTEJBHBIM  OpPraHamM CcyObeKToB
Poccuiickoii Penepanuu

(B pen. PenepansHoro 3akoHa oT 08.08.2024 N 232-D3)

[TomHOMOYMS oOpraHa TrOCYIapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO
(emepaIbHOTO TOCYJApPCTBEHHOTO HAa30pa B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEICH
MOTYT TepeIaBaThCs U OCYIISCTBICHHUS UCTIONHUTEIFHBIM OpraHaM CyOBEeKTOB
Poccuiickoit  ®epepauuu nocraHoBieHusiMu  IlpaBurensctBa Poccuiickoit
Oenepary B TIOPsIIKE, yCTaHOBIEHHOM DenepanbHBIM 3aKOHOM OT 21 mexadOps
2021 roga N 414-@3 "O06 o0mux MpUHIKMNIAX OPraHU3alMK MYOJIMYHON BIACTH B
cyowekrax Poccuiickoit @eaeparuu’.

Crartbsn 42.3. [lonaya u paccMoTpeHHe 00pamieHuii morpeduTeiei
(BBenena PenepansHbM 3ak0oHOM OT 18.03.2019 N 38-03)

1. OOpauienue mOTPEOHTENST MOXET OBITH HAIPaBJICHO B IMHUCbMEHHOU
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¢dopme Ha OyMa)kHOM HOCHUTENE WJIM B DJJIEKTPOHHOH ¢(opme B opraH
TOCY/IapCTBEHHOTO HAaJ30pa, WHBIC YIOJHOMOYEHHBIC (hellepalibHbIe OpraHbl
UCTIOJIHATEIILHOW  BJIACTH, HCIOJHUTEIBHBIN opran cyobekra Poccuiickoit
deneparyn MO0 OPTaH MECTHOTO CAMOYIIPABIICHHS.

(8 pen. enepansHOTO 3aK0HA OT 08.08.2024 N 232-03)

2. Obpamenne TOTpeOHUTENS MOXKET OBITh HANPaBICHO IO MOYTE, C
HCTIOJB30BaHUEM HH()OPMAIIOHHO-TEJICKOMMYHAKATHOHHON ceTH "UHTepHeT", B
TOM dYHucle O(UIMAIBHOTO caiiTa OpraHa TOCYAapCTBEHHOTO HalI30pa, HHBIX
YHOJHOMOYEHHBIX  (pellepalbHBIX  OPraHOB  WCIOJNHHUTENHBHOW  BIACTH,
UCIIONTHUTENIBHOTO opraHa cyoObekra Poccuiickoit ®epepanyn nmubo oprana
MECTHOTO camoympasieHus (B cyowektax Poccuiickoit denepaumuu - ropopax
¢denepanpHoro 3Hauenuss Mockse, Cankt-IletepOypre u CeBacTtomosne ¢
UCIIONIb30BaHHEM O(UIMAaIbHOIO caiiTa opraHa MECTHOTO CaMOYIpaBICHHS B
ciydae, eCJIM 3TO MPEyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepariuu -
roponoB ¢enepanpHOro 3HaueHNs Mocksbl, Cankt-IlerepOypra u CeBacTomnosns),
€IMHOTO TIOpTajlla TOCYHAPCTBEHHBIX H MYHHIUNAIBHBIX yCIOyr  IJHOO
PETHOHAIBHOTO TOpTalla TOCYAapPCTBEHHBIX W MYHHWIUITAJIBHBIX YCIYT, a TaKkKe
MOJKET OBITh MPUHSTO MPH JIHIHOM IPUEME 3asBUTEIS.

(8 pen. ®enepansHOTO 3aK0HA OT 08.08.2024 N 232-03)

3. B MHOTO(YHKIIMOHATBHBIX IIEHTPaX MPEIOCTABICHUS TOCYIaPCTBEHHBIX
W MYHUIMIIQIBHBIX ~YCIYT MOTYT OCYIIECTBISITBCS IpueM  oOpalieHHui
NoTpeduTesel 1 KOHCYJIBTHPOBAHUE IOTPEOUTEIICH 110 BONPOCaM 3allIUThI UX MTPaB
Ha OCHOBAaHWH COTJIAIIEHUH O B3aUMOJACHCTBUH MEXy MHOTO(YHKIIMOHAIBHBIMA
HEHTpaMu TMPEAOCTABJICHUA TOCYAAapPCTBCHHBIX W MYHUIHUNAJIBHBIX YCIYI' H
(be,[[epaJ'H)HI)IMI/I opraHamMu HUCHOJHUTEILHON BJIaCTH, OpraHaMu roCy1apCTBCHHBIX
BHEOIO/DKETHBIX  (DOHJIOB, OpraHaMu TOCYNApCTBEHHOH BJIACTH CyOBEKTOB
Poccuiickoit ®enepanuu, opraHaMid MECTHOTO CAMOYTIPABIICHHUSL.

Crarbsi 43. OTBeTCTBEHHOCTh 3a HapylleHUe NpPaB mnoTpeduTeiei,
YCTAHOBJIEHHBIX 3aKOHAMH M MHBIMH HOPMATHBHBIMHM NMPAaBOBBIMHM AKTaAMHU
Poccuiickoii ®enepauuu

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylIeHHe MpaB MOTpeduTenel, yCTaHOBICHHBIX 3aKOHAMH W MHBIMH
HOPMAaTUBHBIMM IIpaBOBbIMM akTamu Poccuiickoir ®enepauuu, npoaasel]
(ucriomHUTEND, HU3rOTOBUTENbD, YIOJHOMOYEHHAas OpraHu3anus WIu
YIIOJIHOMOYEHHBIH HMHAMBUAYAJIbHBIA IpPEANpPUHUMATENb, HMMIIOPTEp) HEceT
aJMUHUCTPATUBHYIO, YTOJOBHYIO MJIU IPa)IaHCKO-IIPABOBYIO OTBETCTBEHHOCTD B

COOTBETCTBHUU C 3aKOHOaTenbcTBOM Poccuiickoit denepaunu.

CraTtbs 44. OcymecTB/IeHHe 3alIUTHI PaB NMOTpedUTeIell opraHamMu
MECTHOI'0 CaMOYNpaBJICHUS

(B pen. @enepanbroro 3akoHa oT 22.08.2004 N 122-D3)

B memsx 3ammuThl mpaB moTpeOUTENeH Ha TEPPUTOPHUHM MYHHIMIAILHOTO
00pa30oBaHus OpraHbl MECTHOT'O CAMOYIIPABJICHHS BIIpaBe:

paccmarpuBarh OOpalleHus NOTpeOuTeNneil, KOHCYJIbTUPOBATH HX IO
BOIPOCAM 3alHTHI IIPaB MOTPEOUTENEH;

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpalaThes B Cy/IbI B 3aLIHUTY IIPaB NOTpeOuTesel (HeonpeaeeHHOTo Kpyra
noTpebutenei);

pa3pabaTblBaTh ~ MyHHLMIAJIBHBIE OPOrpaMMbl IO  3allUTe  IpaB
MOTPEeOUTETICH.

(abzar BBeneH @expepanbHbM 3ak0HOM OT 18.03.2019 N 38-03)

[Ipu BBIABICHHH TIO OOpAIICHUIO TOTPEOHTENS TOBapoB (paboT, YCIyTr)
HEHAJUIS)KANIEero KauecTBa, a TAKXKe OIACHBIX IS )KU3HHM, 3J0POBbs, UMYyIIECTBA
NOTpeOHTENIeH M OKpYXKAalOIed Cpensl OpraHbl MECTHOTO CaMOYIIPaBICHHUS
He3aMeIUTENIFHO U3BemarT 00 3ToM (enepaibHble OpraHbl MCHOJTHUTEIBHON
BJIACTH, OCYIIECTBILIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30IaCHOCTHIO TOBAapOB
(pabor, ycmyr).

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

YacTe TpeThs yTpaTuia cuiy. - @enepanbHelii 3akoH oT 18.03.2019 N 38-

@3.

Crarba 45. [IpaBa o0mecTBeHHbIX 00beAMHEHUH moTpeduTeel (UX
accoluaIuii, COr030B)

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Tpaxngane BIpaBe OOBEAWHITHCS Ha JOOPOBOJILHONH OCHOBE B
oOIIecTBeHHBIE 00BEIMHEHNS OTPEOUTENeH (MX acCOIMAINH, COO3bI), KOTOPHIE
OCYIIECTBIISIOT CBOIO JESTEIBHOCTh B COOTBETCTBMH C YCTaBaMHU YKa3aHHBIX
oObeMHEHNN (WX accolualfii, COI030B) M 3aKOHOIATENhCTBOM Poccuiickoit
denepanyu.

2. OOecTBeHHBIE 00BEIUHEHUS IOTPEeOUTENeH (MX aCCOIUMANAU, COO3bI)
JUTSL OCYIIECTBIICHHUS CBOMX YCTAaBHBIX II€JICH BIIpaBe:
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y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMIi K ToBapaM (paboTam,
yciIyram), a TakKe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB
Poccuiickoii denepanuu, peryJupyomyx OTHOIIEHHS B OOJIACTH 3aIlUTHI NpaB
OTpeOuTENCH;

NPOBOJNTH HE3aBHCHMYIO JKCIIEPTH3Y KadecTBa, OE30MacHOCTH TOBApOB
(paboTt, yciyr), a Tak)Ke COOTBETCTBHSI HOTPEONTEIHCKIX CBOICTB TOBapoB (pador,
yCIyr)  3asBIEHHOH  TNpojaBUHaMy  (M3TOTOBHUTEISAMH,  HMCIOJIHHUTEISIMM)
nHPOPMALINH O HUX;

OCYIICCTBIIITE ~ OOLIGCTBEHHBII KOHTPOJb 32 COONIIOACHHEM IIpaB
NoTpeduTeNeld W HaNpaBIATh B OpPraH roCyJapCTBEHHOI'O HaI30pa M OpPraHbl
MECTHOTO caMmoynpaBiieHUWs uH(opMmanuio o Qakrax HapylleHHH mpaB
NoTpeduTesel Ui MPOBEACHUS NPOBEPKH 3THX (AKTOB U MPUHSITHUS B CiIydyae UX
MOJTBEPIKICHHSI MEp TI0 MPECEUSHUI0 HapyLICHUH IpaB MOTpeOUTENeH B peaenax
MOJIHOMOYHMH YKa3aHHbIX OpPraHOB, Y4YaCTBOBATb B IMPOBCACHUHN IJKCIICPTU3 IIO
(akTaM HapyLIeHUH IpaB NOTpeOHUTENCH B CBA3U ¢ O0paICHHAMH OTpeOHTENCH.
IIpy ocymiecTBICHNH OOIICCTBEHHOTO KOHTPOJS OOLIECTBEHHBIC OOBEIMHCHUS
noTpeOHTeNel (MX acCOLMAINM, COI03bl) He BIIPaBe TPEOOBATH OT M3TOTOBHTEICH

(ucmonHUTEICH, MIPO/IaBIIOB, YIOJTHOMOYECHHBIX OpTaHU3aIIHA 381051
YHOOJHOMOYCHHBIX ~ WHAWBUAYAIBHBIX  TPEATIPHHAMATEIICH, HMIOPTEPOB)
TpeCTaBICHUE JIOKYMEHTOB (BBITTOTHEHHE JIEHCTBUT), 00513aHHOCTH

NPE/ACTaBICHUS (BBINOJHEHHSI) KOTOPHIX 10 TPeOOBaHUIO IOTPEOHUTENsT HE
YCTaHOBJIEHA 3aKOHOM;
(B pen. ®enepanpHOro 3akona oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHGOpPMALIMIO O IpaBax MoTpeOUTeNe u 0 HEOOXOJUMBIX
JIEMCTBHUAX MO 3alIUTE ITHX NPaB, O PE3yJbTaTax CPAaBHUTENLHBIX MCCIIEIOBAHHUM
KayecTBa TOBapoOB (paboT, yC/Iyr), a Takke MHYI HH(OPMAIHI0, KOTopas OyaeT
CHOCOOCTBOBaTh peajM3allid IIpaB M 3aKOHHBIX WHTEPECOB IOTpeOHTEINeH.
[lyonmukyemple  OOIIECTBEHHBIMH  OOBSAMHEHMSMH  moTpeOuTeneidt  (Wx
ACCOIMANMAMHK, COI03aMH) PE3YJIbTAaThl CPAaBHUTEIILHBIX HCCIEJOBAaHUN KadecTBa
TOBapoB (PadoT, YCIYT) HE SBISIOTCS PEKIAMON;

BHOCHTH B (pefiepalibHbIe OpraHbl MCIOJIHUTEIBLHON BIIACTH, OPTaHU3AINH
MIPEUIOKEHHSI O IPUHATHH Mep TI0 TMOBBIIICHUIO KauecTBa TOBapoB (paboT, yciyr),
10 TIPHOCTAHOBJICHHIO IPOU3BOJICTBA M PEAIM3AIMU TOBAPOB (BBINOJIHEHHS padoT,
OKa3aHusl yCIyr), 0 OT3bIBY C BHYTPEHHETO PbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEIBSIBISIEMbIM K HUIM M YCTaHOBJIEHHBIM 3aKOHO/1aTE€JIbCTBOM
Poccuiickoit @enepanui 0 TEXHHYECKOM PETYJIHPOBAHHUH  00S3aTEIHHBIM
TpeOOBaHUSM;

BHOCHTH B OpTaHbl IPOKYPATYpHl U (e/iepaibHbIe OpraHbl UCTIOIHUTEILHOM
BJIACTH MaTE€pHAJIbl O NPHUBJICUYCHUH K OTBETCTBEHHOCTH JIHII, OCYIIECTBIISIOIINX

MIPOM3BOJICTBO U PEAIN3AIMIO0 TOBAPOB (BBIIIOJIHEHNE Pa0OT, OKa3aHUE YCIyT), HE
COOTBETCTBYIOIIUX IPENBSBISEMBIM K HUIM 0053aTeIbHBIM TPEOOBAHUSIM, @ TaKKe
HapylIaloMUX MpaBa MOTpeOHUTeNeH, YCTAHOBJEHHBIE 3aKOHAMH M HWHBIMHU
HOPMAaTUBHBIMU NIPaBOBBIMU akTaMu Poccuiickoil @enepanuy;

oOpamaTbcsi B OpraHbl IPOKYpPaTypsl € MPOChOaMU IPHHECTH MPOTECTHI O
MIPU3HAHNHN HEJEHCTBUTEIBHBIMH aKTOB (helIepasIbHBIX OPTaHOB HCIOTHUTEIBHON
BJIACTH, aKTOB HCIOJHHUTEIHHBIX OpraHOB cyOBekToB Poccuiickoit @enepannu u
aKTOB OPraHOB MECTHOTO CaMOYTIPaBIIEHHs, IPOTUBOPEYAIINX 3aKOHAM M MHBIM
pPETYIHMPYIOIMM OTHOWICHHWS B O0JAacTH 3aIUTBl TpaB IOTpeOHTeNneit
HOPMAaTUBHBIM NIpaBOBBIM akTaM Poccuiickoit @enepanuy;
(8 pen. denepansHoro 3akona ot 08.08.2024 N 232-D3)

oOpamaTbcsi B CyAbl C 3asBICHUSIMH B 3alllUTy TIpaB MOTpeOHTENCH H
3aKOHHBIX MHTEPECOB OTIENBHBIX MNOTpeOuTeneld (Tpymmsl moTpeduTenei,
HEONpeIeICHHOTO Kpyra MoTpeduTeneii);

y4acTBOBaTh COBMECTHO C OpraHoOM TOCYAAapCTBEHHOrO HaA30pa B
(bopMupoBaHUH OTKPBITBIX u 00IIETOCTYTHBIX roCyJapCTBEHHBIX
nH(pOPMAIMOHHBIX PECYpPCOB B O0JIACTH 3aIIUTHI IIPAB MOTPEOHUTENCH, Ka4ecTBa U
0e30macHOCTH TOBapoB (paboT, yciyr).
(abzary BBemen depepampHBIM 3akoHOM oOT 18.07.2011 N 242-@3, B pen.
®enepanpHOTO 3aK0HA OT 25.06.2012 N 93-03)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HeOIpeaeeHHOT 0
Kpyra norpeouresneii

(B pen. PenepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Oprad TOCYIapCTBEHHOTO HaJ30pa, OPTaHBl MECTHOTO CAMOYIIPAaBIICHHUS,
OOIIeCTBEHHBIE OOBEIUMHEHUS MOTpeOnTENeH (MX acCOUMAIlMH, COIO3BI) BIIPABE
MPEeIbSBIATh HCKH B CYObl O TMPEKpaIleHHH IPOTUBOIPABHBIX JCHCTBUI
M3rOTOBUTENS (WCIIONHUTENS, MpPOJaBIa, YIIOJIHOMOYEHHOW OpraHW3alHd WU
VIIOJIHOMOYEHHOTO  WHAWBHIYAJIbHOTO TIPSANPHHAMATENS, HMIIOpTepa) B
OTHOIICHUU HEOTIPEAEIEHHOTO Kpyra moTpeduTee.

(uacts nepBas B pea. eaepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipy ynoBIETBOpEHWH TAKOTO HCKa CyJ OOS3bIBACT MPaBOHAPYIIUTES
JIOBECTH B YCTAaHOBIIEHHBIA CYIOM CPOK 4epe3 CpeICTBa MaccOBOi MH(pOpMaIiu
WJTM MHBIM CTIOCOOOM 10 CBEJICHHUs TOTPEOHTENEH peleHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pelIEHHE CyAa O NpPU3HAHUU JEHCTBUI
M3TOTOBUTENS (WCIIONHUTENS, MPOJAAaBIa, YIIOJIHOMOYEHHOW OpraHW3alid WU
YIIOJTHOMOYEHHOTO WH/IUBAYAIEHOTO MIpeIPUHIMATEIIS, UMIopTepa)
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NPOTUBOIPABHEIMM B OTHOLICHUHM HEONPEIEJICHHOr0 Kpyra HoTpedutenen
00s13aTeNbHO AJISL Cy/ia, pAaCCMaTPHUBAIOIIET0 UCK MTOTPEOHTEIIS O 3alUTE €ro IpaB,
BO3HMKIIMX BCJEJICTBHE HACTYIUIEHHS T'Pa)XJaHCKO-IIPABOBBIX IOCIEACTBUH
neficTBUil  W3TOTOBUTENS  (MCIIONHUTENS,  MPOJAABIA,  YIIOJIHOMOYEHHOH
OpraHM3alil WM YNOJHOMOYEHHOTO HWHIWBHIYAIbHOTO MpPEANPUHUMATEINS,
HMIIOPTEPA), B YACTH BOIIPOCOB, UMENH JIH MECTO TaKHE ACHCTBHSA U COBEPIICHBI JIH
OHM  W3TOTOBHUTENIEM  (WCIIOJIHUTENEM,  TNPOAABIOM,  YHOJIHOMOYECHHOH
OpraHM3anyiell WM YIOJHOMOYECHHBIM HHIWBHUAYAJIbHBIM IPEANPHHUMATEICM,
HMIIOPTEPOM).

OIHOBPEMEHHO  C  YyJOBJETBOPEHHEM  HCKa, HPEABSIBICHHOTO
oOIIeCTBEHHBIM O00BEIUHEHHEM MoTpeduTenel (X accolMalyed, Col30M),
OpraHaMM MECTHOTO CaMOYINpPAaBJCHUs B HWHTEPECaX HEONPEIEICHHOr0 Kpyra
moTpeOuTeNe, Cyl MNPUHAMACT PEUICHHE O BO3MEUICHUH OOIICCTBEHHOMY
00beMHEHNIO TMOTpeduTeNeil (X accolualyu, COI3y), OpraHaM MEeCTHOTO
CaMOYIPAaBIICHNS BCEX MIOHECEHHBIX I10 /Iy CYAEOHBIX M3JIEPIKEK, a TAKKE MHBIX
BO3HMKIIMX 10 OOpamieHuss B CyA M CBS3aHHBIX C pAacCMOTPEHHEM Jena
HEOOXOANMBIX Pacxo0B, B TOM YHCJIC PacXOJ0B Ha NPOBEACHHE HE3aBUCHMOMN
9KCTIEPTHU3Bl B CIIydac BBIIBICHUS B PE3YJIbTAaTe MPOBEACHMS TaKOW AKCIIEPTH3HI
HapyIIeHHs 00s3aTeNbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciryram).

IIpe3unent
Poccuiickoil ®enepanuu
b.EJIBLIH
Mockga, Jlom CoeToB Poccuun
7 despans 1992 roma
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